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Iseebiz 0036

Iseebiz Smart Automatic Pet Feeder with Camera
Model: 0036

User Instruction Manual

1. INTRODUCTION

Thank you for purchasing the Iseebiz Smart Automatic Pet Feeder. This device is designed to provide convenient and
reliable feeding for your pets, offering remote control, scheduled feeding, and monitoring capabilities through a dedicated
smartphone application. Please read this manual thoroughly before use to ensure proper operation and maintenance.

2. SAFETY PRECAUTIONS

Ensure the feeder is placed on a stable, level surface to prevent tipping.

Keep the feeder away from direct sunlight, heat sources, and moisture.

Use only dry pet food with a diameter between 5-15mm. Do not use wet food.

Keep the power cord out of reach of pets to prevent chewing and potential electrical hazards. A chew-resistant tube is
included for added protection.

Do not immerse the main unit in water. The food tank and head unit are detachable for cleaning.

This appliance is for indoor use only.

Supervise children to ensure they do not play with the appliance.

3. PACKAGE CONTENTS

Iseebiz Smart Automatic Pet Feeder (Main Unit)

AC Power Adapter

USB Power Cable (3M)

Chew-Resistant Tube

User Manual
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Image: Contents of the Iseebiz Smart Automatic Pet Feeder package.

4. PRODUCT OVERVIEW

The Iseebiz Smart Automatic Pet Feeder features a sleek design with integrated camera and controls. Key components
include the food tank, dispensing outlet, control panel, camera, and power input.



Image: Front view of the feeder with dimensions and app interface.

5. SETUP

5.1 Power Supply

The feeder supports two power supply methods:

1. AC Adapter: Connect the USB power cable to the feeder's power input and plug the AC adapter into a wall outlet. This
is the primary power source.

2. Battery Backup: For power outages, install 3 x D-size batteries (not included) in the battery compartment at the
bottom of the unit. The feeder will automatically switch to battery power if AC power is lost.



Image: Power supply options: AC adapter and battery backup.

5.2 Food Loading

1. Rotate the top lid counter-clockwise to unlock and remove it.

2. Pour dry pet food into the food tank. Ensure the food level does not exceed the MAX fill line.

3. Replace the lid and rotate it clockwise to lock it securely.



Image: Steps for opening the lid and features like anti-slip base and removable parts.

5.3 App Installation and Wi-Fi Connection

1. Download the "Iseefeeder" app from your smartphone's app store (iOS 7.0 or later / Android 4.4 or later).

2. Register an account and log in.

3. Ensure your smartphone is connected to a 2.4GHz Wi-Fi network. The feeder does not support 5GHz Wi-Fi.

4. Follow the in-app instructions to add your device. This typically involves pressing and holding the Wi-Fi reset button on
the feeder until the indicator light flashes, then entering your Wi-Fi password in the app.

5. Once connected, the Wi-Fi indicator light will be solid.



Image: The "Iseefeeder" app icon for download.

6. OPERATING INSTRUCTIONS

6.1 Automatic Feeding Schedule

Open the "Iseefeeder" app and select your device.

Navigate to the feeding schedule settings.

You can set up to 6 meals per day. For each meal, specify the time and the number of portions (1-20 portions). Each
portion is approximately 5 grams.

Save your settings. The feeder will dispense food automatically at the scheduled times.

6.2 Manual Feeding

You can dispense food manually at any time through the app:

In the app, select the manual feed option.



Choose the number of portions you wish to dispense immediately.

You can also choose to skip the next scheduled feeding if desired.

6.3 Voice Recording

The feeder allows you to record a voice message (up to 10 seconds).

This message will play automatically at each scheduled feeding time to call your pet to eat.

Record your message through the app's settings.

Image: Voice recording feature for calling pets at mealtime.

6.4 Two-Way Audio and Camera Features

The built-in camera allows you to view your pet remotely via the app.

It supports automatic night vision and has a 135° wide-angle view.

Use the two-way audio function to speak to your pet and hear their responses.



Image: Remote operation and two-way audio features with live camera view.

6.5 Infrared Sensor

The feeder is equipped with an infrared sensor at the dispensing outlet. This sensor detects if the food bowl is full and
prevents overfilling, ensuring food does not spill out of the tray.

7. MAINTENANCE

7.1 Cleaning

The food tank and the head unit (where the dispensing mechanism is) are detachable for easy cleaning.

Remove these parts and wash them with mild soap and water. Rinse thoroughly and ensure they are completely dry
before reassembling.

Wipe the main body of the feeder with a damp cloth. Do not immerse the main unit in water.

7.2 Moisture-Proof Cover



The lid of the food tank includes a moisture-proof cover to help keep the pet food fresh and dry, protecting it from
humidity.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Feeder not
connecting
to Wi-Fi

Incorrect Wi-Fi band (5GHz),
wrong password, too far
from router.

Ensure your router is broadcasting a 2.4GHz network. Re-enter Wi-Fi
password carefully. Move feeder closer to the router. Reset Wi-Fi on
feeder and try again.

App login
failure

Incorrect credentials, app
glitch, network issue.

Double-check username and password. Restart the app. Restart your
smartphone. Ensure stable internet connection.

Food not
dispensing

Food jammed, low food
level, power issue.

Check for food blockages in the dispenser. Refill food tank. Ensure
feeder is powered on (AC or batteries).

Camera not
working

Network issue, app
permissions.

Check Wi-Fi connection. Ensure the app has camera permissions on
your phone. Restart the app and feeder.

9. SPECIFICATIONS

Feature Detail

Model Number 0036

Capacity 3.5 Liters

Dimensions (L x W x H) 23 x 24 x 37 cm

Weight 1.8 kg

Material ABS

Power Supply AC Adapter (DC 5V-1A) / 3 x D-size Batteries (backup)

Wi-Fi Connectivity 2.4GHz only

App Compatibility iOS 7.0+ / Android 4.4+

Feeding Schedule Up to 6 meals/day, 1-20 portions/meal (approx. 5g/portion)

Camera 135° Wide-angle, Automatic Night Vision

Voice Recording Max 10 seconds

Target Animals Dogs, Cats

UPC 765756152938

10. WARRANTY AND SUPPORT

This product comes with a 1-year warranty from the date of purchase.

If you encounter any issues or have questions regarding your Iseebiz Smart Automatic Pet Feeder, please contact our
customer support team via email. We aim to respond within 24 hours.



For support, please refer to the contact information provided with your purchase or visit the official Iseebiz website.

© 2023 Iseebiz. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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