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INTRODUCTION

Welcome to the instruction manual for your Incipio DualPro Case, designed specifically for the Apple
iPhone 11 Pro. This case provides robust protection for your device through its innovative dual-layer
design, safeguarding against impacts and daily wear.

Key features of the Incipio DualPro Case include:

o Innovative hybrid design for comprehensive protection.

o Coated camera ring to protect the lens.

Soft touch finish for comfortable handling.

Enhanced protection without compromising style.
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Incipio DualPro Case for iPhone 11 Pro in Iridescent Midnight Blue, showing the back and side profile of the case installed
on a phone.



SHOCK-PROOF TECHNOLOGY

Carefully crafted with Incipio’s shock-proof technology
to provide significant impact protection from drops.

Image illustrating the shock-proof technology of the Incipio DualPro case, highlighting its protective design around an
iPhone 11 Pro.

SETUP AND INSTALLATION

Follow these steps to properly install your Incipio DualPro Case on your Apple iPhone 11 Pro:

1. Ensure your iPhone 11 Pro is clean and free of dust or debris.

2. Separate the two layers of the DualPro case: the soft, shock-absorbing inner core and the rigid
polycarbonate outer shell.

3. Carefully place your iPhone 11 Pro into the soft inner core, ensuring all edges and corners are securely
seated.

4. Align the rigid outer shell with the inner core and snap it into place, starting from one side and working
your way around until it is fully secured.

5. Verify that all buttons are accessible and functional, and that port openings are clear.



TWO LAYERS OF DEFENSE

DualPro is engineered with two layers of durable protection
to help your iPhone survive significant drops.

SCRATCH-RESISTANT,
RIGID POLYCARBONATE
OUTER SHELL

SHOCK-ABSORBING INNER
CORE PROTECTS FROM
BUMPS & DROPS

Image showing the two distinct layers of the Incipio DualPro case: a soft inner core and a rigid outer shell, with an iPhone
11 Pro being placed into the inner core.

OPERATING AND USAGE

The Incipio DualPro Case is designed for seamless integration with your iPhone 11 Pro, allowing full
access to all functions while providing protection.

o Button Access: The case features responsive, raised button covers for the volume and power buttons,
ensuring easy detection and adjustment without compromising functionality.

o Port Accessibility: Oversized port openings provide maximum accessibility for charging cables,
headphones, and other accessories.

o Camera and Screen Protection: A coated camera ring and raised bezel protect the iPhone's screen
and camera from scratches when placed on flat surfaces.



PORT OPENINGS
& BUTTON COVERS

iPhone-specific openings allow for maximum accessibility to all ports while tactile
button covers further protect your phone without compromising functionality.

Responsive, raised volume & power
buttons are easy to detect & adjust

Oversized port openings for maximum
accessibility & use of all functions

Image detailing the precise cutouts for ports and responsive button covers on the Incipio DualPro case, shown on an
iPhone 11 Pro.



ALL-AROUND PROTECTION

The raised bezel shields iPhone’s screen and camera
from scratches when laying on a flat surface.
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Image demonstrating the all-around protection provided by the Incipio DualPro case, including the raised bezel protecting
the screen and camera.



ULTRA-SLIM & LIGHTWEIGHT

This ultra-slim, durable case provides lightweight impact
protection for iPhone while adding virtually no bulk.

Image showcasing the ultra-slim profile of the Incipio DualPro case, emphasizing its lightweight design while installed on an
iPhone 11 Pro.

MAINTENANCE

To keep your Incipio DualPro Case clean and in optimal condition:

« Remove the case from your iPhone 11 Pro.
o Wipe the case with a soft, damp cloth. For stubborn dirt, a mild soap solution can be used.
o Avoid using harsh chemicals, abrasive cleaners, or solvents, as these may damage the case's finish.

o Ensure the case is completely dry before re-installing it on your device.



TROUBLESHOOTING

If you encounter any issues with your Incipio DualPro Case, consider the following:

« Case not fitting correctly: Ensure your iPhone model is the 11 Pro. Remove the case and re-install,
making sure both layers are properly aligned and snapped into place.

o Buttons not responding: Check for any debris obstructing the buttons. Re-seat the phone in the case

to ensure proper alignment.

o Ports obstructed: Verify that the port openings are clear and that your charging cable or accessory is

fully inserted.

SPECIFICATIONS

Feature

Brand

Compatible Phone Models
Color

Compatible Devices
Material

Protection

Finish

WARRANTY INFORMATION

Detail

Incipio

iPhone 11 Pro

Blue (Iridescent Midnight Blue)

Apple, iPhone

Polycarbonate (Outer Shell), Shock-absorbing inner core
Dual-layer, Shock-proof, Drop protection, Raised bezel

Soft touch

Incipio products are designed for durability and protection. For specific warranty details regarding your
DualPro Case, please refer to the official Incipio website or contact Incipio customer support. It is
recommended to keep your proof of purchase for any warranty claims.

SUPPORT

For further assistance, product inquiries, or technical support related to your Incipio DualPro Case, please
visit the official Incipio website or contact their customer service department.

Visit Incipio Support

Related Documents - DualPro Case for iPhone 11 Pro


https://www.incipio.com/support

Incipio Wireless Keyboard and Mouse Set ICPC001 User Manual

User manual for the Incipio Wireless Keyboard and Mouse Set, model ICPCO001. Includes
instructions for battery installation, setup, features, specifications, safety precautions,
troubleshooting, and warranty information.

Incipio One-Year Limited Warranty and Return Policy

Official warranty and return policy for Incipio products, detailing terms, conditions, exclusions, and
the process for requesting replacements or refunds.

Catalyst Waterproof Total Protection Case Care Instructions & Maintenance Guide
Comprehensive care instructions and maintenance guide for the Catalyst Waterproof Total
Protection Case, covering cleaning, stain removal, O-ring and charge port plug care, and important
cautions for optimal performance and durability.
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WATERPROOF PHONE CASE

INSTRUCTION
MANUAL

EN/FR/IT/ES/DE/JP

Waterproof Phone Case Instruction Manual
Step-by-step instructions for installing, using, and maintaining a waterproof phone case, including a
water test guide and troubleshooting tips.

BlueBuilt Screen Protector Installation Guide

Step-by-step instructions for applying a BlueBuilt screen protector to your device, ensuring a
bubble-free and protective finish.



https://manuals.plus/m/7531982f91d8acaf9a0a8f6296af20bcb0d25bb35c665a36dd0091772b398a5f
https://manuals.plus/m/7531982f91d8acaf9a0a8f6296af20bcb0d25bb35c665a36dd0091772b398a5f
https://manuals.plus/m/0dc8842b9b8f5eec11d3c59527308ff2d97c7d0f641cdbd42ec92cbab1df518b
https://manuals.plus/m/0dc8842b9b8f5eec11d3c59527308ff2d97c7d0f641cdbd42ec92cbab1df518b
https://manuals.plus/m/31e455ac602d0495e2c15adf8c83283937a5b8c80aa5bfe3ab7f3eb6c871b7f8
https://manuals.plus/m/31e455ac602d0495e2c15adf8c83283937a5b8c80aa5bfe3ab7f3eb6c871b7f8
https://manuals.plus/m/b646710b9129a11aba22c64416231032ad9238e7ac2415f861e0b86d6cb28385
https://manuals.plus/m/b646710b9129a11aba22c64416231032ad9238e7ac2415f861e0b86d6cb28385
https://manuals.plus/m/4f7dd3c2918a36af1c54e424015c79919e0fddd9d3446956b351460cd4f75885
https://manuals.plus/m/4f7dd3c2918a36af1c54e424015c79919e0fddd9d3446956b351460cd4f75885

AppleCare+ Conditions Générales Suisse

Conditions générales de la police d'assurance AppleCare+ pour les appareils Apple en Suisse,
couvrant la réparation et le remplacement des dommages accidentels et des batteries
défectueuses, ainsi que I'acceés a l'assistance technique.
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