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INTRODUCTION

The Bose Portable Smart Speaker is a versatile audio device designed for both home and on-the-go use. It
combines the functionality of a home speaker, a portable speaker, and a voice-controlled smart speaker. With built-in
Wi-Fi and Bluetooth connectivity, it offers access to various music services and seamless integration with voice
assistants like Amazon Alexa and Google Assistant. Its 360-degree sound delivery ensures an immersive audio
experience in any environment.
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Image: A top-down view of the Bose Portable Smart Speaker in black, highlighting its control panel and integrated handle.

WHAT'S IN THE BOX

The following items are included with your Bose Portable Smart Speaker:

Bose Portable Smart Speaker

Power cord

AC power adapter

Quick start guide

Owner’s guide (This manual serves as the owner's guide)



Image: The Bose Portable Smart Speaker shown alongside its included power cord and AC power adapter.

SETUP

Initial Charge
Before first use, fully charge your speaker. Connect the power cord to the AC power adapter, then plug the adapter
into a wall outlet and the speaker's charging port. The battery indicator will show charging status.

Bose Music App Installation
The Bose Music app is required for full functionality, including Wi-Fi setup, voice assistant integration, and multi-
room audio. Download the app from your device's app store.

Connecting to Wi-Fi

1. Open the Bose Music app and follow the on-screen instructions to add your speaker.

2. The app will guide you through connecting the speaker to your home Wi-Fi network.

3. Once connected, you can enable voice assistants and access streaming services.

Connecting via Bluetooth

1. Press and hold the Bluetooth button on the top of the speaker until the Bluetooth indicator blinks blue.

2. On your mobile device, go to Bluetooth settings and select "Bose Portable Smart Speaker" from the list of
available devices.

3. The Bluetooth indicator will glow solid blue when connected.



Image: A close-up view of the top of the Bose Portable Smart Speaker, displaying the power, volume, play/pause, Bluetooth, and
microphone mute buttons.

OPERATING INSTRUCTIONS

Power On/Off
Press the Power button on the top of the speaker to turn it on or off.



Volume Control
Use the '+' and '-' buttons on the top of the speaker to adjust the volume.

Playback Control
Press the Play/Pause button to play or pause audio. Double-press to skip forward, triple-press to skip backward.

Voice Control (Alexa/Google Assistant)
Once configured through the Bose Music app, simply say your chosen wake word (e.g., "Alexa" or "Hey Google")
followed by your command. The speaker's microphones will pick up your voice.

Microphone Mute
Press the Microphone Mute button on the top of the speaker to turn off the microphones for privacy. The light
indicator will change to confirm.

Multi-Room Audio
Using the Bose Music app, you can group your Portable Smart Speaker with other compatible Bose smart speakers
or soundbars for a synchronized audio experience across multiple rooms.

Image: The Bose Portable Smart Speaker with concentric circles emanating from its base, visually representing its 360-degree
sound output.

MAINTENANCE

Cleaning
Wipe the speaker's surface with a soft, dry cloth. Do not use solvents, chemicals, or cleaning sprays. Avoid getting
moisture into any openings.

Water Resistance
The speaker is water-resistant, meaning it can withstand splashes and light rain. Do not submerge the speaker in
water or expose it to pressurized water streams.

Battery Care



For optimal battery life, avoid fully discharging the battery frequently. Store the speaker in a cool, dry place when not
in use for extended periods.

Image: The Bose Portable Smart Speaker placed on a wooden deck outdoors, with two individuals in the background watering
plants, demonstrating its suitability for outdoor use.

TROUBLESHOOTING



No Power/Not Charging
Ensure the power cord and AC adapter are securely connected to the speaker and a working wall outlet. Try a
different outlet. If the issue persists, contact Bose support.

No Sound
Check the volume level on both the speaker and your connected device. Ensure the speaker is not muted. Verify
Bluetooth or Wi-Fi connection.

Voice Assistant Not Responding
Ensure the microphone is not muted. Check your Wi-Fi connection. Verify that the voice assistant is properly
configured in the Bose Music app.

Bluetooth Connectivity Issues
Ensure the speaker is in pairing mode (blinking blue light). Move your device closer to the speaker. Try unpairing
and re-pairing the device. Clear Bluetooth device list on your device if necessary.

Wi-Fi Connectivity Issues
Ensure your Wi-Fi network is active. Restart your router and the speaker. Reconfigure Wi-Fi settings through the
Bose Music app.

Poor Sound Quality
Ensure the speaker is placed on a stable surface. Move the speaker away from obstacles that might block sound.
Check the audio source quality.

SPECIFICATIONS

Feature Detail

Model Name Bose Smart Speaker

Model Number 829393-1100

Dimensions (D x W x H) 4.09" x 4.69" x 7.54"

Item Weight 2.34 Pounds

Battery Life Up to 12 Hours

Connectivity Bluetooth, Wi-Fi

Voice Control Amazon Alexa, Google Assistant

Water Resistance Water Resistant (IPX4 rated)

Included Components Speaker, Power cord, AC power adapter

WARRANTY AND SUPPORT

Limited Warranty



Your Bose Portable Smart Speaker is covered by a limited warranty. Please refer to the warranty card included in
your product packaging or visit the official Bose website for detailed terms and conditions.

Customer Support
For technical assistance, troubleshooting, or warranty claims, please visit the Bose support website or contact their
customer service. You can find contact information on the official Bose website: www.bose.com/support.

https://www.bose.com/support
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