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INTRODUCTION

Thank you for choosing the Pure Enrichment PureRelief Ultra-Wide Microplush Heating Pad. This manual provides
essential information for the safe and effective use of your heating pad. Please read it thoroughly before operation and
retain it for future reference.
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Image: The Pure Enrichment PureRelief Ultra-Wide Microplush Heating Pad in Sea Glass color, showing its large size and attached digital controller.

SAFETY INFORMATION

For your safety, please adhere to the following guidelines:

Avoid contact with heating elements.

Do not use while sleeping or for extended periods.

Keep out of reach of children.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition.

PRODUCT FEATURES

Ultra-Wide Heating Pad: 20” x 24” size provides maximum coverage for your back, shoulders, legs, abdomen, and
more muscles to relieve aches, stiffness, and joint pain. It’s a natural, drug-free way to temporarily relieve ongoing



pain.

Warms Up Instantly: Feel the heat within seconds with InstaHeat Technology. Use the ergonomic LCD controller to
choose from 6 heat settings ranging from 105-140℉. The automatic shut-off timer prevents the pad from
overheating after 120 minutes to conserve energy and provide worry-free use.

Dry or Moist Heat Therapy: This ultra-wide heating pad can be used for dry heat therapy or moist heat therapy. For
moist heat, simply dampen the pad with a spray bottle for deeper heat penetration as you relax.

Soft Fabric & Extra Long Cord: Gentle, machine-washable microplush fabric feels soft and comforting on bare skin
and offers maximum comfort for daily use. The 9-foot cord allows you to adjust positions and pad placement with
ease while relaxing on your bed, couch, or office chair.

5-Year Manufacturer's Warranty: This electric heating pad comes with a detachable LCD controller, storage bag,
and Pure Enrichment’s guaranteed 5 Year Manufacturer's Warranty. Our customer support team provides quality
service and peace of mind to millions worldwide all from a brand you can trust.

Image: Infographic highlighting key features: 6 InstaHeat settings, ultra-soft microplush, backlit LCD display, automatic shut-off, and a long detachable cord.

SETUP

1. Unpack: Carefully remove the heating pad and its controller from the packaging.

2. Connect Controller: Ensure the detachable LCD controller is securely connected to the heating pad.

3. Power Connection: Plug the 9-foot power cord into a standard 120-volt electrical outlet.



Image: Overhead view of the heating pad showing its 20x24 inch dimensions, the attached controller, and the included storage bag.

OPERATING INSTRUCTIONS

The PureRelief Ultra-Wide Heating Pad is designed for ease of use with its intuitive LCD controller.

1. Power On/Off: Press the power button on the controller to turn the heating pad on or off. The LCD screen will
illuminate.

2. Adjust Heat Settings: Use the 'Heat' up and down arrow buttons to select your desired heat level. There are 6 heat
settings available, ranging from 105°F to 140°F. The selected setting will be displayed on the LCD screen.

3. Automatic Shut-Off: By default, the heating pad is set to automatically shut off after 120 minutes (2 hours) to
conserve energy and ensure safety. The '2HR' indicator light will be on.

4. Stay On Option: If you prefer the heating pad to remain on continuously, press the 'Stay On' button. The 'Stay On'
indicator light will illuminate, and the 2-hour auto shut-off will be deactivated.

5. Moist Heat Therapy: For deeper heat penetration, lightly dampen the microplush fabric of the heating pad with a
spray bottle before use. Do not soak the pad.



6. Application: Apply the heating pad to the desired area of the body for temporary pain relief.

Image: A woman relaxing with the heating pad, illustrating its instant warming capability.



Image: Collage demonstrating various uses of the heating pad for full-body relief, including legs, back, abdomen, and shoulders.



Image: A hand spraying water onto the heating pad, demonstrating the moist heat option for deeper heat penetration.

MAINTENANCE

Cleaning: The microplush fabric is machine washable. Detach the controller before washing. Follow care
instructions on the product label for best results.

Storage: After use, allow the heating pad to cool completely. Store it in the provided storage bag in a cool, dry
place.



Image: A hand placing the heating pad into a washing machine, highlighting its machine washable feature for easy cleaning.

TROUBLESHOOTING

If you encounter any issues with your PureRelief Heating Pad, please consider the following:

No Heat: Ensure the power cord is securely plugged into a working electrical outlet and the controller is firmly
connected to the pad. Check if the power button is pressed and a heat setting is selected.

Inconsistent Heat: Ensure the pad is laid flat and not bunched up, which can affect heat distribution.

Automatic Shut-Off Too Soon: Verify if the '2HR' auto shut-off feature is activated. If continuous heat is desired,
select the 'Stay On' option.

For further assistance, please refer to the detailed troubleshooting section in the full product manual or contact Pure
Enrichment customer support.

SPECIFICATIONS



Product Dimensions 24 x 20 x 0.5 inches

Weight 1.94 Pounds

Material Microplush

Color Sea Glass

Heat Settings 6 (105-140℉)

Auto Shut-Off 120 minutes

Cord Length 9 feet

Wattage 120 watts

Voltage 120 volts

WARRANTY AND SUPPORT

The Pure Enrichment PureRelief Ultra-Wide Microplush Heating Pad is backed by a 5-Year Manufacturer's Warranty.
For warranty claims, product support, or any questions, please contact Pure Enrichment customer service.
You can find more information and contact details on the official Pure Enrichment website or through your retailer's
support channels.
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