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INTRODUCTION

The NPET Cat Water Fountain is an automatic pet drinking fountain designed to provide fresh, filtered water for your pets. With a
3-liter (101 oz) large capacity, it is suitable for single or multiple pet households, ensuring your pets stay hydrated. Its innovative
design includes multiple flow modes and a comprehensive filtration system to enhance water quality and encourage drinking.

PRODUCT COMPONENTS

Before assembly, please ensure all components listed below are present and undamaged:

Water Tank (Main reservoir)

Water Pump

Filter Tray

3-Layer Filter (Sponge, Ion Exchange Resin, Activated Carbon)

Fountain Lid

3-Leaf Shaped Attachment (for Leaf Shape Mode)

Adapter
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Figure 1: Exploded view of the NPET Cat Water Fountain components, illustrating the water tank, water pump, filter tray, 3-layer filter, fountain lid, and
3-leaf shaped attachment.

SETUP INSTRUCTIONS

Follow these steps for the initial setup of your NPET Cat Water Fountain:

1. Clean Components: Thoroughly rinse all parts of the fountain (water tank, pump, filter tray, lid, and attachments) with water
before first use.

2. Prepare Filter: Soak the 3-layer filter in clean water for 10 minutes. This helps remove any carbon dust and prepares it for
optimal filtration.

3. Assemble Pump: Insert the water pump into the designated slot at the bottom of the water tank. Ensure it is securely
attached.

4. Place Filter: Position the soaked 3-layer filter into the filter tray. Then, place the filter tray onto the pump assembly within the
water tank.

5. Fill Water Tank: Fill the water tank with clean water up to the 'MAX' line (3L). Do not overfill.



6. Attach Lid and Spout: Place the fountain lid securely on top of the water tank. Choose your desired water flow attachment
(e.g., 3-leaf shape for Leaf Shape Mode) and place it onto the pump's spout on the lid.

7. Connect Power: Connect the adapter to the fountain's power cable and plug it into a standard electrical outlet. The fountain
should begin operating immediately.

Figure 2: The NPET Cat Water Fountain fully assembled and in operation, with a cat drinking from it.
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Video 1: An official demonstration of the NPET WF020TP Pet Water Fountain, showcasing its features and assembly process.

OPERATING INSTRUCTIONS

The NPET Cat Water Fountain offers three distinct water flow designs to cater to your pet's preferences and encourage increased
water intake:

Leaf Shape Mode: Water flows down from three directions, mimicking natural streams, which can attract your pet's
attention and encourage them to drink more.

Fountain Mode: Provides a soothing spring-water surge, which is less likely to startle sensitive pets and helps increase the
water's oxygen content.



Gentle Mode: Offers a calm, bubbling water surface, ideal for pets who prefer a quieter drinking experience.

To switch between modes, simply adjust or remove the top attachment as per the fountain's design. The fountain operates with an
ultra-quiet pump, ensuring minimal noise disturbance (below 45dB).

Figure 3: Visual representation of the three available water flow designs: Gentle Mode, 3-Leaf Mode, and Waterfall Mode.



Figure 4: The fountain features an ultra-quiet pump, typically lasting 1-2 years, with operation noise levels below 40dB.

In case of a power failure, the fountain's lid is designed with a 200ml capacity of stored water, providing an emergency drinking
source for your pet for approximately 3-5 days, depending on consumption.



Figure 5: The fountain's lid provides 200ml of stored water for emergency use during power outages.

MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of your fountain. The
fountain features a 3-layer filtration system:

Sponge: Catches pet hair and debris.



Ion Exchange Resin: Softens tap water.

Activated Carbon: Removes bad taste and odor.

Cleaning Schedule:

Daily: Check water level and refill as needed.

Weekly: Clean the water tank, lid, and attachments with mild soap and water. Rinse thoroughly.

Bi-weekly (or as needed): Disassemble and clean the pump. Refer to the manufacturer's instructions for pump cleaning.

Filter Replacement: Replace the 3-layer filter every 2-4 weeks, depending on the number of pets and water hardness. Always
soak new filters before use.

Figure 6: The triple filtration system includes a sponge for hair and debris, ion exchange resin to soften water, and activated carbon to improve taste
and remove odors.

TROUBLESHOOTING

If you encounter any issues with your NPET Cat Water Fountain, please refer to the common problems and solutions below:

No Water Flow:

Check if the power adapter is securely plugged into both the fountain and the wall outlet.



Ensure there is sufficient water in the tank. The pump needs to be submerged to operate.

Clean the water pump. Hair or debris can clog the impeller. Refer to the pump cleaning instructions in the
maintenance section.

Weak Water Flow:

The filter might be clogged. Replace the filter if it's old or appears dirty.

Clean the pump and its components thoroughly.

Ensure the water level is adequate.

Excessive Noise:

The water level might be too low. Refill the tank to the 'MAX' line.

Clean the pump. Trapped debris or mineral buildup can cause noise.

Ensure the fountain is placed on a flat, stable surface.

Water Leaking:

Check that the fountain lid is properly seated and sealed.

Ensure the water tank is not overfilled.

Inspect the pump and tubing for any cracks or disconnections.

If the issue persists after attempting these solutions, please contact NPET customer support for further assistance.

SPECIFICATIONS

Feature Detail

Brand NPET

Model Name WF020

Capacity 3 Liters (101 oz)

Material Polycarbonate (PC)

Color Clear

Item Weight 0.8 Kilograms (1.76 pounds)

Item Dimensions (LxWxH) 9.5 x 8.4 x 7.3 inches

Power Supply 5V Safe Voltage, USB interface

Filtration System 3-Layer (Sponge, Ion Exchange Resin, Activated Carbon)

Noise Level Below 45dB

WARRANTY AND SUPPORT

Warranty: The NPET Cat Water Fountain comes with a 1-year warranty from the date of purchase. This warranty covers
manufacturing defects and issues arising from normal use.

Customer Support: For any questions, concerns, or warranty claims, please contact NPET customer support through the
retailer's platform or the official NPET website. Please have your purchase details and model number (WF020) ready when
contacting support.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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