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INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Foscam
D2EP IP Camera. The D2EP is a high-definition 2-megapixel outdoor security camera designed for reliable
surveillance with features such as infrared night vision, smart motion detection, and wired connectivity.
Please read this manual thoroughly before using the product to ensure correct setup and optimal
performance.
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Image: The Foscam D2EP IP Camera, showcasing its compact, dome-shaped design suitable for outdoor environments.

1. SETUP AND INSTALLATION

1.1 Package Contents

Before beginning installation, please verify that all components are present in the package:

Foscam D2EP IP Camera

Mounting Screws and Wall Plugs

Ethernet Cable

Power Adapter

Quick Installation Guide



Image: Foscam D2EP IP Camera with its power and Ethernet cables, illustrating the main components included in the box.

1.2 Physical Installation

The Foscam D2EP camera is designed for outdoor use with an IP66 waterproof rating. Choose a suitable
location that provides the desired viewing angle and is within reach of a power source and network
connection.

1. Mounting Location: Identify a secure mounting surface, such as a wall or ceiling, that offers a clear
view of the area you wish to monitor.

2. Drill Holes: Use the provided mounting template (if included) or the camera base to mark and drill
pilot holes for the mounting screws. Insert wall plugs if mounting on masonry.

3. Secure Camera: Attach the camera base securely to the mounting surface using the provided
screws.

4. Adjust Angle: Loosen the adjustment screws on the camera body to position the lens for the optimal
viewing angle. Tighten the screws once the desired angle is achieved.



Image: Foscam D2EP IP Camera mounted under an outdoor patio roof, demonstrating a typical installation scenario for
outdoor surveillance.

1.3 Network and Power Connection

1. Connect Ethernet Cable: Connect one end of the Ethernet cable to the camera's network port and
the other end to your router or network switch.

2. Connect Power Adapter: Plug the power adapter into the camera's power input and then into a
suitable electrical outlet.

3. Indicator Light: Wait for the camera's indicator light to show a stable status, indicating it is powered
on and connected to the network. Refer to the Quick Installation Guide for specific indicator light
behaviors.

1.4 Initial Configuration

To access and configure your camera, download the Foscam app on your smartphone or use the Foscam
client software on your computer.

1. Download App/Software: Search for "Foscam" in your app store (iOS/Android) or visit the official
Foscam website for desktop software.

2. Add Camera: Follow the in-app or software instructions to add your D2EP camera. This typically
involves scanning a QR code on the camera or manually entering its UID.



3. Set Password: For security, change the default password immediately upon first access.

4. Network Settings: Configure any necessary network settings, such as static IP (if required by your
network).

2. OPERATING INSTRUCTIONS

2.1 Live View and Recording

Once configured, you can access the live video feed from your Foscam D2EP camera through the Foscam
app or desktop client.

Live View: Select your camera from the device list to view the real-time 1080p HD video stream.

Manual Recording: Most Foscam applications allow you to manually start and stop video recordings
directly from the live view interface.

Snapshot: Capture still images from the live feed.

2.2 Motion Detection

The D2EP features smart motion detection to alert you to activity in the monitored area.

1. Enable Motion Detection: Navigate to the camera settings in the Foscam app/software and enable
motion detection.

2. Configure Detection Area: Define specific areas within the camera's view where motion should be
detected, ignoring irrelevant zones.

3. Adjust Sensitivity: Set the motion detection sensitivity to minimize false alarms while ensuring
important events are captured.

4. Alert Settings: Configure how you receive alerts (e.g., push notifications, email).

2.3 Day and Night Vision

The camera automatically switches between day (color) and night (infrared black and white) vision modes
based on ambient light conditions. The infrared LEDs provide clear vision up to 20 meters in low-light
environments.

2.4 Amazon Alexa Compatibility

The Foscam D2EP camera is compatible with Amazon Alexa, allowing for voice control and integration into
your smart home system. Refer to the Foscam website or Alexa app for detailed instructions on linking your
Foscam account and controlling your camera via Alexa commands.

3. MAINTENANCE

3.1 Cleaning the Camera

Regularly clean the camera lens and housing to ensure optimal image quality and prevent debris buildup,
especially for outdoor installations.

Use a soft, damp cloth to wipe the camera body.

For the lens, use a specialized lens cleaning cloth and solution to avoid scratches.

Do not use harsh chemicals or abrasive materials.

3.2 Firmware Updates



Foscam regularly releases firmware updates to improve camera performance, add new features, and
enhance security. It is recommended to keep your camera's firmware up to date.

Check for updates through the Foscam app or desktop client.

Follow the on-screen instructions carefully during the update process. Do not power off the camera
during an update.

4. TROUBLESHOOTING

4.1 Camera Not Connecting to Network

Check Cables: Ensure the Ethernet cable is securely connected to both the camera and the
router/switch.

Power: Verify the camera is powered on and the power adapter is working correctly.

Router Status: Confirm your router is functioning and providing network access.

IP Address Conflict: If using a static IP, ensure it does not conflict with other devices on your
network. Try DHCP first.

Reset Camera: If issues persist, perform a factory reset (refer to the Quick Installation Guide for reset
button location and procedure).

4.2 Poor Image Quality

Clean Lens: Ensure the camera lens is clean and free from dirt or smudges.

Lighting: Verify adequate lighting in the monitored area during the day.

Night Vision: In night mode, ensure there are no obstructions blocking the infrared LEDs.

Resolution Settings: Check that the camera's resolution is set to 1080p (2MP) in the app/software
settings.

4.3 Motion Detection Not Working or Too Many False Alarms

Enable Feature: Confirm motion detection is enabled in the camera settings.

Detection Area: Adjust the detection zone to cover only relevant areas.

Sensitivity: Increase sensitivity if events are missed; decrease if there are too many false alarms
(e.g., from moving trees, shadows).

Schedule: Check if motion detection is scheduled to be active during the desired times.

5. SPECIFICATIONS

Model Name D2EP

Brand Foscam

Resolution 2 Megapixel (1080p)

Connectivity Technology Wired

Recommended Use Outdoor Security Camera

Weather Resistance IP66 Waterproof

Night Vision Range Up to 20 meters (Infrared)



Key Features Motion Sensor, Day/Night Vision, Amazon Alexa Compatible

6. WARRANTY INFORMATION

The Foscam D2EP IP Camera comes with a 2-year warranty from the date of purchase. This warranty
covers manufacturing defects and ensures the product functions as described under normal use. Please
retain your proof of purchase for warranty claims. For detailed warranty terms and conditions, please visit
the official Foscam website.

7. CUSTOMER SUPPORT

If you encounter any issues or have questions regarding your Foscam D2EP IP Camera that are not
covered in this manual, please refer to the following resources:

Foscam Official Website: Visit www.foscam.com for FAQs, support articles, and the latest firmware.

Technical Support: Contact Foscam technical support directly via their website or the contact
information provided in your product packaging.

© 2023 Foscam. All rights reserved.

https://www.foscam.com
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