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Clivet Cristallo 2 9000 BTU R32 Inverter Air

Conditioner User Manual

Model: Cristallo 2

1. INTRODUCTION AND OVERVIEW

This manual provides essential instructions for the safe and efficient operation, installation, and maintenance of your
Clivet Cristallo 2 air conditioner. The Cristallo 2 series is designed for optimal climate control, offering cooling,
heating, dehumidification, and ventilation functions with high energy efficiency and advanced air purification
capabilities. It features a modern design, smart control options, and multiple comfort-enhancing functions.

2. SAFETY INFORMATION

Please read all safety warnings and instructions carefully before installing or operating the unit. Failure to follow
these instructions may result in electric shock, fire, property damage, or personal injury.
o Installation must be performed by qualified personnel in accordance with local and national electrical codes.
o Ensure the power supply matches the unit's specifications.
o Do not insert fingers or objects into the air inlet/outlet.
« Do not attempt to repair or modify the unit yourself. Contact authorized service personnel.
o Keep the area around the outdoor unit clear of obstructions.

o The refrigerant R32 is mildly flammable. Handle with care and ensure proper ventilation during installation and
servicing.

3. Probuct COMPONENTS

The Clivet Cristallo 2 system consists of an indoor unit, an outdoor unit, a remote control, and a WiFi pen for smart
connectivity.
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Figure 3.1: Overview of the Clivet Cristallo 2 air conditioning system, showing both the indoor unit (top) and the outdoor unit
(bottom), along with the remote control and WiFi pen.

3.1 Indoor Unit

The indoor unit is designed for elegant integration into your living space. It houses the evaporator coil, fan, and air
filtration system.
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Figure 3.2: The sleek and modern design of the Clivet Cristallo 2 indoor unit, featuring a matte finish and clean lines.

3.2 Outdoor Unit

The outdoor unit contains the compressor, condenser coil, and expansion valve. It is responsible for releasing heat



to the outside during cooling and absorbing heat from the outside during heating.
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Figure 3.3: The robust Clivet Cristallo 2 outdoor unit, featuring a large fan for efficient heat exchange.

3.3 Accessories

« Remote Control: Used for direct control of all unit functions.

« WiFi Pen: Enables smart control via the NetHome Plus app and voice assistants.

4. SETUP AND INSTALLATION

Installation of the Clivet Cristallo 2 air conditioner requires specialized knowledge and tools. It is strongly
recommended that installation be carried out by a certified HVAC professional to ensure proper functioning, safety,
and warranty validity.

4.1 WiFi Setup
The unit comes with an integrated WiFi kit. To enable smart control:

1. Insert the provided WiFi pen into the designated port on the indoor unit.

2. Download the "NetHome Plus" app from your smartphone's app store (available for Android and iOS).
3. Follow the in-app instructions to connect your air conditioner to your home WiFi network.
4

. Once connected, you can control the unit via the app and integrate it with Amazon Alexa or Google Assistant
for voice control.

5. OPERATING INSTRUCTIONS

The Clivet Cristallo 2 offers various operating modes and functions for optimal comfort and energy efficiency.



5.1 Basic Modes

o Cooling: Reduces room temperature.

Heating: Increases room temperature.
o Dehumidification: Reduces humidity levels in the room.

Ventilation: Circulates air without cooling or heating.

5.2 Fan Control

o Fan Speeds: The indoor fan speed can be adjusted through 12 continuous settings.

o Turbo Function: Activates maximum fan speed for rapid cooling or heating.

5.3 Comfort Functions
o Multi-directional Flow: Electronically adjust both horizontal and vertical airflow direction via the remote
control to ensure optimal air distribution.
« Breeze Away: Prevents direct airflow onto occupants, enhancing comfort.

o Anti-cold Air Function: In heating mode, the fan delays starting until the indoor coil is sufficiently warm,
preventing the discharge of cold air.

« Anti-mold Function: After operating in cooling or dehumidification modes, the unit continues to run at a very
low power to dry condensed water and prevent mold growth.

« Sleep Function: Adjusts temperature settings during sleep to optimize comfort and reduce energy
consumption.

o Auto Restart: In case of a power outage, the unit will automatically resume operation with the last used
settings once power is restored.

5.4 Energy Saving Profiles

o GEAR: Optimizes compressor operation for balanced performance and energy saving.
» ECO: Maximizes energy efficiency by adjusting settings for minimal power consumption.

« 1W STANDBY: Reduces standby power consumption to less than 1 Watt.

5.5 Smart Control

Utilize the NetHome Plus app on your smartphone or voice commands via Amazon Alexa and Google Assistant for
convenient remote control and scheduling.

6. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your Clivet Cristallo 2 air conditioner.

6.1 Air Filtration System
The unit is equipped with a multi-stage air filtration system:
« High-density Filter: Washable and reusable, designed to capture larger particles like dust and microbes.

Clean regularly.

o Cold Catalyst Filter: Breaks down unpleasant odors and harmful gases (e.g., VOCs) into harmless
substances.

o Activated Carbon Filter: Further removes odors and absorbs harmful micro-particles and bacteria.



o Silver lon Filter: Continuously releases silver ions to eliminate 99% of bacteria and viruses.

Refer to the full manual for detailed instructions on cleaning and replacing filters.

6.2 Active Clean Function

The Active Clean function performs a thorough cleaning of the heat exchanger, removing accumulated dust and
ensuring optimal performance and durability. Activate this function periodically as recommended in the
comprehensive manual.

6.3 General Cleaning

Wipe the exterior of the indoor and outdoor units with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.

7. TROUBLESHOOTING

The Clivet Cristallo 2 air conditioner includes self-diagnosis features to help identify potential issues.

o Fault Detection: The unit can detect and report various operational faults.
« Emergency Warning: Provides alerts for critical system conditions.
« Self-diagnosis: Helps protect the installation by identifying malfunctions.
If the unit is not operating correctly, check the remote control batteries, ensure the power supply is stable, and verify

that no air inlets or outlets are blocked. For specific error codes and detailed troubleshooting steps, please consult
the comprehensive user manual provided with your product or contact authorized service personnel.

8. SPECIFICATIONS

Feature Specification

Brand CLIVET

Model Number Cristallo 2

Cooling Capacity 9000 BTU

Refrigerant R-32

Energy Efficiency 5.6

(SEER)

BEE Star Rating 5 Stars

Voltage 240 Volt

Filter Type Silver lon Filter, Cold Catalyst Filter, Activated Carbon Filter, High-density Filter

Inverter compressor, Heating and cooling function, Remote control operation, WiFi

Special Features
enabled

First Available February 21, 2020



9. WARRANTY AND SUPPORT

Your Clivet Cristallo 2 air conditioner is covered by a comprehensive warranty.

o Official Warranty: 24 months from the date of purchase.

o RELAX-GARANTIE (ltaly only):

o For monosplit systems: Free 5-year extension, totaling 7 years.

o For multisplit systems: Free 2-year extension, totaling 4 years.

For warranty claims, technical support, or service inquiries, please contact your authorized Clivet dealer or the
official Clivet customer service. Ensure you have your purchase receipt and product model number available.

© 2024 CLIVET. All rights reserved. This manual is for informational purposes only.
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MANUALE PER L INSTALLAZIONE, L USO E LA MANUTENZIONE UNIT ESTERNA
MONOSplit CRISTALLO 2 Serie MMA1-Y da 27M a 70M - D MOUE00001-00 11-
2023 INTRODUZIONE Gentile Cliente, La ringraziamo per aver preferito un prodotto
CLIVET. Il modello CRISTALLO 2 da Lei scelto, un prodotto ad elevate prestazion...
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OUTDOOR UNIT SINGLE Split CERVINO MEA1-P series from 27M to 35M MANUAL
FOR INSTALLATION, USE AND MA ... erant piping 9 Outdoor unit power supply 10
Remote control 11 Remote control support 12 Display led CRISTALLO 2 Fig. 1|
WARNING The images in this manual are provided for illustrative purposes only...
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PRODUCT BROCHURE RESIDENTIAL HEAT PUMPS AIR CONDITIONING
ENERGY STORAGE AIR RENEWAL FAN COILS S ... 51 8.1 8.1 16,0/ 16,8 4,55

e = 13,4 /14,32,74 16,0/ 16,6 3,60 0,75 22,6 8.1 54 / 66 41/ 53 11 CRISTALLO 2 HIGH
E | LY WALL INDOOR UNIT ALTO Design panel with strong and elegant lines, matt finished
P...

AIR RENEWAL FAN COILS SMART CONTROL
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CRISTALLO 2 27M + 70M Schede tecniche it E lavabile e riutilizzabile v Filtro catalizzatore a freddo
ossido RG10A4 D2S BGEF Temperatura settabile °C 16+30 Alimentazione Tensione CLIVET scheda
tecnica condizionatore schede climatizzatori ||| ||| CRISTALLO 2 27M 70M MONOSplit NEW PRODUCT
A7 A MONOSplit con unit interna a parete PERCH SCEGLIERE CRISTALLO 2 Pannello ALTO Design
dalle linee decise ed eleganti, in finitura opaca Filtro di purificazione: attivo contro odori, polvere, VO
CRISTALLO 2 27M 70M MONOSplit NEW PRODUCT A 7 A MONOSplit con unit
interna a parete PERCH SCEGLIERE CRISTALLO 2 Pannello ALTO Design dalle
linee decise ed eleganti, in finitura opaca Filtro di purificazione: attivo contro odori,
polvere, VOC, polline, spore, batteri Gestione Smart di ...
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ODU-SM 2 41M 125M MONOSplit RELAX 4 YEAR A A D A A D Unit esterna per
Sistemi MULTISplI ... po operativo: Riscaldamento -15C 24C ; Raffrescamento -15C
50C GAMMA COMPLETA DI UNIT INTERNE CRISTALLO 2 BOX 2 650x650
EZCOOL MONOSplit DUCT 2 CONSOLE 3 FUNZIONE DI CORREZIONE
AUTOMATICA ER...
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QuadriProductleaflet Dualairview Dual ||| ||| CLIVET MULTISplit systems MU2-Y 41M-125M WAND-,
CONSOLE-, PLAFOND/WAND-, CASSETTE- EN KANAALMODELLEN MULTISPLIT Nominaal
koelvermogen: Nominaal verwarmingsvermogen: 4,1 - 12,3 kW 4,4 - 12,3 kW Diverse wandmodellen
Diverse plafond-/ wandmode

CLIVET MULTISplit systems MU2-Y 41M-125M WAND-, CONSOLE-,
PLAFOND/WAND-, CASSETTE- EN KANAALMODELLE ... steem voor inzet van n
buitendeel met 1 tot 5 binnendelen Combineerbaar met diverse binnendelen: -
CRISTALLO 2 hoog aan de wand modellen - EZCool hoog aan de wand modellen -
CONSOLE 3 consolemodellen...
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SPAREN MET
AIRVIEW

De zomer komt er weer aan, en dat
betekent dat we iets leuks hebben!

HOE HET WERKT
U verdient Clivet Punti (spaarpunten)

bijgehouden op sparen.ainiewsl

Heaft u genoeg Clivet Punti gespaard?

PALLETACTIE

CRISTALLO2
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CRISTALLO 2 27M + 70M ContentSpeedTHE standard control can be used to easily set the desired
louvers position Page 3 Wi Fi NWMX IMA1 Y MMAT1 clivet refrigerant fisatehnicamma1y35mimal1y35m
70719 41 1720746217cdn contentspeed ro pimromstal websales cs content docs products
fisatehnicamma1y35mima1y35m 1720746217 refrigerant THE NEW technical data Breeze
awayfisatehnicammaiy35mimaly35m 1720746217v1cdn 1720746217documentos mollier pt split
monosplitimal y mmai 27m 70m sp24a050gb 00 1720746217v1vicdn 00documentos ||| ||| CRISTALLO
2 27M 70M SINGLESplit NEW PRODUCT A 21 A SINGLESplit with hiwall indoor unit WHY CHOOSE
OUTDOOR CRISTALLO 2 ALTO Design panel with strong and elegant lines, matt finished Purification
filter: active against odours, dust, VOC, poll ||| CRISTALLO 2 27M 70M SINGLESplit NEW PRODUCT A
21 A SINGLESplit with hiwall indoor unit WHY CHOOSE OUTDOOR CRISTALLO 2 ALTO Design panel
with strong and elegant lines, matt finished Purification filter: active against odours, dust, VOC, poll
CRISTALLO 227M 70M SINGLESplit NEW PRODUCT A 21 A SINGLESplit with
hiwall indoor unit WHY CHOOSE OUTDOOR CRISTALLO 2 ALTO Design panel with
strong and elegant lines, matt finished Purification filter: active against odours, dust,
VOC, pollen, spores, bacteria Smart management as stan...
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SPAREN MET AIRVIEW De zomer komt er weer aan, en dat betekent dat we iets
leuks hebben Ook dit jaa ... r hoeft te doen, is zich aanmelden via
www.airview.nl/spaarprogramma. 125 cpluinvetti PALLETACTIE CRISTALLO 2 hoog
aan de wandmodel 5 sets* 2,6 - 5,9 kW * Sets mogen gemixt worden.
www.airview.n...

lang:nl score:17 filesize: 1.31 M page_count: 4 document date: 2024-04-10


https://manuals.plus/m/322edd19f6b2c7d98b3ff25953ae7d3d5941c32b4a301d6be1c99d09b52f9982
https://manuals.plus/m/322edd19f6b2c7d98b3ff25953ae7d3d5941c32b4a301d6be1c99d09b52f9982
https://manuals.plus/m/5cdaf69c1b5c709670d3cb03fa4ef6d96372551a125f5298563e6b806e6eb770
https://manuals.plus/m/5cdaf69c1b5c709670d3cb03fa4ef6d96372551a125f5298563e6b806e6eb770

P

cuiveT

G

[pdf] User Manual

ropy EERSCHT 2021 Guida SPLIT 2021 italiano Clivet DG201013D 02 1685285886602 world clivet it openDocs ¢ cWCHiddiQ1

PLIT IRLpgJAWNQ e Ny4kuAP 5XE d EqS4sUpcxUWOsrdSKgziuA u OX8GqouGitl4Vz79q8J5JBA ext
DMjZ3DQjMD8 s UdwIxpO5b Q |||
BERSICHT 2021 PRODUKTE UND SYSTEME SPLIT Inspiring Solutions since 1989
CLIVET Dieses Handbuch i ... uss knnen gleichzeitig genutzt werden Steuersysteme
siehe zugehrigen Abschnitt 25 MONOSplit CRISTALLO 27M70M A 20 A R-32
MONOSplit-Inneneinheit fr Wandmontage WAS SPRICHT FR CRISTALLO Int...
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CONSOLE 3 35M 53M COMFORT RELIABILITY Stepless Indoor Fan Speed Anti-
cold air Temperature Multi ... 230 /50 /1 2 G 1 accessoires Standard RG10A-D2S-
BGEF Infrared remote control for indoor units CRISTALLO 2/ EZCool / BOX 2/
CONSOLE 3/DUCT 2/ C F 2 Optionals NWMX MKCX Control systems Wi-f...
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CERVINO Messe Frankfurt WARUM OUTDOOR v R290 Technologie kombiniert starke Leistung und
maximalen Umweltschutz ALTO Panel Design mit starken aber eleganten Linien 1732804440919
3095696653 marketdirectory messefrankfurt images original document 10000006202501 401462 |||
CERVINO SINGLE-SPLIT MIT WANDMONTIERTEM INNENGERT Inspiring
Solutions since 1989 2 NEW PRODUCT CE ... /50 /1 2 G 2 Zubehr Standard
RG10A-D2S-BGEF NWMX IR-Fernbedienung fr Inneneinheiten der Serie
CRISTALLO 2/ EZCool / BOX 2/ CONSOLE 3/DUCT 2/ C F 2 WLAN-Bausatz fr
Inneneinheiten 35M 25 10 ...

lang:de score:15 filesize: 2.06 M page_count: 8 document date: 2024-06-04

Ocuver | @EEEE Inspiring Solutions since 1989


https://manuals.plus/m/2910169502b68e2cb6a7c7636c8a7d1c4980e60374a8111be93c2d877e521b8e
https://manuals.plus/m/2910169502b68e2cb6a7c7636c8a7d1c4980e60374a8111be93c2d877e521b8e
https://manuals.plus/m/b565759a9d1828352679ee79a091463dff48ba42ad37842360da5502889737e0
https://manuals.plus/m/b565759a9d1828352679ee79a091463dff48ba42ad37842360da5502889737e0
https://manuals.plus/m/5ac3035cfb9824a6d814923a5ac0502e06e64e112bc291243364feb74e9c88c2
https://manuals.plus/m/5ac3035cfb9824a6d814923a5ac0502e06e64e112bc291243364feb74e9c88c2

ScLver

CERVINO 27w+ 35m

SINGLE Split with hiwall indoor unit

WHY CHOOSE CERVINO?

uuuuuuuuuuuuuuuuuuuuuuu

EZCOOL 27m+70m

WHY CHOOSE EZCOOL?

Scuver

Scuver

Ao and set up for voie control

[pdf]

Productleaflet CRISTALLO2 27M 70MCRISTALLO 2 70M Airview LuchtbehandelingProductleaflet
70Mairview nl resources 2024 06 |||

CLIVET CRISTALLO 2 S.IMA1 MMA1-Y 27M-70M HOOG AAN DE WANDMODEL
SINGLE-SPLIT MULTISPLIT COMPATIBLE Nominaal koelvermogen: Nominaal
verwarmingsvermogen: 2,6 - 5,9 kW 2,9 - 6,7 kW WAAROM CRISTALLO 2 -
Energieklasse A /A - Modern ontwerp - Designunit in mat wit Buitenunit Infrarood
afstands...
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CERVINO 27M 35M SINGLESpIit 21 WI*FI CONTROL 21 READY SYSTEMdBAAA
DAADSING..12G230/50/12 G 2 accessories Standard RG10A-D2S-BGEF
NWMX Infrared remote control for CRISTALLO 2/ EZCool / BOX 2/ CONSOLE 3/
DUCT 2/ C F 2 indoor units Wi-fi kit for indoor units 3...
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ESZSCEONOTILAL272M277MOM70M SINGLESPIit 26 26 dB A AA D A A D SINGLE
Split with hiwal ... 0/50/1 2 G 2 accessories Standard RG10A-D2S-BGEF Optionals
NWMX Infrared remote control for CRISTALLO 2/ EZCool / BOX 2/ CONSOLE 3/
DUCT 2/ C F 2 indoor units Wi-Fi kit for indoor units 7...

lang:en filesize: 1.7 M page_count: 4 document date: 2025-02-25

[pdf]

RoHS CLIVET KFR88WBP3T1N8 D30 RDO 0405 16022500A74940 'u"42%0 Clivet klima uredaj
Cristallo 2 6 kW MM2 Y27M IM1 XY27M FRIGO VE Slike mm2y 27m energo frigo ve hr Documents
product document 105958 |||
A IM2-XY 27M MM2-Y 27M A 2,7 X 2,7 X 6,9 X 4,0 X 137 X 945 X 56 64 ...
lang:en filesize: 1.09 M page_count: 1 document date: 2024-06-06


https://manuals.plus/m/a1f89ef3d76e6d07180321d44687eb496348020e97c3965949ca340e3a003f89
https://manuals.plus/m/a1f89ef3d76e6d07180321d44687eb496348020e97c3965949ca340e3a003f89
https://manuals.plus/m/dd02b406592c461edab296c5341252fe4ee8b6023eccf3b17287b20978866a16
https://manuals.plus/m/dd02b406592c461edab296c5341252fe4ee8b6023eccf3b17287b20978866a16
https://manuals.plus/m/8d850f46f9da6f21f9bcc138149736ce22e8ffa8b64727d940e584c94a218615
https://manuals.plus/m/8d850f46f9da6f21f9bcc138149736ce22e8ffa8b64727d940e584c94a218615
https://manuals.plus/m/166962d7e9f6bd4dec3702438275777da7158cd3ee5b993ea3ff5d0297c8e241
https://manuals.plus/m/166962d7e9f6bd4dec3702438275777da7158cd3ee5b993ea3ff5d0297c8e241

[pdf] Accessories

SCHEDA TECNICA Condizionatore monosplit Clivet EZCool Climaguru CLV EzCool v 1739007455 cdn
shopify s files 1 0908 4056 4049 |||

ESZSCEoNolTI2A7ML2702M7M70M MONOSplIit 26 A A MONOSpPIit con unit interna
a parete PERCH SCEGL ... G 2 accessori Standard RG10A-D2S-BGEF Opzionali

e woooL , NWMX Telecomando a infrarossi per unit interne CRISTALLO 2/ EZCool / BOX 2/
RTERTRTHIT i i (s @ e CONSOLE 3 /DUCT 2/ C F 2 Kit Wi-Fi per unit interne 70M 50 25 1,45...
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; MULTISplit MULTISplit Space-saving solution, suitable for the conditioning of many
environments. OUTDOOR/INDOOR UNIT COMBINATION OUTDOOR UNIT
ENERGY CLASS1 WALL MOUNTED INTERNAL UNIT CRISTALLO 2 CRISTALLO
EZCool NATIV Outdoor unit Cooling/Heating. IMA1-XY IM2-XY ILA1-Y [Z2-XY 27M
35M ...
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BOX 2 650X650 27M + 53M RG10A D2S BGEF standard WIRED REMOTE CONTROL KJR 120X2
TFBG E optional PANEL T MBQ4 03B4 mandatory accessory COMFORT RELIABILITY Anti

sp23a042gb 01 documentos mollier pt clivet split multisplit unidades interiores ib3 xy 27m 53m |||

BOX 2 650X650 27M 53M MULTISplit 29 Cassette indoor unit for MULTISplit systems
WHY CHOOSE BOX 2 ... -D2S-BGEF Optionals T-MBQ4-03B4 WF-60A1-C Control
Systems Infrared remote control for indoor units CRISTALLO 2/ EZCool / BOX 2/
CONSOLE 3/DUCT 2/ C F 2 Panel for Box 2 650x650, 360 air delivery,...

lang:it filesize: 760.97 K page_count: 2 document date: 2024-02-20
pdf] Accessories
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indoor unit WHY CHOOS ... G 2 accessoires Standard RG10A-D2S-BGEF Optionals
NWMX Infrared remote control for indoor units CRISTALLO 2/ EZCool / BOX 2/
CONSOLE 3/DUCT 2/ C F 2 Wi-Fi kit for indoor units 70M 50 25 1,45...

lang:en filesize: 1.74 M page_count: 4 document date: 2024-02-20

[pdf] Accessories

SINGLE Split MULTI with Hiwall indoor unitRG10A4 D BGEF standard Opposite fan rotation Set 27M
35M 53M 70M Cooling capacity Standard Min ~Max Btu h 9 000 3 100+11 600 12 800+ vidocumentos
mollier pt clivet split monosplit iz2 xy mz2 y sp24b039gb 00 |||

NATIV 27M70M SINGLESpIit 25 A A SINGLE Split / MULTI Split with Hiwall indoor
unit WHY CHOOQOS .../ 1 2 G 2 accessories Standard RG10A-D2S-BGEF Standard
Wireless remote control fo indoor units CRISTALLO 2/ CRISTALLO / ESSENTIAL 2/
NATIV Optionals Control systems learn more at Control Sys...
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