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INTRODUCTION

Welcome to the user manual for your Dometic Hydration Water Jug 11L, Ash. This manual provides essential
information for the safe and effective use, maintenance, and troubleshooting of your water jug. Please read it
thoroughly before first use.
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Image: The Dometic Hydration Water Jug 11L in Ash color, featuring its compact design, two top openings with
black caps, and a durable black carrying strap.

SAFETY INFORMATION

Please observe the following safety guidelines to ensure safe operation and prolong the life of your Dometic
Hydration Water Jug.

Do not fill with hot liquids above 60°C (140°F).

Do not use for carbonated beverages.

Hand wash only. Do not use abrasive cleaners or scrubbers.

Ensure all caps are securely tightened before transport to prevent leaks.

Keep out of reach of small children when filled.

PARTS LIST

Your Dometic Hydration Water Jug 11L includes the following components:

11L Water Jug Body (Ash color)



Main Fill Cap (Black)

Dispensing Cap (Black, with multiple dispensing options)

Integrated Carrying Strap (Black, textile)

SETUP

1. Initial Cleaning: Before first use, thoroughly hand wash the interior and exterior of the jug with warm water
and mild soap. Rinse thoroughly to remove any soap residue.

2. Drying: Allow the jug to air dry completely, or dry with a clean cloth, ensuring no moisture remains inside.

3. Cap Inspection: Inspect both the main fill cap and the dispensing cap to ensure they are clean and free of
debris.

OPERATING INSTRUCTIONS

Filling the Jug

1. Unscrew the main fill cap located on the top of the jug.

2. Fill the jug with potable water. Do not overfill; leave a small air gap at the top.

3. Securely screw the main fill cap back on, ensuring a tight seal to prevent leaks.

Dispensing Water

1. Identify the dispensing cap. This cap is designed for various pouring methods.

2. Depending on your model's specific dispensing mechanism (e.g., spigot, pour spout), open the appropriate
part of the dispensing cap.

3. Tilt the jug to pour water.

4. After dispensing, close the dispensing cap securely to prevent spills and contamination.

Transporting the Jug

Use the integrated carrying strap for convenient and secure transport. Ensure both caps are tightly closed
before moving the jug.

MAINTENANCE

Cleaning

Regular cleaning is essential to maintain hygiene and prolong the life of your water jug.

1. Daily Cleaning: After each use, rinse the jug thoroughly with warm water. For best results, use a bottle
brush to clean the interior.

2. Deep Cleaning: Periodically, or if odors develop, clean the jug with a mixture of warm water and a small
amount of white vinegar or baking soda. Let it sit for 30 minutes, then rinse thoroughly multiple times.

3. Cap Cleaning: Disassemble and clean the caps, paying attention to seals and dispensing mechanisms.
Ensure all parts are dry before reassembling.



4. Drying: Always store the jug with caps removed or loosely placed to allow for air circulation and complete
drying, preventing mold and mildew.

Storage

Store the jug in a cool, dry place away from direct sunlight when not in use. Ensure it is completely dry before
storage.

TROUBLESHOOTING

Problem Possible Cause Solution

Leaking from
caps

Caps not tightened;
damaged seal; debris
under seal.

Ensure caps are securely tightened. Inspect seals for
damage and replace if necessary. Clean caps and seals.

Water flow is
slow or
blocked

Dispensing mechanism
clogged; airlock.

Clean the dispensing cap thoroughly. Ensure there is an
air vent if applicable to your model.

Unpleasant
odor or taste

Insufficient cleaning;
mold/mildew growth.

Perform a deep clean with vinegar/baking soda solution.
Ensure thorough drying after each use.

SPECIFICATIONS

Feature Detail

Brand Dometic

Model Name 9600050823

Capacity 11 Liters

Material Blend

Color Multi (Ash)

Product Dimensions 1"W x 1"H

Item Weight 1 pounds

Special Feature Multiple Dispensing Options

Product Care Instructions Hand Wash Only

Reusability Reusable

Style Modern



Date First Available July 22, 2022

Feature Detail

WARRANTY AND SUPPORT

For warranty information or technical support, please contact Dometic customer service directly.

You can find contact details and further resources on the official Dometic website: www.dometic.com.

Please have your model number (9600050823) and date of purchase ready when contacting support.

https://www.dometic.com
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