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INTRODUCTION

The Bemis Assurance 3-inch Raised Elongated Toilet Seat is designed to provide enhanced comfort and safety
for individuals with limited mobility. This manual provides comprehensive instructions for the proper installation,
use, and maintenance of your new toilet seat, ensuring a secure and hygienic experience.
Key features include a 3-inch elevation for easier sitting and standing, a secure Snap 2 Secure™ hinge system to
prevent wobbling, and an innovative Clean Shield™ guard for improved hygiene. The seat is constructed from
durable plastic and is tested to support up to 1,000 lbs.
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Image: Key features of the Bemis Assurance Raised Toilet Seat, including its 3-inch elevation, secure bolting mechanism,
Clean Shield guard, stable grip bumpers, and occupational therapist recommendation.

SETUP & INSTALLATION

Proper installation is crucial for the safety and stability of your Bemis Assurance toilet seat. Please follow these
steps carefully. An installation tool is included with your product.

1. Verify Toilet Type

Ensure your toilet is an elongated model. This seat is designed to fit all elongated toilets, including popular brands
like Kohler, American Standard, and TOTO. The product dimensions are 19.13" L x 16.25" W x 4.25" H.



Image: Elongated product dimensions for the Bemis Assurance Raised Toilet Seat, confirming compatibility with various
elongated toilet models.

2. Remove Existing Toilet Seat

Carefully remove your current toilet seat by unscrewing the bolts that secure it to the toilet bowl.

3. Place New Seat

Position the Bemis Assurance raised toilet seat onto the toilet bowl, aligning the mounting bolts with the holes in
the bowl.

4. Secure with Snap 2 Secure™ System

From underneath the toilet bowl, lightly finger-tighten both Snap 2 Secure™ nuts onto the mounting bolts. While
holding the seat in place with one hand, use the provided installation tool to tighten the nuts until both installation
heads snap off. This indicates a secure and proper installation.

5. Optional Support Arms/Caps

If using optional support arms (sold separately), slide them into the designated holes until the button lock makes
contact and clicks. If not using support arms, insert the provided caps into the holes to cover them.

Installation Video



Your browser does not support the video tag.

Video: Detailed step-by-step instructions for installing the Bemis Independence Clean Shield Toilet Seat, demonstrating
the Snap 2 Secure system and optional support arm attachment.

OPERATING INSTRUCTIONS

The Bemis Assurance Raised Toilet Seat is designed for straightforward use. Once securely installed, it provides
a stable and elevated seating surface.

1. Sitting and Standing

The 3-inch elevated height reduces the distance needed to sit down and stand up, minimizing strain on joints and
muscles. Use the optional support arms (if installed) for additional leverage and stability.

2. Secure Fit

The Snap 2 Secure™ system ensures the seat remains firmly attached to the toilet bowl, preventing wobbling or
shifting during use. This secure fit is critical for user safety.

Your browser does not support the video tag.

Video: Demonstration of the secure attachment of the Bemis Independence Clean Shield Toilet Seat, highlighting its
stability compared to other elevated seats.

MAINTENANCE

Maintaining your Bemis Assurance toilet seat is simple and helps ensure its longevity and hygiene.

1. Cleaning

The smooth plastic surface and Clean Shield™ design make cleaning easy. To preserve the seat's glossy finish,
clean with mild soap and water, anti-bacterial wipes, or anti-bacterial hand soap. Avoid using abrasive cleaners,
bleach, or harsh chemicals, as these can damage the finish.



Image: Recommended cleaning methods for the Bemis Assurance Toilet Seat, emphasizing the use of gentle cleaners
and avoiding harsh chemicals.

2. Inspection

Periodically check the seat for any signs of wear or damage. Ensure the mounting bolts remain tight and the seat
does not wobble. If any issues are found, refer to the troubleshooting section or contact customer support.

TROUBLESHOOTING

If you encounter any issues with your Bemis Assurance toilet seat, refer to the common problems and solutions
below.

Seat Wobbles or Shifts

Solution: Re-tighten the Snap 2 Secure™ nuts using the provided installation tool until the heads snap off.
Ensure the seat is properly aligned before tightening.

Gap Between Seat and Toilet Bowl

Solution: Ensure the seat is correctly positioned and the mounting bolts are fully engaged. Some minor
gaps may occur depending on the toilet bowl's specific curvature, but the secure fastening should prevent
movement.



Lid Slams Shut

Note: This model does not feature a slow-close mechanism. The lid will close at a normal speed.

Your browser does not support the video tag.

Video: Testing the strength and durability of the Bemis Independence Clean Shield Toilet Seat, demonstrating its ability to
withstand significant loads and movement.

SPECIFICATIONS

Brand Bemis

Model Number 7YE85320TSS

Color White

Material Plastic

Style Raised Seat

Shape Elongated (Oval)

Product Dimensions (L x W x H) 19.13" x 16.25" x 4.25"

Item Weight 8.56 Pounds

Weight Capacity Up to 1,000 lbs

Included Components (1) Raised Toilet Seat & Hardware

UPC 073088158246

Image: Guide on how to measure your toilet seat to ensure correct sizing for Bemis products.

WARRANTY & SUPPORT



Bemis is committed to providing high-quality products and excellent customer service.

Manufacturer's Warranty

Your Bemis Assurance 3" Raised Toilet Seat is covered by a manufacturer's warranty for 1 year from the date of
purchase. This warranty applies to customers in the US and Canada and covers defects in materials and
workmanship under normal use.

Customer Support

For any questions, assistance, or warranty claims, please contact Bemis Customer Service:

Phone: 888.722.6488

Hours: Monday - Friday, 8 AM - 5 PM CST

Image: Bemis Customer Service and Support information, including contact number, hours, and warranty details.
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