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INTRODUCTION

The SENTRY GX200 Gaming Headset is designed for an immersive audio experience across various
gaming platforms. It features a 3.5mm audio jack for broad compatibility with devices such as Xbox One,
PS4, Nintendo Switch, PC, and mobile phones. This manual provides instructions for setup, operation,
maintenance, and troubleshooting to ensure optimal performance of your headset.

PRODUCT FEATURES

Retractable Microphone: A flexible microphone is integrated into the left earpiece. It can be
extended for use and retracted when not needed. The microphone includes noise cancellation
technology for clear communication.

Comfortable Earpads: Equipped with 2-inch thick earpads for extended comfort during long gaming
sessions. These high-quality earpads are designed for maximum noise isolation.

Broad Platform Compatibility: Connects via a 3.5mm audio jack, making it compatible with Xbox
One, PS4, Nintendo Switch, PC, and mobile devices.

Dynamic Sound Drivers: Features 50mm neodymium drivers to deliver a wide dynamic sound
range, suitable for various audio types from game effects to music.

Adjustable Headband: A padded headband provides a customizable and comfortable fit.

Integrated Controls: Includes a rotary volume control knob and a microphone mute button for easy
audio management.

Durable Design: Single-sided cord and foldable design for portability.

SETUP INSTRUCTIONS

1. Connect the Headset: Insert the 3.5mm audio jack into the corresponding port on your gaming
console controller, PC, or mobile device. Ensure the connection is secure.

2. Adjust Headband: Place the headset on your head and adjust the padded headband until it fits
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comfortably over your ears.

3. Position Microphone: If using the microphone, gently pull it out from the left earpiece and position it
appropriately near your mouth.

4. System Audio Settings: For consoles and PCs, you may need to adjust audio input/output settings
in the system menu to ensure the headset is recognized and selected as the primary audio device
and microphone. Refer to your device's user manual for specific audio configuration steps.

Image: SENTRY GX200 Gaming Headset showing the 3.5mm audio jack connection. This illustrates how to connect the headset to a
compatible device.

OPERATING INSTRUCTIONS

Volume Control: Use the rotary volume control knob located on the headset cable or earcup to
adjust the audio output level. Rotate clockwise to increase volume and counter-clockwise to
decrease.

Microphone Mute: Press the microphone mute button, typically located near the volume control, to
toggle the microphone on or off. An indicator (if present) or a click will confirm the status change.

Microphone Usage: Ensure the retractable microphone is extended and positioned correctly for
clear voice capture. Retract it when not in use to prevent damage.



Image: SENTRY GX200 Gaming Headset highlighting the inline controls, including the volume knob and microphone mute button. This shows
the location of key operational controls.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Do not use abrasive cleaners or solvents. For
earpads, a slightly damp cloth can be used, but ensure they are completely dry before use.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.
The foldable design allows for compact storage.

Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent internal damage.

TROUBLESHOOTING

Problem Possible Cause Solution

No sound from
headset.

Headset not properly
connected.

Volume too low or muted.

Incorrect audio output
settings on device.

Ensure 3.5mm jack is fully inserted.

Increase volume using the headset's control knob and check
device volume.

Verify audio output settings on your console/PC/mobile
device.

Microphone not
working.

Microphone muted.

Microphone not extended
or positioned correctly.

Incorrect audio input
settings on device.

Press the microphone mute button to unmute.

Extend the microphone and position it closer to your mouth.

Check audio input settings on your console/PC/mobile device
to ensure the headset microphone is selected.

Sound quality is
poor or distorted.

Loose connection.

Volume too high, causing
distortion.

Interference.

Reconnect the 3.5mm jack.

Lower the volume.

Ensure no other devices are causing electrical interference.



SPECIFICATIONS

Model:
GX200

Driver Diameter:
50mm Neodymium

Frequency Response:
20Hz - 20KHz

Impedance:
32 +/- 3 ohms

Sensitivity:
106dB +/- 2dB

Rated Power:
20 mW

Cord Length:
1.2 meters (4 feet)

Connectivity:
3.5mm Audio Jack (Wired)

Microphone:
Retractable, Noise Cancellation

Compatible Devices:
Xbox One, PS4, Nintendo Switch, PC, Mobile Phones

Material:
Plastic

Product Dimensions:
24.13 x 15.24 x 20.07 cm

Weight:
431 g

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your
purchase or visit the official SENTRY website. Keep your proof of purchase for warranty claims.

Related Documents - GX200

Sentry BTA900 Bluetooth Earbuds: User Manual and Specifications
Comprehensive guide for Sentry BTA900 Bluetooth earbuds, covering setup, main functions,
charging, safety instructions, and compliance information. Features active noise cancellation.
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Sentry Sound Glasses BTSUN User Manual and Specifications
User manual and technical specifications for Sentry Sound Glasses, model BTSUN. Includes
Bluetooth pairing, key functions, charging instructions, safety warnings, and warranty information.

Sentry BTO300 Bluetooth Earbuds User Manual and Specifications
Comprehensive guide for Sentry BTO300 Bluetooth Earbuds, covering setup, functions,
troubleshooting, charging, specifications, and safety information. Learn how to pair, control music,
manage calls, and maintain your earbuds.

Sentry BT980 True Wireless Earbuds User Manual and Specifications
Comprehensive guide to Sentry BT980 True Wireless Earbuds, covering setup, usage, music
functions, phone calls, troubleshooting, specifications, and warranty information.

Sentry BTA850 Bluetooth Earphones User Manual and Specifications
Comprehensive guide to Sentry BTA850 Bluetooth Earphones, covering setup, usage, charging,
safety instructions, and compliance information.

Sentry BTA1000 Bluetooth Headphones User Manual and Safety Guide
Comprehensive user manual for Sentry BTA1000 Bluetooth Headphones, covering setup,
operation, safety instructions, specifications, warranty, and compliance information.
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