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1. INTRODUCTION AND OVERVIEW

This manual provides essential instructions for the safe and efficient operation, installation, and maintenance of your
Clivet Cristallo 2 air conditioner. The Cristallo 2 series is designed for optimal climate control, offering cooling,
heating, dehumidification, and ventilation functions with high energy efficiency and advanced air purification
capabilities. It features a modern design, smart control options, and multiple comfort-enhancing functions.

2. SAFETY INFORMATION

Please read all safety warnings and instructions carefully before installing or operating the unit. Failure to follow
these instructions may result in electric shock, fire, property damage, or personal injury.

Installation must be performed by qualified personnel in accordance with local and national electrical codes.

Ensure the power supply matches the unit's specifications.

Do not insert fingers or objects into the air inlet/outlet.

Do not attempt to repair or modify the unit yourself. Contact authorized service personnel.

Keep the area around the outdoor unit clear of obstructions.

The refrigerant R32 is mildly flammable. Handle with care and ensure proper ventilation during installation and
servicing.

3. PRODUCT COMPONENTS

The Clivet Cristallo 2 system consists of an indoor unit, an outdoor unit, a remote control, and a WiFi pen for smart
connectivity.
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Figure 3.1: Overview of the Clivet Cristallo 2 air conditioning system, showing both the indoor unit (top) and the outdoor unit
(bottom), along with the remote control and WiFi pen.

3.1 Indoor Unit

The indoor unit is designed for elegant integration into your living space. It houses the evaporator coil, fan, and air
filtration system.

Figure 3.2: The sleek and modern design of the Clivet Cristallo 2 indoor unit, featuring a matte finish and clean lines.

3.2 Outdoor Unit

The outdoor unit contains the compressor, condenser coil, and expansion valve. It is responsible for releasing heat



to the outside during cooling and absorbing heat from the outside during heating.

Figure 3.3: The robust Clivet Cristallo 2 outdoor unit, featuring a large fan for efficient heat exchange.

3.3 Accessories

Remote Control: Used for direct control of all unit functions.

WiFi Pen: Enables smart control via the NetHome Plus app and voice assistants.

4. SETUP AND INSTALLATION

Installation of the Clivet Cristallo 2 air conditioner requires specialized knowledge and tools. It is strongly
recommended that installation be carried out by a certified HVAC professional to ensure proper functioning, safety,
and warranty validity.

4.1 WiFi Setup

The unit comes with an integrated WiFi kit. To enable smart control:

1. Insert the provided WiFi pen into the designated port on the indoor unit.

2. Download the "NetHome Plus" app from your smartphone's app store (available for Android and iOS).

3. Follow the in-app instructions to connect your air conditioner to your home WiFi network.

4. Once connected, you can control the unit via the app and integrate it with Amazon Alexa or Google Assistant
for voice control.

5. OPERATING INSTRUCTIONS

The Clivet Cristallo 2 offers various operating modes and functions for optimal comfort and energy efficiency.



5.1 Basic Modes

Cooling: Reduces room temperature.

Heating: Increases room temperature.

Dehumidification: Reduces humidity levels in the room.

Ventilation: Circulates air without cooling or heating.

5.2 Fan Control

Fan Speeds: The indoor fan speed can be adjusted through 12 continuous settings.

Turbo Function: Activates maximum fan speed for rapid cooling or heating.

5.3 Comfort Functions

Multi-directional Flow: Electronically adjust both horizontal and vertical airflow direction via the remote
control to ensure optimal air distribution.

Breeze Away: Prevents direct airflow onto occupants, enhancing comfort.

Anti-cold Air Function: In heating mode, the fan delays starting until the indoor coil is sufficiently warm,
preventing the discharge of cold air.

Anti-mold Function: After operating in cooling or dehumidification modes, the unit continues to run at a very
low power to dry condensed water and prevent mold growth.

Sleep Function: Adjusts temperature settings during sleep to optimize comfort and reduce energy
consumption.

Auto Restart: In case of a power outage, the unit will automatically resume operation with the last used
settings once power is restored.

5.4 Energy Saving Profiles

GEAR: Optimizes compressor operation for balanced performance and energy saving.

ECO: Maximizes energy efficiency by adjusting settings for minimal power consumption.

1W STANDBY: Reduces standby power consumption to less than 1 Watt.

5.5 Smart Control

Utilize the NetHome Plus app on your smartphone or voice commands via Amazon Alexa and Google Assistant for
convenient remote control and scheduling.

6. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your Clivet Cristallo 2 air conditioner.

6.1 Air Filtration System

The unit is equipped with a multi-stage air filtration system:

High-density Filter: Washable and reusable, designed to capture larger particles like dust and microbes.
Clean regularly.

Cold Catalyst Filter: Breaks down unpleasant odors and harmful gases (e.g., VOCs) into harmless
substances.

Activated Carbon Filter: Further removes odors and absorbs harmful micro-particles and bacteria.



Silver Ion Filter: Continuously releases silver ions to eliminate 99% of bacteria and viruses.

Refer to the full manual for detailed instructions on cleaning and replacing filters.

6.2 Active Clean Function

The Active Clean function performs a thorough cleaning of the heat exchanger, removing accumulated dust and
ensuring optimal performance and durability. Activate this function periodically as recommended in the
comprehensive manual.

6.3 General Cleaning

Wipe the exterior of the indoor and outdoor units with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.

7. TROUBLESHOOTING

The Clivet Cristallo 2 air conditioner includes self-diagnosis features to help identify potential issues.

Fault Detection: The unit can detect and report various operational faults.

Emergency Warning: Provides alerts for critical system conditions.

Self-diagnosis: Helps protect the installation by identifying malfunctions.

If the unit is not operating correctly, check the remote control batteries, ensure the power supply is stable, and verify
that no air inlets or outlets are blocked. For specific error codes and detailed troubleshooting steps, please consult
the comprehensive user manual provided with your product or contact authorized service personnel.

8. SPECIFICATIONS

Feature Specification

Brand CLIVET

Model Number Cristallo 2

Cooling Capacity 9000 BTU

Refrigerant R-32

Energy Efficiency
(SEER)

5.6

BEE Star Rating 5 Stars

Voltage 240 Volt

Filter Type Silver Ion Filter, Cold Catalyst Filter, Activated Carbon Filter, High-density Filter

Special Features
Inverter compressor, Heating and cooling function, Remote control operation, WiFi
enabled

First Available February 21, 2020



9. WARRANTY AND SUPPORT

Your Clivet Cristallo 2 air conditioner is covered by a comprehensive warranty.

Official Warranty: 24 months from the date of purchase.

RELAX-GARANTIE (Italy only):

For monosplit systems: Free 5-year extension, totaling 7 years.

For multisplit systems: Free 2-year extension, totaling 4 years.

For warranty claims, technical support, or service inquiries, please contact your authorized Clivet dealer or the
official Clivet customer service. Ensure you have your purchase receipt and product model number available.

© 2024 CLIVET. All rights reserved. This manual is for informational purposes only.
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