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Bajaj Model 11002 3-Way Spike and Surge Guard with 2 USB

Ports - User Manual

1. INTRODUCTION AND OVERVIEW

This manual provides essential instructions for the safe and efficient use of your Bajaj 3-Way Spike and Surge
Guard, Model 11002. This device is designed to protect your electronic equipment from sudden electrical surges and
offers convenient power distribution with multiple sockets and USB charging ports.
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Figure 1: Bajaj 3-Way Spike and Surge Guard with its packaging.
Key features include:

o Three (3) universal 3-pin sockets for various plug types.

e Two (2) USB ports for charging compatible devices.

Integrated spike and surge protection to safeguard connected electronics.

A 3-meter long, fire-retardant power cord for extended reach and safety.

o A master switch with a power indicator for easy control.

2. SETUP INSTRUCTIONS

Follow these steps to set up your spike and surge guard:

1. Unpack the Device: Carefully remove the spike and surge guard from its packaging. Inspect for any visible
damage.

2. Choose a Location: Place the spike guard on a flat, stable surface, away from moisture, heat sources, and
flammable materials. Ensure adequate ventilation.



3. Connect to Power: Plug the 3-pin power cord of the spike guard into a grounded wall outlet. The 3-meter
cable provides flexibility in placement.

4. Power On: Press the master switch on the spike guard. The power indicator light will illuminate, confirming the
unit is receiving power.

5. Connect Devices: Plug your electronic devices into the universal 3-pin sockets or connect USB charging
cables to the USB ports. Ensure the total wattage of connected devices does not exceed 1500W.
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Figure 2: The spike guard features a 3-meter fire-retardant cable and supports multiple device connections.

3. OPERATING INSTRUCTIONS

The Bajaj Spike and Surge Guard is designed for straightforward operation:

o Master Power Switch: Use the illuminated master switch to turn power on or off to all connected devices
simultaneously. This provides a convenient way to conserve energy and ensure safety when devices are not in
use.

o Universal Sockets: The three 3-pin universal sockets are compatible with various plug types, allowing you to
connect a wide range of electronic appliances.

« USB Charging Ports: The two USB ports provide direct charging for smartphones, tablets, and other USB-
powered devices, eliminating the need for separate wall adapters.



Protect your devices from sudden
spike and surge

Creative vizualization exercised. Please refer to product packaging at the time of purchase
for accurate product specs.

Figure 3: The spike guard offers streamlined control with its single power switch and convenient USB charging.
Always ensure that the total power consumption of all connected devices does not exceed the maximum rated
capacity of the spike guard (1500W).

4. MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your spike guard:

» Cleaning: Disconnect the spike guard from the wall outlet before cleaning. Use a dry, soft cloth to wipe the
exterior. Do not use liquid cleaners or immerse the unit in water.

» Inspection: Periodically inspect the power cord and the unit for any signs of damage, such as frayed wires,
cracks, or loose connections. If damage is found, discontinue use immediately.

« Storage: When not in use for extended periods, store the spike guard in a cool, dry place, away from direct
sunlight and extreme temperatures.

Safety Precautions:

o Do not overload the spike guard.

o Do not use in wet or damp conditions.

Do not attempt to open or repair the unit. Refer servicing to qualified personnel.

Keep out of reach of children.

5. TROUBLESHOOTING

If you encounter issues with your Bajaj Spike and Surge Guard, refer to the following troubleshooting guide:
o No Power to Devices:

o Ensure the spike guard's master switch is in the 'ON' position and its indicator light is illuminated.

o Check if the wall outlet is functioning by plugging in another device directly.



o Verify that the spike guard's power cord is securely plugged into the wall outlet.

o Check if the total wattage of connected devices exceeds the spike guard's maximum capacity (1500W).
Disconnect some devices if overloaded.

» USB Ports Not Charging:

o Ensure the spike guard is powered on.
o Try a different USB cable or device to rule out issues with the cable or device itself.

o Some devices may require specific charging protocols; ensure compatibility.
o Spike Guard Feels Hot:

o Immediately disconnect all devices and unplug the spike guard from the wall.

o This could indicate an overload or internal fault. Do not use the unit again and contact customer support.

If the problem persists after following these steps, please contact Bajaj customer support.

6. SPECIFICATIONS

Detailed specifications for the Bajaj 3-Way Spike and Surge Guard, Model 11002:

Feature Specification

Brand Bajaj

Model Number 11002

Color White

Total Power Outlets 3 (Universal 3-Pin Sockets)

USB Charging Ports 2

Cable Length 3 Meters

Cable Type Fire-retardant 3-Core Molded Plug

Maximum Wattage 1500 W

Special Features Surge Protection, Long Cable, USB Charging Ports, Fire-Retardant Cable

Product Dimensions (LxWxH) 11.4 x 4.4 x 0.1 Centimeters
Item Weight 430 g

Manufacturer Hi-Tech Engineering Industries

7. WARRANTY AND SUPPORT

Warranty Information:

This Bajaj 3-Way Spike and Surge Guard comes with a6-month warranty from the date of purchase. The warranty
covers manufacturing defects and malfunctions under normal use. It does not cover damage caused by misuse,
accidents, unauthorized repairs, or exceeding the specified power limits.

Please retain your purchase receipt as proof of purchase for warranty claims.



Customer Support:

For any questions, technical assistance, or warranty claims, please contact Bajaj customer support. Refer to the
product packaging or the official Bajaj website for the most current contact information.

When contacting support, please have your product model number (11002) and purchase details ready.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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