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ZTE Blade A31

ZTE Blade A31 Smartphone User Manual
Model: Blade A31

PRODUCT OVERVIEW

The ZTE Blade A31 is a compact entry-level smartphone designed for essential communication and daily tasks. It features
a 5.45-inch display and supports 4G LTE networks, making it suitable for users seeking a reliable and straightforward
mobile experience.
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This image displays the ZTE Blade A31 smartphone. The front view shows the 5.45-inch display with a colorful wallpaper and app icons.
The rear view highlights the camera module, LED flash, and fingerprint sensor, along with the ZTE logo.

Key Features:

5.45 Inch HD+ 18:9 Large Screen

Octa-Core Processor for Powerful Performance

3000mAh battery with smart power-saving feature

Android R GO Edition operating system

4G LTE Compatible for fast mobile data

Dual SIM International model (Note: Will NOT work with CDMA Carriers such as Verizon, Sprint, and Boost.
Compatible with most GSM SIM cards in U.S. and world including AT&T, T-Mobile, MetroPCS.)

SETUP GUIDE

What's in the Box:

ZTE Blade A31 Smartphone



Adapter

USB Cable

Handsfree (Earbuds)

1. Inserting SIM Card and microSD Card:

1. Locate the SIM card tray on the side of your device.

2. Use the provided SIM ejector tool (if included) or a small paperclip to open the tray.

3. Carefully place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold
contacts are facing down.

4. Gently push the tray back into the phone until it clicks into place.

2. Charging the Battery:
Before first use, fully charge the phone's battery. Connect the USB cable to the phone's charging port and the other end
to the power adapter. Plug the adapter into a wall outlet. The charging indicator will appear on the screen.

3. Powering On/Off:

To power on, press and hold the Power button until the ZTE logo appears.

To power off, press and hold the Power button until the power options menu appears, then select "Power off".

4. Initial Setup:
Upon first power-on, follow the on-screen prompts to set up your device. This includes selecting your language,
connecting to a Wi-Fi network, setting up your Google account, and configuring security options.

OPERATING YOUR DEVICE

Basic Navigation:

Touchscreen Gestures: Tap to select, swipe to scroll, pinch to zoom.

Home Screen: Access apps, widgets, and notifications.

Navigation Bar: Use the Back, Home, and Recent Apps buttons at the bottom of the screen.

Calls and Messaging:

Making Calls: Open the Phone app, enter the number, and tap the call icon.

Sending Messages: Open the Messages app, start a new conversation, enter recipient and text.

Camera Usage:
The ZTE Blade A31 features an 8MP rear camera and a front camera. Open the Camera app to capture photos and
videos. Tap the shutter button to take a picture or the record button to start/stop video recording. Explore settings for
different modes and effects.

Connectivity:

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with other Bluetooth devices like headphones or
speakers.

Mobile Data: Ensure mobile data is enabled in Settings > Network & internet > Mobile network for internet access
via your SIM card.



Battery Management:
To optimize battery life, reduce screen brightness, disable Wi-Fi/Bluetooth when not in use, close unused apps, and utilize
the smart power-saving features available in the Battery settings.

MAINTENANCE

Cleaning Your Device:
Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive materials.
For stubborn smudges, slightly dampen the cloth with water or a screen cleaner designed for electronics.

Software Updates:
Regularly check for system updates to ensure your device has the latest features, security patches, and performance
improvements. Go to Settings > System > System update to check for and install available updates. Ensure your phone is
charged and connected to Wi-Fi before updating.

Storage Management:
To maintain optimal performance, regularly manage your phone's storage. Delete unnecessary files, uninstall unused
apps, and clear cache data. You can check storage usage in Settings > Storage.

TROUBLESHOOTING

Problem Possible Solution

Phone not
turning on

Ensure the battery is charged. Connect to charger for at least 15 minutes. If still unresponsive, try
a forced restart by holding the Power button for 10-15 seconds.

Poor network
signal / No
service

Check if the SIM card is properly inserted. Restart the phone. Verify that mobile data is enabled.
Contact your service provider to confirm network coverage in your area.

Apps crashing or
freezing

Close and reopen the app. Clear the app's cache and data (Settings > Apps > [App Name] >
Storage). Ensure the app and phone software are up to date.

Battery drains
quickly

Reduce screen brightness. Disable Wi-Fi, Bluetooth, GPS when not in use. Close background
apps. Check battery usage in Settings > Battery to identify power-hungry apps.

Screen
unresponsive

Restart the device. If the issue persists, try a factory reset (Note: This will erase all data. Back up
important information first.).

For persistent issues, consider performing a factory data reset (Settings > System > Reset options > Erase all data
(factory reset)). Warning: This will erase all data on your phone. Please back up important data before proceeding.

SPECIFICATIONS

Feature Detail

Model Name Blade A31

Brand ZTE



Operating System Android R GO Edition

Screen Size 5.45 Inches

Resolution 720 x 1440

RAM 1 GB

Memory Storage Capacity 1 GB (Internal, expandable via microSD)

Battery Capacity 3000 Milliamp Hours

Item Weight 5.9 ounces

Product Dimensions 5.51 x 2.8 x 0.35 inches

Wireless Communication Technologies Cellular (4G LTE)

Connectivity Technologies Wi-Fi, Bluetooth

Other Camera Features Rear, Front

Audio Jack 3.5 mm

Color Grey

Feature Detail

WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. For detailed warranty terms and conditions, please refer to
the warranty card included with your product or visit the official ZTE website. Keep your proof of purchase for warranty
claims.
For technical support, software updates, and frequently asked questions, please visit the official ZTE support page. You
can often find solutions to common issues and contact information for customer service there.
Official ZTE Store: ZTE Store on Amazon

© 2024 ZTE Corporation. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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ZTE Blade A31 2GB 32GB Gray Model No: ZTE-A31-GRY Price: Rs. 24,999
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Microsoft Word ZTE Blade A31 Lite English User Manual EEA V1 1 doc 10083664 EU Declaration of

Comformity ErP Conformity STC A505D A ztedevices bigmediafiles device global certification Erp ||| 

ErP Conformity The external power supply of this product conforms to the Energy-
related Product Directive ErP 2009/125/EC of the European Parliament and the
Council. Manufacturer s name, commercial registration number, and address ZTE
Corporation 9144030027939873X7 ZTE Plaza, Keji Road South, H...
lang:fr score:24 filesize: 9.75 K page_count: 1 document date: 2021-04-08

[pdf] Decleration of Conformity Test Report 
Dokumentvorlage für einen Test Report 1999 Rev 03 TPS EU Declaration of Comformity P0258 P0224

20ZTE0442 ZTE Blade A31 Lite DOC Poland ztedevices bigmediafiles device global certification Smart

phone 2020 doc and typechanging ||| 

No: 20ZTE0442-2 DEKLARACJA ZGODNOCI UE Niniejszym owiadcza si, e
nastpujcy oznaczony produkt:: Typ produktu:: LTE/WCDMA/GSMGPRS Model :
Wielozakresowe urzdzenie radiowe ZTE Blade A31 Lite Kolorowe zdjcie produktu
Opis produktu:: Wersja oprogramowania:: Wersja sprztowa: Producent i model zasi...
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ErP Conformity The external power supply of this product conforms to the Energy-
related Product Directive ErP 2009/125/EC of the European Parliament and the
Council. Manufacturer s name, commercial registration number, and address ZTE
Corporation 9144030027939873X7 ZTE Plaza, Keji Road South, H...
lang:fr score:24 filesize: 60.04 K page_count: 1 document date: 2021-04-08
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Аккумулятор Li3830T43P8h486375 для телефона смартфона ZTE Blade A31 Чтобы аккумулятор

работал как можно дольше важно убедиться что нет повышенной влажности  600011274628bi01

main cdn sbermegamarket ru hlr system 15 305 452 973 291 53 ||| 

Li3830T43P8h486375 - ZTE Blade A31 , . 10 25. . , , . . , , , , , , . ...
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7 cm 5 Dual SIM Android 11 4G Micro USB 1 GB 32 2000 mAh Grijs bol original media s B2rW8V23B9wN
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No: 20ZTE0442-2 EU DECLARATION OF CONFORMITY It is hereby declared that
following designated product: Product Type: Model No: LTE/WCDMA/GSM GPRS
Multi-Mode Digital Mobile Phone ZTE Blade A31 Lite Product Description: Software
version: Hardware version: Adapter brands and models: LTE/WCDMA/GSM...
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Dokumentvorlage für einen Test Report 1999 Rev 03 TPS ce declaration of conformity Complies with the

essential protection requirements Directives on Radio Equipment Directive 2014 53 EU Restriction

Certain Hazardous Substances  P0237 21ZTE0153 ZTE Blade A31 Plus CE DOC ztedevices

bigmediafiles device global certification Smart phone 2020 ||| 

CE DECLARATION OF CONFORMITY It is hereby declared that following designated
product: Product Type: Model No: LTE/WCDMA/GSM GPRS Multi-Mode Digital
Mobile Phone ZTE Blade A31 Plus Product Description: LTE/WCDMA/GSM GPRS
Multi-Mode Digital Mobile Phone Product colour image Software version: G...
lang:en score:23 filesize: 1.04 M page_count: 1 document date: 2021-10-14

[pdf] User Manual 
ZTE Blade A31 Lite 11 Descripción de las teclas Tecla Función activado Mantenlo presionado para

apagar o reiniciar el dispositivo Presiona desactivar encender la pantalla volumen Mantén cualquier

extremo Spanish User Manual Tigo Colombia oss ztedevices prod cn direct colombia a31lite ||| 

ZTE Blade A31 Lite Manual del usuario Acerca de este manual Gracias por elegir
este dispositivo mvil ZTE. Para mantener tu dispositivo en las mejores condiciones,
lee este manual y gurdalo para futuras consultas. Copyright Copyright 2021 ZTE
CORPORATION Todos los derechos reservados. Ninguna part...
lang:es score:22 filesize: 1.24 M page_count: 97 document date: 2021-03-04
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Siti Rafidah bte Hj Duraim Brunei International Airport Arrival Shop In Promotion 2025 Apr 24 · During the

Period ZTE Blade A31 smartphone shall be made available for outright at a promotional price of B$49 00

original  TC BIA SIS Revised vLeg23042025 imagine bn 04 ||| 

Brunei International Airport Arrival Shop In Shop Promotion 2025 Terms Conditions 1.
Incorporation ... to stock availability. 4. Device and Accessories Promotion i. During
the Promotion Period, the ZTE Blade A31 smartphone shall be made available for
outright at a promotional price of B 49.00 origina...
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ZTE 2021 . : ZTE Blade A51 ZTE Blade A71 , , energy, , . ZTE , , ... nings new-
world.com - 2012 myzte.ru, : YouTube : 2021 ZTE Blade A31, ZTE Blade A51 lite
ZTE Blade V30 Vita RedMagic 5s ZTE Blade A71 ...
lang:af score:19 filesize: 3.27 M page_count: 25 document date: 2021-07-08
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H Product Change Description ZTE Corporation A31PLUS2 LTE WCDMA GSM GPRS Multi Mode Digital

Mobile Phone with WiFi and Bluetooth SRQ SRQA31PLUS2 a31plus2 

ZTE CORPORATION Product Change Description As the applicant of the below
model, ZTE Corporation declares that the product, ZTE Blade A31 Plus ZTE
Corporation is the variant of the initial certified product, ZTE Blade A31 Plus ZTE
Corporation SOFTWARE MODIFICATIONS: Protocol Stack chan...
lang:en score:19 filesize: 82.75 K page_count: 3 document date: 2022-06-16
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H Product Change Description ZTE Corporation A31PLUS LTE WCDMA GSM GPRS Multi Mode Digital

Mobile Phone with WiFi and Bluetooth SRQ SRQA31PLUS a31plus 

ZTE CORPORATION Product Change Description As the applicant of the below
model, ZTE Corporation declares that the product, ZTE Blade A31 Plus ZTE
Corporation is the variant of the initial certified product, ZTE Blade A31 Plus ZTE
Corporation SOFTWARE MODIFICATIONS: Protocol Stack chan...
lang:en score:19 filesize: 96.19 K page_count: 3 document date: 2022-06-30
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Declaration of Conformity Product Change Description ZTE Corporation ZTEA31 LTE WCDMA GSM

GPRS Multi Mode Digital Mobile with Bluetooth and WiFi SRQ SRQZTEA31 ztea31 

Product Change Description As the applicant of the below model, ZTE Corporation
declares that the product, ZTE Blade A31 is the variant of the initial certified product,
ZTE Blade A31 SOFTWARE MODIFICATIONS: Protocol Stack changes: NO
MMS/STK changes: NO JAVA changes: NO Other changes detailed...
lang:tl score:18 filesize: 43.13 K page_count: 1 document date: 2021-09-06
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ZTE Mobiles SBS Promotion 18 July 2023 xlsx hassan ayaz Bank Alfalah Jul · Blade V30 Vita 4 128 TOB

36 999 12 333 6 167 111 3 768 4GB 128GB 8 8MP 5000mAh 48  08 Aug bankalfalah ||| 

Bank Alfalah Limited SBS Instalment Plans at 0 Markup* with Processing Fee Alfalah
Credit Cards ZTE Mobiles SBS Promotion 3,6 9 months instalment plan at 0 markup
with a range of flexible tenures of up to 36 months. Product Name/Model ZTE Blade
A31 Plus 2/32 / TOB ZTE Blade A51 Plus 2/64 /...
lang:en score:18 filesize: 436.3 K page_count: 1 document date: 2023-08-08

[pdf] SAR Rating 
Ръководство на потребителя за ZTE A72 5G Смартфон 6902176085017 ниска цена от JAR

Computers 1669261017 jarcomputers images custom docs ||| 

ZTE A72 5G I. : Copyright 2021 ZTE CORPORATION. . , , , , , ... , . 3. . weee
zte.com.cn : ZTE Corporation , ZTE Blade A31 Plus 2014/53/. :
https://certification.ztedevice.com 5150 ...
lang:es score:18 filesize: 388.48 K page_count: 6 document date: 2022-10-28

[pdf] Agent Authorization 
vina kerai POA ZTE Corporation ZTEA31 LTE WCDMA GSM GPRS Multi Mode Digital Mobile with

Bluetooth and WiFi SRQ SRQZTEA31 ztea31 

ZTE Corporation. ZTE Plaza, #55 Keji Road South, Hi-Tech, Industrial Park, Nanshan
District,Guangdon ... f our product: Product Name: LTE/WCDMA/GSM GPRS Multi-
Mode Digital Mobile Phone Product Model: ZTE Blade A31 FCC ID: SRQ-ZTEA31
Report submittal, related correspondence, the signing of all documents ...
lang:en score:18 filesize: 178.06 K page_count: 1 document date: 2021-02-08

[pdf] Confidentiality Request Letter 
vina kerai Request of Confidentiality ZTE Corporation ZTEA31 LTE WCDMA GSM GPRS Multi Mode

Digital Mobile with Bluetooth and WiFi SRQ SRQZTEA31 ztea31 

ZTE Corporation. ZTE Plaza, #55 Keji Road South, Hi-Tech, Industrial Park, Nanshan
District,Guangdon ... owing product: Product Name: LTE/WCDMA/GSM GPRS Multi-
Mode Digital Mobile Phone Product Model: ZTE Blade A31 FCC ID: SRQ-ZTEA31
The following information should be held confidential: All Schematics/b...
lang:en score:18 filesize: 193.71 K page_count: 1 document date: 2021-02-08
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PLEASE PRINT ON COMPANY LETTERHEAD MiCOM Labs Inc QMS Letter of Authorization ZTE

Corporation ZTEA31LITE LTE WCDMA GSM GPRS Multi Mode Digital Mobile Phone SRQ

SRQZTEA31LITE ztea31lite 

ZTE Corporation. Letter of Authorization Company: ZTE Corporation Address: ZTE
Plaza, Keji Road South, Shenzhen, China Product Name: LTE/WCDMA/GSM GPRS
Multi-Mode Digital Mobile Phone Model Number: ZTE Blade A31 Lite FCC Identifier:
SRQ- ZTEA31LITE We authorize MiCOM Labs Inc, 575 Boulder C...
lang:en score:17 filesize: 27.06 K page_count: 1 document date: 2021-03-01

[pdf] Decleration of Conformity 
vina kerai Declaration Channel Limitation ZTE Corporation ZTEA31 LTE WCDMA GSM GPRS Multi Mode

Digital Mobile with Bluetooth and WiFi SRQ SRQZTEA31 ztea31 

Company AddressNo. 55, Hi-tech Road South, Shenzhen, P.R.China PHOENIX
TESTLAB GmbH Product Certification Knigswinkel 10 D 32825 Blomberg Date: 4 Feb
2021 Subject: Declaration Operating Channel Limitation Product Name:
LTE/WCDMA/GSM GPRS Multi-Mode Digital Mobile Phone Product Model: ZTE
Blade A...
lang:en score:17 filesize: 252.89 K page_count: 1 document date: 2021-02-08
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Ръководство на потребителя за ZTE A72 JAR Computers prieš 3 valandas — Bluetooth SIG Inc и

всякаква употреба тези марки от страна Corporation е по фигурата или да въведете PIN кода

паролата отключите екрана 1669261019 jarcomputers images custom docs Използвайте само

одобрени зарядни устройства USB Type C кабели Употребата неодобрени аксесоари може

повреди телефона причини ||| 
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5150 ...
lang:nl score:17 filesize: 445.05 K page_count: 6 document date: 2022-10-28

https://manuals.plus/m/7784a969ba49f7933458acfa93f609d66b339bc6a17605148898815e8dd37b8e
https://manuals.plus/m/7784a969ba49f7933458acfa93f609d66b339bc6a17605148898815e8dd37b8e
https://manuals.plus/m/77379b712bfeb84c2c080b3ace5ad748511b9907a20e8a612c3dac99d7ac93da
https://manuals.plus/m/77379b712bfeb84c2c080b3ace5ad748511b9907a20e8a612c3dac99d7ac93da
https://manuals.plus/m/69a6c98d671d00f8a822417614d3ae93524dba31d518c68ca9ebd00716ce8d29
https://manuals.plus/m/69a6c98d671d00f8a822417614d3ae93524dba31d518c68ca9ebd00716ce8d29


[pdf] 
Презентация PowerPoint 2 1 ZT32021 1635491967 marvel ru files ||| 

ZTE 3 2021 . : 1. -: 2. ZTE Blade 3. : 4. Red Magic 5s - 5. ZTE 6. Z ... 2. ZTE Blade. , :
ZTE Blade A5 2020 ZTE Blade A51 2 32Gb, 2 64Gb ZTE Blade A71 ZTE Blade A31
ZTE Blade A51 lite : - - - - - - 5 - - ...
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Label ZTE Corporation ZTEA31 LTE WCDMA GSM GPRS Multi Mode Digital Mobile with Bluetooth and

WiFi SRQ SRQZTEA31 ztea31 

ZTE Blade A31 GSM: 850/1900 MHz UMTS:B2/B4/B5 LTE:B2/B4/B5/B7/B26/B66
FCC ID:SRQ-ZTEA31 IMEI: XXXXXXXXXXXXXXX ...
lang:af score:17 filesize: 1.31 M page_count: 2 document date: 2021-02-08

[pdf] Test Report 
47 CFR PART 24 SUBPART E Zhang Weimin SET2021 01786 Fcc Part 15 B EMC Report ZTE

Corporation ZTEA31LITE LTE WCDMA GSM GPRS Multi Mode Digital Mobile Phone SRQ

SRQZTEA31LITE ztea31lite 

Report No.: SET2021-01786 EMC TEST REPORT Report No.: SET2021-01786
Product Name: LTE/WCDMA/GSM GPRS Multi-Mode Digital Mobile Phone Model
No. : ZTE Blade A31 Lite FCC ID SRQ-ZTEA31LITE Applicant: ZTE Corporation
Address: ZTE Plaza, Keji Road South, Shenzhen, China Received Date: 2021.01.21
Tested ...
lang:en score:16 filesize: 835.46 K page_count: 20 document date: 2021-03-01

[pdf] Test Report 
Microsoft Word SET2021 01818 GSM WCDMA Report Administrator Part 1 ZTE Corporation

ZTEA31LITE LTE GPRS Multi Mode Digital Mobile Phone SRQ SRQZTEA31LITE ztea31lite 

Report No.: SET2021-01818 RF TEST REPORT Report No.: SET2021-01818
Product Name: LTE/WCDMA/GSM GPRS Multi-Mode Digital Mobile Phone FCC ID:
SRQ- ZTEA31LITE Model No. : ZTE Blade A31 Lite Marketing Name: ZTE Blade
A31 Lite Applicant: ZTE Corporation. Address: ZTE Plaza, Keji Road South,
Shenzhen, Ch...
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GSM GPRS Multi Mode Digital Mobile Phone SRQ SRQZTEA31LITE ztea31lite 

Report No.:SET2021-01819 RF TEST REPORT Report No.: SET2021-01819 Product
Name: LTE/WCDMA/GSM GPRS Multi-Mode Digital Mobile Phone FCC ID: SRQ-
ZTEA31LITE Model No. : ZTE Blade A31 Lite Marketing Name: ZTE Blade A31 Lite
Applicant: ZTE Corporation. Address: ZTE Plaza, Keji Road South, Shenzhen, Chi...
lang:en score:15 filesize: 2.77 M page_count: 35 document date: 2021-02-26
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Microsoft Word SET2021 01821 FCC 2 4G WIFI Report Administrator ZTE Corporation ZTEA31LITE LTE

WCDMA GSM GPRS Multi Mode Digital Mobile Phone SRQ SRQZTEA31LITE ztea31lite 

Report No.: SET2021-01821 RF TEST REPORT Report No.: SET2021-01821
Product Name: LTE/WCDMA/GSM GPRS Multi-Mode Digital Mobile Phone FCC ID:
SRQ- ZTEA31LITE Model No. : ZTE Blade A31 Lite Marketing Name: ZTE Blade
A31 Lite Applicant: ZTE Corporation. Address: ZTE Plaza, Keji Road South,
Shenzhen, Ch...
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ZTE Blade A31 Telstra Smart 4 User Manual: Setup, Features, and Safety Guide 
Comprehensive user manual for the ZTE Blade A31 (Telstra Smart 4) smartphone,
covering setup, basic operations, personalization, connectivity, safety guidelines, and
technical specifications.
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rvnyes: 2023.08.2430. Ezen a hten is tbb mint 3aj0n0la0ttval runk -32 445 Ft 299Ft -
46 185 Ft ... ressz 2in1 Start csomaggal** 1,5 GB 15 perc 5 kijelz 4G LTE 5 MP
kamera GPS 29 990 Ft ZTE BLADE A31 PLUS* Feltltkrtys Expressz 2in1 Start
csomaggal** 1,5 GB 15 perc 6 kijelz 4G LTE 1...
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VolTE stc Certified Devices Apple iPhone 6s iPhone 6s Plus iPhone 7 iPhone 7 Plus
iPhone 8 iPhone 8 ... 2 2E ZTE ZTE AXON 10 Pro ZTE Blade A5 2020 ZTE Blade V
Smart ZTE AXON 11 5G ZTE Blade A7s 2020 ZTE Blade A31 ZTE Blade A51 ZTE
Blade V30 TECNO Pouvoir 4 Pouvoir 4 Pouvoir 4 Pro SPARK 6 GO SPARK 6 GO...
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