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1. INTRODUCTION AND OVERVIEW

The PDP LVL30 Wired Chat Headset is engineered for clear communication across multiple platforms,
including PC, Xbox, Mac, and tablets. This single-sided, lightweight headset features a noise-cancelling
microphone and 30mm audio drivers, providing focused audio and clear voice transmission for gaming,
school, or remote work environments.
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Image: The PDP LVL30 Wired Chat Headset, showcasing its single-sided design and microphone.

2. WHAT'S IN THE BOX

1x PDP LVL30 Wired Chat Headset

Integrated 3.5mm Audio Cable



Image: The retail packaging for the PDP LVL30 Wired Chat Headset.

3. SETUP INSTRUCTIONS

1. Connect the Headset: Locate the 3.5mm audio jack on your gaming controller (e.g., Xbox controller),



PC, Mac, or tablet. Insert the 3.5mm connector from the PDP LVL30 headset firmly into this port.

2. Verify Connection: Ensure the jack is fully seated to establish a proper audio and microphone
connection.

3. Adjust System Settings (if necessary): On some devices, you may need to manually select the
headset as the default audio input and output device in your system's sound settings.

Image: A person wearing the PDP LVL30 headset, demonstrating its comfortable fit for use.

4. OPERATING INSTRUCTIONS

4.1. Microphone Usage

The PDP LVL30 features a flexible, noise-cancelling microphone designed to reduce background noise for
clear communication. Position the microphone close to your mouth for optimal voice clarity.

To Activate/Unmute: Rotate the microphone boom downwards towards your mouth.

To Mute: Rotate the microphone boom upwards, away from your mouth. This headset does not feature
an inline mute button; muting is achieved by positioning the microphone upwards.



Image: The PDP LVL30 headset highlighting its noise-cancelling microphone.

4.2. Volume Control

Adjust the audio volume using the integrated volume control dial located on the headset cable. Rotate the
dial up to increase volume and down to decrease volume.

4.3. Wearing the Headset

The single-sided design allows for flexibility. You can wear the headset on either your left or right ear.
Adjust the headband to ensure a comfortable and secure fit for extended use.

Image: The PDP LVL30 headset emphasizing its lightweight design for comfort during long sessions.

5. MAINTENANCE



Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals, solvents, or abrasive
materials, as these can damage the finish and components.

Cable Care: Avoid excessive bending, twisting, or pulling of the cable, especially near the connectors,
to prevent internal wire damage.

Storage: Store the headset in a cool, dry place when not in use. Avoid exposing it to extreme
temperatures or direct sunlight.

6. TROUBLESHOOTING

6.1. No Sound or Intermittent Audio

Ensure the 3.5mm audio jack is fully and securely inserted into the device's audio port.

Check the volume control dial on the headset cable and ensure it is turned up.

Verify that the headset is selected as the default audio output device in your device's sound settings.

Test the headset with another compatible device to rule out an issue with the original device.

6.2. Microphone Not Working

Ensure the microphone boom is rotated downwards towards your mouth (unmuted position).

Check your device's sound settings to confirm the headset microphone is selected as the default input
device.

Adjust the microphone input level in your device's sound settings.

Test the microphone with another application or device to confirm functionality.

7. SPECIFICATIONS

Connectivity Wired (3.5mm Jack)

Audio Drivers 30mm Neodymium

Microphone Type Noise-Cancelling

Compatibility PC, Xbox One, Xbox Series X|S, Mac, Tablet, Mobile Devices

Control Type Volume Control (on cable)

Item Weight 7.4 ounces (210 grams)

Product Dimensions 0.24 x 0.51 x 0.83 inches

8. WARRANTY AND SUPPORT

Warranty Information: This product is covered by a manufacturer's warranty. For detailed information
regarding warranty terms, conditions, and registration, please refer to the warranty card included with your
purchase or visit the official PDP website.

Customer Support: Should you require further assistance, technical support, or have questions not
covered in this manual, please visit the PDP support website or contact their customer service department
directly. Contact information can typically be found on the product packaging or the official PDP website.
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