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Casper Queen Mattress Foundation
MODEL: FN00000063

Manufacturer: Casper Sleep

Introduction

The Casper Queen Mattress Foundation is engineered to provide optimal support for your Casper mattress,
enhancing its comfort and longevity. Designed for quick and tool-free assembly, this foundation features
solid wood construction and perfectly spaced slats to ensure consistent support. Its modular design also
allows for easy disassembly, making it convenient for moving or navigating tight spaces.
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Image: Fully assembled Casper Queen Mattress Foundation.

Safety Guidelines

Please read and follow these safety guidelines to ensure safe use and prevent injury or damage to the
product.

Weight Limit: Do not load more than 700 pounds on the foundation. This includes the weight of the
mattress and all occupants.

Assembly: Assemble carefully to prevent instability. Ensure all connections are secure before placing a
mattress on top.

Placement: Do not place the foundation directly on the floor without a proper bed frame or support
system, unless it is designed for such use.

Children and Pets: Keep small children and pets away from components during assembly to prevent
choking hazards or injury.

Package Contents

Verify that all components are present before beginning assembly:

1x - Center Support Beam



2x - End Rails

2x - Foundation Support Slats / Box Spring Support Slats

2x - Side Rails

4x - Corner Pins

Image: All components included in the package.

Setup and Assembly

The Casper Queen Mattress Foundation is designed for quick and easy assembly without the need for any
tools. Follow these steps:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, flat
surface. Ensure all listed components are present.

2. Arrange Rails: Position the two side rails and two end rails to form a rectangular frame. Ensure the 'UP'
arrows on the rails are pointing upwards.

3. Connect Corners: Align the joints in all four corners of the frame. Push the corner pieces firmly
together. Insert a corner pin into each of the four joints to secure the frame. A rubber mallet can be used
for a snug fit if needed.



Image: Detail of a corner connection with a pin inserted.
4. Install Center Support Beam: For Queen size foundations, align the center support beam with the

designated slots on the end rails. Push the beam down firmly into place until it is securely seated.

5. Unroll Support Slats: Place the two sets of support slats onto the assembled frame. Unroll them
towards the center, ensuring they lay flat and are evenly distributed across the frame. The slats are
perfectly spaced at four inches apart for optimal mattress support.

Image: Support slats in place on the foundation.

For a visual guide, please refer to the assembly video below:

Your browser does not support the video tag.
Video: Official Casper Sleep guide on assembling your Casper Foundation.

Usage Guidelines

Once assembled, place your Casper Queen mattress directly on the foundation. Ensure the mattress is
centered and evenly distributed over the slats. The foundation is designed to work with standard bed
frames, metal bed frames, slatted bed frames, or platforms, providing a stable and supportive base for your
mattress.



Image: Casper mattress placed on the foundation.

Care and Maintenance

To maintain the cleanliness and appearance of your Casper Queen Mattress Foundation, wipe the
upholstered exterior with a damp cloth as needed. Avoid using harsh chemicals, abrasive cleaners, or
excessive moisture, as these can damage the fabric and wood components.

Troubleshooting

If you encounter any issues with your Casper Queen Mattress Foundation, consider the following:

Instability or Squeaking

Check Connections: Ensure all corner pins and the center support beam are fully inserted and securely
in place. Re-press or gently tap with a rubber mallet if any connections feel loose.

Even Placement: Verify that the foundation is placed on a flat, level surface. Uneven surfaces can
cause stress on the frame and lead to instability or noise.

Weight Distribution: Ensure the mattress is centered on the foundation and weight is evenly
distributed.



Product Specifications

Size Queen

Material Wood

Product Dimensions (L x W x H) 76.7" x 60.2" x 7.3"

Style Foundation

Color Grey

Maximum Weight Recommendation 700 Pounds

Required Assembly Yes (No tools required)

Manufacturer Part Number FN00000063

UPC 192472004799

Image: Detailed dimensions of the foundation.

Warranty and Customer Support

The Casper Queen Mattress Foundation is covered by a 2-year limited warranty. This warranty covers
manufacturing defects and ensures the product meets Casper's quality standards.

For detailed information regarding warranty terms, to make a warranty claim, or for any other customer
support inquiries, please visit the official Casper website or contact their customer service department
directly. Please have your model number (FN00000063) and proof of purchase available when contacting
support.
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