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Fortinet FortiGate-900D SD-WAN Cloud Assisted
Monitoring Service User Manual

Model: FortiGate-900D | Part Number: FC-10-00900-288-02-12

INTRODUCTION

This manual provides essential instructions for the Fortinet FortiGate-900D 1 Year SD-WAN Cloud Assisted Monitoring
Service. It covers the service overview, setup, operational guidelines, and support information to ensure optimal
performance and utilization of your Fortinet SD-WAN monitoring solution.

The FortiGate-900D SD-WAN Cloud Assisted Monitoring Service offers cloud-based bandwidth and quality monitoring for
your SD-WAN infrastructure, enhancing visibility and control over network performance.

Image: Fortinet Activation Key box, representing the software license for the monitoring service.

SERVICE OVERVIEW

The Fortinet FortiGate-900D SD-WAN Cloud Assisted Monitoring Service is designed to provide comprehensive visibility
into your SD-WAN network's performance. This cloud-based service assists in monitoring bandwidth utilization and
network quality, crucial for maintaining efficient and reliable network operations.

Key Features

Cloud-based SD-WAN Bandwidth Monitoring

Cloud-based SD-WAN Quality Monitoring

https://manuals.plus/
https://manuals.plus/category/fortinet


Integration with FortiGate-900D appliances

1-Year Service Duration

Image: Overview of Fortinet Security Subscriptions, highlighting various threat intelligence and protection services that complement the
monitoring service.

SETUP AND ACTIVATION



Prerequisites

An active FortiGate-900D appliance.

Internet connectivity for cloud service access.

A FortiCloud account.

The provided activation key (FC-10-00900-288-02-12).

Activation Steps

1. Log in to your FortiCloud account at support.fortinet.com.

2. Navigate to the "Asset Management" section.

3. Select "Register Product" and enter your activation key (FC-10-00900-288-02-12).

4. Follow the on-screen prompts to link the service to your FortiGate-900D device.

5. Once activated, the monitoring service will begin collecting data from your FortiGate appliance.

OPERATING THE MONITORING SERVICE

After activation, the SD-WAN Cloud Assisted Monitoring Service operates in the background, continuously collecting and
analyzing data from your FortiGate-900D.

Accessing Monitoring Data

1. Log in to your FortiCloud account.

2. Access the FortiGate Cloud portal.

3. Navigate to the SD-WAN monitoring dashboard.

4. View real-time and historical data on bandwidth usage, latency, jitter, and packet loss for your SD-WAN links.

Interpreting Metrics

Bandwidth Utilization: Indicates the amount of data transmitted over your SD-WAN links. High utilization may
suggest network congestion.

Latency: The time delay for data packets to travel across the network. Lower values are generally better for
performance.

Jitter: Variation in packet delay. High jitter can negatively impact real-time applications like VoIP and video
conferencing.

Packet Loss: Percentage of data packets that fail to reach their destination. High packet loss severely degrades
network performance and reliability.

MAINTENANCE AND BEST PRACTICES

Regularly review your SD-WAN monitoring dashboards to identify potential issues and performance trends early.

Ensure your FortiGate-900D firmware is kept up to date to benefit from the latest features, security enhancements,
and bug fixes.

Verify continuous internet connectivity for your FortiGate appliance to ensure uninterrupted data transmission to the
cloud monitoring service.

Periodically back up your FortiGate configuration to facilitate quick recovery in case of unforeseen issues.

TROUBLESHOOTING COMMON ISSUES
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Service Not Reporting Data

Check FortiGate Connectivity: Ensure the FortiGate-900D has active and stable internet access.

Verify Service Activation: Confirm the monitoring service is correctly activated and linked to your device within
your FortiCloud account.

Firewall Rules: Ensure no firewall rules on your network are inadvertently blocking communication between the
FortiGate and FortiCloud services.

Inaccurate Data Readings

Firmware Update: Ensure your FortiGate-900D is running the latest stable firmware version.

Service Status: Check the operational status of the monitoring service within your FortiCloud account for any
reported issues.

SPECIFICATIONS

Product: Fortinet FortiGate-900D 1 Year SD-WAN Cloud Assisted Monitoring Service

Model: FortiGate-900D

Part Number: FC-10-00900-288-02-12

Service Duration: 1 Year

Service Type: Cloud-based SD-WAN Bandwidth & Quality Monitoring

Manufacturer: FORTINET

ASIN: B07WCD5YZK

SUPPORT AND WARRANTY

For technical assistance, product support, or warranty inquiries, please refer to the official Fortinet support channels.

FortiCare Support Services
Fortinet offers various FortiCare support services to assist with product operation and troubleshooting, ensuring you have
access to expert help when needed.



Image: Overview of FortiCare Support Services, detailing 8x5, 24x7, and 360 support options for Fortinet products.

Online Resources: Visit the Fortinet Support website at support.fortinet.com for comprehensive documentation,
knowledge base articles, and community forums.

Technical Support: Contact Fortinet technical support directly for assistance with service activation, configuration,
or advanced troubleshooting.

Warranty Information: Details regarding the service warranty are available on the official Fortinet website or
through your authorized reseller.

Manufacturer: FORTINET.

Date First Available: February 26, 2021.

FORTIGUARD SUBSCRIPTION OPTIONS (RELATED SERVICES)

While the FortiGate-900D SD-WAN Cloud Assisted Monitoring Service focuses on performance, Fortinet also offers a
suite of FortiGuard subscriptions that enhance security and network intelligence. These are separate services but often
complement a robust network infrastructure by providing additional layers of protection.

https://support.fortinet.com


Image: Detailed overview of various FortiGuard subscription options, including Next Generation Application Control, Antivirus, Antispam,
Botnet IP & Domain Reputation, Mobile Security Service, Web Filtering, Web Application Security Service, Vulnerability Scan, Database

Security Control, and Advanced Threat Protection.

This image illustrates additional security and intelligence services offered by Fortinet, which can be integrated with FortiGate devices to
provide comprehensive network protection beyond basic monitoring.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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