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INTRODUCTION

The HyperX ChargePlay Base is a Qi-certified wireless charging solution designed to safely and rapidly charge up to two
Qi-enabled devices simultaneously. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your ChargePlay Base.

SAFETY INFORMATION

Use only the provided AC adapter.

Do not expose the device to water or excessive moisture.

Avoid extreme temperatures.

Do not disassemble or attempt to repair the device.

Ensure proper ventilation during use.

Keep out of reach of children.

PACKAGE CONTENTS

Verify that all items are present in your package:

HyperX ChargePlay Base

AC Wall Adapter

USB Type-C Cable
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Image: HyperX ChargePlay Base, AC adapter, and USB Type-C cable.

SETUP

1. Connect the USB Type-C cable to the HyperX ChargePlay Base.

2. Connect the other end of the USB Type-C cable to the provided AC Wall Adapter.

3. Plug the AC Wall Adapter into a standard electrical outlet.

4. The ChargePlay Base is now ready for use.

OPERATING INSTRUCTIONS

Charging Devices

The HyperX ChargePlay Base features two Qi-certified charging pads, each capable of delivering up to 10 watts of power.
It can charge two Qi-enabled devices simultaneously.



1. Place your Qi-enabled device (e.g., smartphone, wireless mouse, headset) onto one of the charging pads.

2. Ensure the device is centered on the charging pad for optimal performance.

3. An individual LED indicator on the ChargePlay Base will illuminate to confirm that charging has begun.

4. When the device is fully charged, some devices may cause the LED to remain lit. Refer to your device's charging
status for confirmation.

Image: Charging a smartphone and a wireless mouse on the HyperX ChargePlay Base.



Image: Charging a wireless headset and a wireless mouse on the HyperX ChargePlay Base.

Smart Power Distribution

The ChargePlay Base automatically adjusts power distribution, providing up to 10W per pad, with a combined total output
of up to 15W when charging two devices. This ensures safe and efficient charging for all connected devices.

MAINTENANCE

Disconnect the power adapter before cleaning.

Wipe the surface with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Keep the charging pads free of dust and debris to ensure proper contact with devices.

Store the device in a cool, dry place when not in use.



TROUBLESHOOTING

Problem Possible Cause Solution

Device not charging.

Device not Qi-enabled.
Device not properly aligned.
Power adapter not connected.
Foreign object on charging pad.

Verify device supports Qi wireless charging.
Reposition device on the center of the pad.
Ensure AC adapter is securely plugged in.
Remove any metal objects or thick cases.

Charging is slow.
Device charging limitations.
Multiple devices charging simultaneously
(total output 15W).

Check your device's specifications for wireless
charging speed.
Charging speed may be distributed when two
devices are charging.

LED indicator not
lighting up.

Device not detected.
Power issue.

Ensure device is correctly placed.
Check power connection to the ChargePlay
Base.

SPECIFICATIONS

Feature Detail

Model Number HX-CPBS-A

Connectivity Technology Wireless (Qi Certified)

Charging Output Up to 10W per pad (15W total combined)

Input Voltage 12 Volts (DC)

Power Source Corded Electric (AC Wall Adapter)

Dimensions (LxWxH) 8.5 x 0.7 x 3.6 inches (215.05 x 90.91 x 17.36 mm)

Item Weight 9 ounces

Compatible Devices Qi-enabled Smartphones, Mice, Headsets, etc.



Image: Dimensions of the HyperX ChargePlay Base.

WARRANTY AND SUPPORT

The HyperX ChargePlay Base comes with a 2-year warranty.
For technical support, warranty claims, or additional information, please visit the official HyperX support website:

hyperxgaming.com/power
You can also refer to the official User Manual PDF for more detailed instructions and safety guidelines:

Download User Manual (PDF)

https://www.hyperxgaming.com/power
https://manuals.plus/m/816a507a2755160386e1111e02b87137edfc2bedbf83f02cfb39ad2b4649afc8


Image: Product packaging displaying warranty and support information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

http://127.0.0.1/privacy-policy


Submit question
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