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1. INTRODUCTION

Thank you for choosing a Whirlpool appliance. This user manual provides essential information for the safe
and efficient operation, installation, and maintenance of your new Whirlpool 20 cubic feet French Door
Refrigerator, model MWRF-220SEEM/HM. Please read this manual thoroughly before using the appliance and
keep it for future reference.
This refrigerator features a FreshFlow cooling system, LED lighting, tempered glass shelves, gallon
compartments, and dedicated drawers for fruits, vegetables, and cold cuts, all encased in a durable stainless
steel design.

2. IMPORTANT SAFETY INFORMATION

Your safety and the safety of others are very important. We have provided many important safety messages in
this manual and on your appliance. Always read and obey all safety messages.

Electrical Safety: Ensure the refrigerator is connected to a grounded 120 Volt, 60 Hz, AC only, 15 or 20
Amp electrical supply. Do not use an extension cord.

Child Safety: Supervise children near the appliance. Old refrigerators are dangerous if left unattended.
Remove doors before disposal.

Installation: Install the refrigerator according to the instructions to reduce the risk of fire, electric shock,
or injury.

Flammable Materials: Keep flammable materials and vapors away from the refrigerator.

Service: Do not repair or replace any part of the refrigerator unless specifically recommended in this
manual. All other servicing should be referred to a qualified technician.
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3. SETUP AND INSTALLATION

3.1 Unpacking

Remove all packaging materials, tape, and protective film from the refrigerator. Dispose of packaging materials
responsibly.

3.2 Location Requirements

Place the refrigerator on a level surface. Allow at least 1 inch (2.54 cm) of space between the refrigerator and
adjacent walls or cabinets for proper air circulation. Avoid direct sunlight or heat sources.

Figure 1: Refrigerator Dimensions. This diagram shows the overall dimensions of the refrigerator in centimeters, including



depth measurements with and without the door handles.

3.3 Leveling

Use a level to ensure the refrigerator is stable. Adjust the leveling feet located at the bottom corners of the
appliance as needed to prevent rocking and ensure proper door closure.

3.4 Water Connection (for External Dispenser)

If your model includes an external water dispenser, connect the refrigerator to a cold water supply line using a
copper or braided stainless steel tubing kit. Follow local plumbing codes. Flush the water system before use.

3.5 Electrical Connection

Plug the refrigerator into a dedicated, grounded 3-prong outlet. Do not remove the grounding prong or use an
adapter.

4. OPERATING YOUR REFRIGERATOR

4.1 Initial Startup

After installation, allow the refrigerator to cool for at least 24 hours before loading it with food. The FreshFlow
cooling system will optimize temperatures.



Figure 2: Front View of Refrigerator. This image displays the exterior of the Whirlpool French Door Refrigerator, highlighting its
stainless steel finish and the integrated external water dispenser.

4.2 Controls and Settings

Your refrigerator is equipped with internal electronic controls. Refer to the control panel inside the refrigerator
compartment to adjust temperature settings for both the refrigerator and freezer sections. The recommended
temperature for the refrigerator is 37°F (3°C) and for the freezer is 0°F (-18°C).

4.3 Interior Features

Tempered Glass Shelves: Adjustable for flexible storage.

Gallon Compartments: Located in the doors for large containers.

Crisper Drawers: Two drawers for fruits and vegetables with humidity control.

Cold Cuts Drawer: A dedicated drawer for deli items.

LED Lighting: Illuminates the interior for clear visibility.



Figure 3: Refrigerator Interior (Doors Open). This image shows the inside of the refrigerator with both French doors fully open,
revealing the arrangement of tempered glass shelves, crisper drawers, deli drawer, and various door bins.



Figure 4: Refrigerator Interior (Food Storage). This close-up view of the refrigerator's interior demonstrates how food items can
be organized within the crisper drawers and on the adjustable shelves.

5. MAINTENANCE AND CARE

5.1 Cleaning

Interior: Clean the interior regularly with a solution of mild soap and warm water. Rinse and dry thoroughly.
Remove shelves and drawers for easier cleaning.
Exterior: Wipe down the stainless steel exterior with a soft cloth and a stainless steel cleaner. Avoid abrasive
cleaners or scouring pads.
Condenser Coils: Periodically clean the condenser coils located at the back or bottom of the refrigerator to
ensure efficient operation. Unplug the appliance before cleaning.

5.2 Water Filter Replacement (if applicable)

If your model has an internal water filter, replace it every 6 months or as indicated by the filter status light.
Refer to the specific instructions provided with your filter for replacement procedures.

5.3 Frost-Free System



Your refrigerator features an automatic defrost system, eliminating the need for manual defrosting.

6. TROUBLESHOOTING

Before calling for service, review this section for common issues and their solutions.

Problem Possible Cause Solution

Refrigerator
not operating

Not plugged in; circuit breaker tripped;
power outage.

Ensure plug is secure; reset circuit breaker;
check household power.

Temperature
too warm

Door left open; controls set too high; large
amount of food added; condenser coils
dirty.

Check door seal; adjust temperature settings;
allow time for cooling; clean condenser coils.

Unusual
noises

Refrigerator not level; items vibrating
against each other; normal operating
sounds.

Level the refrigerator; rearrange items; refer to
manual for normal sounds (e.g., fan,
compressor).

Water
dispenser
not working

Water supply turned off; water filter
clogged; dispenser lever not pressed
correctly.

Check water supply valve; replace water filter;
ensure proper lever activation.

7. SPECIFICATIONS

Feature Detail

Brand Whirlpool

Model Number MWRF-220SEEM/HM

Capacity 20 Cubic Feet (556.02 Liters)

Configuration French Door

Number of Doors 3

Color Gray (Stainless Steel finish)

Material Stainless-Steel

Dimensions (H x W x
D)

185 cm x 83 cm x 91.4 cm (approx. 72.8 x 32.7 x 36 inches)

Weight 119 kg (approx. 262 lbs)

Voltage 120 Volts

Defrost System Automatic (Frost-Free)

Special Features
FreshFlow Cooling System, External Water Dispenser, LED Lighting, Humidity
Control

Energy Rating 5 Star (BEE Rating)



8. WARRANTY INFORMATION

Whirlpool provides a limited warranty for this appliance. Specific warranty terms and conditions, including
coverage duration and what is covered, are typically provided in a separate warranty document included with
your purchase. Please refer to that document for detailed information.
You may also visit the official Whirlpool website or contact customer service for warranty registration and
details.

9. CUSTOMER SUPPORT

For further assistance, service, or to order replacement parts, please contact Whirlpool Customer Service.
Have your model number (MWRF-220SEEM/HM) and serial number ready when you call.
Contact information can typically be found on the Whirlpool website or in the documentation provided with your
appliance.
Whirlpool Official Website: www.whirlpool.com

© 2023 Whirlpool Corporation. All rights reserved.
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