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VIVO X100 Pro 5G Smartphone User Manual

Model: X100 Pro

INTRODUCTION

This user manual provides comprehensive instructions for the VIVO X100 Pro 5G Smartphone. It covers setup, operation,
maintenance, and troubleshooting to help you maximize your device's capabilities. Please read this manual carefully
before using your smartphone.

WHAT's IN THE Box

Upon unboxing your VIVO X100 Pro 5G Smartphone, please verify that all the following items are included:

e VIVO X100 Pro 5G Smartphone
o User Manual

o Warranty Card

Note: Charger, data cable, and protective case are not included in the box.

SETUP

1. Inserting the SIM Card

Locate the SIM card tray on the side of your device. Use the provided SIM ejector tool to open the tray. Insert your Nano-
SIM cards into the designated slots, ensuring the gold contacts face downwards. Gently push the tray back into the phone
until it clicks into place. The VIVO X100 Pro supports Dual SIM functionality.
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Image: Side view of the VIVO X100 Pro 5G Smartphone showing the SIM card tray and buttons.

2. Initial Power On

Press and hold the Power button (located on the right side of the device) until the VIVO logo appears on the screen. The
phone will boot up, and you will be guided through the initial setup process.

3. Initial Setup Wizard

Follow the on-screen prompts to complete the initial setup:

1. Select Language: Choose your preferred language.

2. Connect to Wi-Fi: Select your Wi-Fi network and enter the password.

3. Google Account Setup: Sign in with your Google account or create a new one.
4. Data & Privacy: Review and accept the terms and conditions.



5. Fingerprint Lock Setup: Configure your fingerprint for secure unlocking.

6. Funtouch OS Settings: Customize initial settings for the Funtouch OS 14 interface.

OPERATING YOUR DEVICE

Display and Navigation

The VIVO X100 Pro features a 6.78-inch AMOLED display with a resolution of 2800 x 1260 (FHD+). It supports capacitive
multi-touch for smooth interaction. Navigate the device using gestures or the traditional navigation bar, configurable within
the Funtouch OS 14 settings.

Image: Front view of the VIVO X100 Pro 5G Smartphone with its vibrant AMOLED display active.



Camera System

The VIVO X100 Pro is equipped with a professional-grade camera system:

o Rear Camera: Triple camera setup including a 50MP Sony IMX989 (OIS) main sensor, a 50MP wide-angle AF lens,
and a 50MP Telephoto (OIS) lens.

o Front Camera: 32MP for high-quality selfies and video calls.

To access the camera, tap the Camera icon on your home screen or lock screen. Explore various modes such as Portrait,
Night, Pro, and Panorama for diverse photographic experiences.

Image: Rear view of the VIVO X100 Pro 5G Smartphone highlighting its prominent circular camera module with ZEISS branding.

Performance and Storage

Powered by the MediaTek Dimensity 9300 Octa-Core processor, the X100 Pro ensures swift performance for demanding
applications and multitasking. It comes with 16GB of RAM for smooth operation and 512GB of internal storage for all your

apps, photos, and files.

Operating System: Funtouch OS 14



The device runs on Funtouch OS 14, based on Android 14. This user-friendly interface offers extensive customization
options, enhanced privacy features, and optimized performance. Regular software updates will be provided to improve
functionality and security.

Connectivity

The VIVO X100 Pro supports a range of connectivity options:

o 5G Network: Experience blazing-fast internet speeds and low latency.

o Wi-Fi: Connect to wireless networks for internet access.

« Bluetooth: Pair with wireless headphones, speakers, and other Bluetooth-enabled devices.
o NFC: For contactless payments and quick data sharing.

o USB Type-C: For charging and data transfer.

o GPS: For accurate location services and navigation.

Battery and Charging

The smartphone is powered by a 5400mAh lithium-ion battery. It supports 100W FlashCharge technology for ultra-fast
wired charging and also offers wireless charging capabilities for added convenience. To charge, connect a compatible
charger to the USB Type-C port at the bottom of the device.



Image: Top and bottom views of the VIVO X100 Pro 5G Smartphone, showing the USB-C port and speaker grille.

Security Features

The VIVO X100 Pro includes a Fingerprint Lock for secure and convenient unlocking. You can set up multiple fingerprints
for quick access. Additionally, standard Android security options like PIN, pattern, and password are available.



MAINTENANCE

o Cleaning: Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or
abrasive materials.

o Software Updates: Regularly check for and install system updates to ensure optimal performance, security, and
access to new features. You can find this option in Settings > System > System update.

o Battery Care: To prolong battery life, avoid extreme temperatures. It is recommended to keep the battery charge
between 20% and 80% for daily use.

+ Water Resistance: The device features water resistance. However, this is not permanent and resistance might
decrease as a result of normal wear. Avoid submerging the device in water or exposing it to high-pressure water
jets.

« Storage Management: Periodically clear cache, uninstall unused apps, and transfer large files to cloud storage or
an external device to maintain optimal performance.

TROUBLESHOOTING

If you encounter issues with your VIVO X100 Pro, try the following common troubleshooting steps:

« Device Not Responding: Press and hold the Power button for about 10-15 seconds to force restart the device.

« Apps Crashing/Freezing: Close the app and reopen it. If the issue persists, clear the app's cache (Settings > Apps
> [App Name] > Storage > Clear cache) or reinstall the app.

+ Network Connectivity Issues: Toggle Airplane Mode on and off. Restart your phone. Check your SIM card
insertion.

« Battery Draining Quickly: Reduce screen brightness, disable unnecessary background apps, turn off Wi-
Fi/Bluetooth/GPS when not in use.

o Overheating: Avoid using the phone while charging, especially during heavy tasks. Close background apps. If
overheating persists, reduce usage and allow the phone to cool down.

If these steps do not resolve the issue, please refer to the Warranty and Support section for further assistance.

SPECIFICATIONS



Feature Detail

Model Number X100 Pro

(OR] Android 14 (Funtouch OS 14)

Display 6.78 inches AMOLED, 2800 x 1260 (FHD+)

Processor MediaTek Dimensity 9300 Octa-Core (3.25 GHz CPU Speed)
RAM 16GB

Internal Storage 512GB

Rear Camera 50MP (OIS) + 50MP (Wide-angle AF) + 50MP (Telephoto OIS)
Front Camera 32MP

Battery 5400mAh Lithium lon

Charging 100W FlashCharge, Wireless Charging

Connectivity 5G, Wi-Fi, Bluetooth, NFC, USB Type-C, GPS

Special Features Always On Display, Dual SIM, Fast Charging Support, Water Resistant, Fingerprint Lock

Dimensions 7.53x0.89 x 16.41 cm
Weight 190 ¢
Color Asteroid Black

WARRANTY AND SUPPORT

Your VIVO X100 Pro 5G Smartphone comes with a Warranty Card included in the box. Please refer to this card for
detailed information regarding warranty terms, conditions, and coverage.

For technical support, service inquiries, or further assistance, please visit the official VIVO support website or contact their
customer service. Keep your purchase receipt and warranty card handy when seeking support.

Official VIVO Website: www.vivo.com/in/support
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