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Image: Somfy Situo Pure II RTS Single Channel Remote, showcasing its sleek white design with up, down, and 'my' buttons.

1. INTRODUCTION

The Somfy Situo Pure II RTS Single Channel Remote is designed for intuitive control of one motorized
product or a single group of motorized products. This remote offers simple operation with dedicated Up,
My, and Down buttons, allowing you to easily manage your Somfy RTS-enabled devices.



Image: A hand holding the Somfy Situo Pure II RTS remote, illustrating its ergonomic design and ease of use.

2. PRODUCT FEATURES

Single Channel Control: Operates one individual motorized product or a synchronized group of
products.

Intuitive Buttons: Features dedicated Up, My (Stop/Favorite), and Down buttons for straightforward
control.

'My' Function: Allows users to program and instantly recall a preferred intermediate position for their
application.

RTS Technology: Utilizes Radio Technology Somfy (RTS) for reliable wireless communication.

Optimal Range: Provides a control range of up to 65 feet under ideal conditions.

Ergonomic Design: Crafted for comfortable handling and a modern aesthetic.



Image: Close-up of the remote's three buttons (Up, My, Down), highlighting their clear labeling.



Image: A living room scene showing a single window shade, illustrating the remote's single zone control capability.

3. GETTING STARTED

3.1. Battery Installation
The Somfy Situo Pure II RTS remote requires one CR2 battery (included). To install or replace the battery:

1. Locate the battery compartment cover on the back of the remote.

2. Gently slide or pry open the cover.

3. Insert the CR2 battery, ensuring correct polarity (+/-).

4. Replace the battery compartment cover securely.

3.2. Initial Pairing / Programming
To control your Somfy RTS motorized product, the remote must be paired with the motor. The exact
programming procedure may vary slightly depending on your specific Somfy motor and existing setup.
Generally, there are two main methods:

Using an Existing Remote: If you have an existing, already programmed Somfy RTS remote for the
motor, you can typically use it to put the motor into programming mode and then add the new Situo Pure
II remote. Refer to your motor's specific instructions for this process, which often involves pressing the



'PROG' button on the existing remote until the motor jogs.

Direct Motor Programming: If you do not have an existing remote, you may need to access the
motor's 'PROG' button directly (often a small recessed button) or cycle power to the motor to initiate
programming mode. Consult your motor's manual for precise steps.

Note: For detailed programming instructions, it is highly recommended to refer to the specific installation
guide for your Somfy motor or the Somfy website for video tutorials. Customer reviews indicate that using
an existing remote for programming is often the most straightforward method.

4. OPERATING INSTRUCTIONS

Once paired, operating your Somfy RTS product with the Situo Pure II remote is simple:

Up Button (̂ ): Press to move your motorized product upwards (e.g., raise a shade, open an awning).

Down Button (v): Press to move your motorized product downwards (e.g., lower a shade, close an
awning).

'My' Button (● my ●):

Stop: During movement, press the 'my' button to immediately stop the product at its current position.

Favorite Position: If a favorite position has been programmed, a quick press of the 'my' button will
send the product to that pre-set position.

Programming Favorite Position: To set a favorite position, move the product to your desired
intermediate position using the Up/Down buttons, then press and hold the 'my' button until the
product jogs. This position is now saved.

5. CARE AND MAINTENANCE

5.1. Battery Replacement
Replace the CR2 battery when the remote's range decreases or if the indicator light (if present) signals a
low battery. Follow the steps in Section 3.1.

5.2. Cleaning
Clean the remote with a soft, dry cloth. Do not use abrasive cleaners, solvents, or excessive moisture, as
these can damage the remote's finish or internal components.

6. TROUBLESHOOTING

If your Somfy Situo Pure II RTS remote is not functioning as expected, consider the following:

Problem Possible Cause Solution

Remote does not
control the
product.

Low or dead battery.
Remote not paired with
motor. Motor not receiving
signal.

Replace battery. Re-attempt pairing procedure (see
Section 3.2). Ensure remote is within range and no
obstructions are blocking the signal.



Product only
moves
intermittently or
range is reduced.

Low battery. Interference.
Replace battery. Minimize sources of radio interference
(e.g., other wireless devices).

'My' function not
working or
setting.

Favorite position not
programmed correctly.

Ensure you hold the 'my' button until the product jogs
to save the position. If issues persist, try resetting the
motor (consult motor manual) and re-programming.

Problem Possible Cause Solution

If troubleshooting steps do not resolve the issue, please contact Somfy customer support.

7. SPECIFICATIONS

Feature Detail

Model Number 1870571A

Brand Somfy

Technology RTS (Radio Technology Somfy)

Channels 1 (Single Channel)

Color White

Power Source 1 x CR2 Battery (included)

Item Weight 2.89 ounces

Package Dimensions 6.38 x 1.93 x 1.34 inches

Max Number of Supported Devices 1 (or 1 group)

Compatible Devices Somfy RTS motorized products

8. WARRANTY AND SUPPORT

8.1. Warranty Information
For specific warranty details regarding your Somfy Situo Pure II RTS remote, please refer to the warranty
card included with your product or visit the official Somfy website. Warranty terms typically cover
manufacturing defects for a specified period from the date of purchase.

8.2. Customer Support
Should you require further assistance with installation, programming, troubleshooting, or general inquiries,
please contact Somfy customer support. You can find contact information and additional resources,
including FAQs and video tutorials, on the official Somfy website:

Visit Somfy Official Website

https://www.somfy.com
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