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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your vivo T2x
5G smartphone. The vivo T2x 5G features a 7nm Dimensity 6020 5G processor, a 50 MP main camera, and a 5000
mAh battery, designed for efficient performance and extended usage.

WHAT'S IN THE BOX

Verify that all items are present in the product packaging:

vivo T2x 5G Handset

Power Adapter

SIM Tray Ejector

Phone Case

USB Cable

SETUP

1. Inserting SIM Card(s) and SD Card
Locate the SIM tray on the side of your device. Use the provided SIM tray ejector tool to open the tray. Insert your
Nano-SIM card(s) and/or microSD card into the designated slots. Ensure the cards are correctly oriented as
indicated on the tray. Close the tray securely.
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Image: Side view of the vivo T2x 5G, illustrating the location of the SIM card tray and other ports.

2. Initial Power On and Setup
Press and hold the Power button until the vivo logo appears. Follow the on-screen instructions to complete the
initial setup, including language selection, Wi-Fi connection, Google account login, and security settings.

3. Charging the Device
Connect the USB cable to the phone's USB Type-C port and the power adapter. Plug the power adapter into a wall
outlet. The device supports fast charging. It is recommended to fully charge the device before first use.

OPERATING THE DEVICE

Basic Navigation
The vivo T2x 5G features a Full HD+ LCD touchscreen display. Navigate by tapping, swiping, and pinching. Use the
volume buttons on the side to adjust audio levels and the power button to lock/unlock the screen or power the
device on/off.



Image: Front and back view of the vivo T2x 5G smartphone, showcasing its design.

Camera Functions
The device is equipped with a 50MP main rear camera and an 8MP front camera. Open the Camera application to
access various modes, including Photo, Video, Portrait, and Night Mode. The Super Night Selfie feature utilizes
noise cancellation and an Aura Screen Light for improved low-light photography.



Image: Close-up of the vivo T2x 5G camera module, emphasizing the 50MP Super Night Camera capabilities.

Performance and Storage
Powered by the Dimensity 6020 5G Processor, the phone offers smooth performance. Extended RAM 3.0
technology allows the device to utilize ROM storage to expand RAM, supporting up to 27 active applications in the
background for seamless multitasking.



Image: A collage highlighting key features including the MTK Dimensity 6020 5G Processor, 5000mAh Long Lasting Battery, Ultra
Slim Body, and Super Night Mode.

Battery Management
The 5000 mAh Lithium-Ion battery provides extended usage. To optimize battery life, manage background app
usage, reduce screen brightness, and enable power-saving modes when needed.

MAINTENANCE

Cleaning Your Device
Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive
materials. The device has a water-resistant level, but it is not waterproof; avoid submerging it in liquids.

Software Updates
Regularly check for and install software updates to ensure optimal performance, security, and access to new
features. Go to Settings > System > System update to check for available updates.

Storage Management



To maintain device performance, regularly clear unnecessary files, uninstall unused applications, and transfer large
media files to external storage or cloud services. The device supports up to 128 GB of flash memory.

TROUBLESHOOTING

Issue Possible Solution

Device not turning on Ensure the battery is charged. Press and hold the Power button for at least 10 seconds.

Apps crashing or
freezing

Clear app cache (Settings > Apps > [App Name] > Storage > Clear cache). Restart the
device. Update the app.

Poor network
connectivity

Check SIM card insertion. Toggle Airplane Mode on/off. Restart the device. Contact
your network provider.

Battery drains quickly
Reduce screen brightness. Close background apps. Disable unnecessary features like
GPS or Bluetooth when not in use.

Fingerprint scanner
not working

Ensure your finger is clean and dry. Re-register your fingerprints in Settings > Security
> Fingerprint.

If issues persist, consider performing a factory reset (Settings > System > Reset options > Erase all data (factory
reset)). Note: A factory reset will erase all data on your device. Back up important data before proceeding.

SPECIFICATIONS

Brand vivo

Model Name T2x 5G

Operating System Android 13.0

Processor Dimensity 6020 (7nm, Octa-core, 2.2 GHz)

RAM 6 GB (Expandable with Extended RAM 3.0)

Internal Storage 128 GB

Display 16.71 cm (6.58 inch) Full HD+ LCD Display (2400 x 1080 pixels)

Rear Camera 50MP + 2MP

Front Camera 8MP

Battery Capacity 5000 mAh Lithium-Ion

SIM Card Slot Dual SIM (Nano)

Connectivity 5G, Bluetooth, USB Type-C, Wi-Fi

Biometric Security Face Recognition

Dimensions 16.4 x 7.6 x 0.8 Centimeters



Weight 184 Grams

Water Resistance Water Resistant

WARRANTY AND SUPPORT

Warranty Information
Your vivo T2x 5G smartphone comes with a 1 Year Manufacturer Warranty from the date of purchase. Please
retain your proof of purchase for warranty claims. The warranty covers manufacturing defects but typically excludes
damage caused by misuse, accidents, or unauthorized repairs.

Customer Support
For technical assistance, service, or warranty inquiries, please contact vivo customer support. You can find detailed
contact information on the official vivo website or through the contact details provided below:

Manufacturer: Vivo Mobile India Private Limited

Address: TEC-1 and TEC-2 World Trade Centre Plot No TZ-13A Techzone IT Park Noida-201308

Refer to the official vivo website for the latest support contact numbers and service center locations.

© 2023 vivo Mobile India Private Limited. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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