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INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Whirlpool Cook 20 MWP 101 W Microwave.
Please read these instructions thoroughly before using the appliance and retain them for future reference. Proper use and
maintenance will ensure optimal performance and extend the lifespan of your microwave oven.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should be followed, including the following:

Read all instructions before using the appliance.

Do not operate the microwave oven if it is damaged or malfunctioning. Contact qualified service personnel for repair.

Do not attempt to cook whole eggs or sealed containers, as they may explode.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Always use microwave-safe cookware. Metal containers or foil can cause arcing.

Supervise children closely when the microwave is in use.

Do not use the microwave for purposes other than heating food.

Ensure the appliance is properly grounded.

Regularly clean the microwave interior to prevent grease buildup, which can be a fire hazard.

Do not operate the microwave without food inside, as this can damage the appliance.

PRODUCT OVERVIEW

The Whirlpool Cook 20 MWP 101 W is a compact and efficient microwave oven designed for everyday heating and cooking tasks.
It features a 20-liter capacity and a 700W microwave power output with a 6-stage mechanical control system.

External View
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Figure 1: Angled view of the Whirlpool Cook 20 MWP 101 W Microwave, showcasing its white exterior and black door and control panel.

Figure 2: Front view of the Whirlpool Cook 20 MWP 101 W Microwave, highlighting the control knobs and the "COOK 20" branding.

Interior View

Figure 3: Interior view of the microwave oven, showing a dish placed on the glass turntable, ready for heating.

Control Panel

The control panel features two mechanical rotary knobs:



Upper Knob: Power Level Selector (e.g., 100W, 200W, 370W, 500W, 700W, MAX). This knob allows you to select the
desired microwave power output.

Lower Knob: Timer Selector (0-30 minutes). This knob sets the cooking duration.

SETUP AND INSTALLATION

1. Unpacking: Carefully remove the microwave oven from its packaging. Retain packaging materials for future transport or
storage if needed.

2. Placement: Place the microwave on a flat, stable surface that can support its weight. Ensure there is adequate ventilation
space around the appliance (minimum 10 cm at the back, 20 cm at the top, and 5 cm on the sides). Do not block ventilation
openings.

3. Power Connection: Plug the microwave into a grounded electrical outlet. Ensure the voltage and frequency match the
specifications on the appliance rating label.

4. Initial Cleaning: Before first use, wipe the interior and exterior surfaces with a damp cloth.

OPERATING INSTRUCTIONS

This section details the basic operation of your Whirlpool microwave oven.

Basic Microwave Cooking

1. Place the food in a microwave-safe container on the glass turntable inside the oven.

2. Close the oven door securely.

3. Turn the Upper Knob (Power Level Selector) to the desired power setting (e.g., 700W for full power, or a lower setting for
defrosting or gentle heating). The microwave offers 6-stage control.

4. Turn the Lower Knob (Timer Selector) to set the desired cooking time, up to 30 minutes. The microwave will start operating
immediately.

5. When the set time expires, the microwave will automatically stop and a chime will sound.

6. Carefully remove the food. Be aware that the container and food may be hot.

Note: To stop cooking before the timer expires, simply open the oven door or turn the timer knob back to "0".

Power Levels

Power Setting Approximate Wattage Recommended Use

Low 100W - 200W Softening butter, thawing delicate foods.

Medium-Low 370W Simmering, gentle cooking, defrosting.

Medium 500W Reheating, cooking denser foods.

High / MAX 700W Rapid heating, boiling water, cooking most foods.

CLEANING AND MAINTENANCE

Regular cleaning helps maintain the performance and appearance of your microwave oven.

Interior: Wipe the interior surfaces, including the oven cavity, door seal, and turntable, with a damp cloth and mild detergent
after each use. For stubborn stains, place a bowl of water with lemon juice inside and heat for a few minutes to loosen
residue before wiping.

Exterior: Clean the exterior with a soft, damp cloth. Avoid abrasive cleaners or solvents.



Turntable: The glass turntable and roller ring can be removed and washed in warm soapy water or in a dishwasher. Ensure
they are dry before placing them back in the oven.

Door: Keep the door and door seals clean to ensure proper closure.

Power Off: Always unplug the microwave from the power outlet before cleaning.

TROUBLESHOOTING

If you encounter issues with your microwave, refer to the following common problems and solutions:

Problem Possible Cause Solution

Microwave does
not start.

Door not closed properly; power cord unplugged;
fuse blown or circuit breaker tripped.

Ensure door is firmly closed; check power cord
connection; check household fuse/circuit breaker.

Food is not
heating.

Power level set too low; cooking time too short;
incorrect cookware used.

Increase power level or cooking time; ensure
microwave-safe cookware is used (no metal).

Turntable does
not rotate.

Turntable or roller ring not correctly positioned;
obstruction.

Reposition turntable and roller ring; remove any
obstructions.

Unusual noise
during operation.

Turntable or roller ring not correctly positioned;
foreign object in cavity.

Check turntable and roller ring placement; inspect cavity
for foreign objects.

If the problem persists after attempting these solutions, please contact Whirlpool customer service for assistance.

SPECIFICATIONS

The following table provides detailed technical specifications for the Whirlpool Cook 20 MWP 101 W Microwave.

Feature Specification

Model Number MWP101W

Brand Whirlpool

Capacity 20 Litres

Microwave Power Output 700W

Power Levels 6-stage Mechanical Control

Timer 30-minute Mechanical Timer

Installation Type Freestanding

Material Steel

Color White/Black

Product Dimensions (W x D x H) Approximately 45.2 cm x 36.5 cm x 26.2 cm

Weight 12 kg

Voltage 2.3E+2 Volts (230V)



Figure 4: Diagram showing the approximate dimensions of the Whirlpool Cook 20 MWP 101 W Microwave: 45.2cm width, 36.5cm depth,
and 26.2cm height.

WARRANTY AND SUPPORT

Your Whirlpool Cook 20 MWP 101 W Microwave is covered by a manufacturer's warranty. For specific warranty terms and
conditions, please refer to the warranty card included with your product or visit the official Whirlpool website.
For technical support, service requests, or to purchase genuine spare parts, please contact Whirlpool Customer Service. Contact
details can typically be found on the Whirlpool website or in the documentation provided with your appliance.
Whirlpool Official Website: www.whirlpool.com

© 2024 Whirlpool Corporation. All rights reserved.

This manual is for informational purposes only and is subject to change without notice.
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