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SupplySource AC/DC Adapter User Manual

Model: CHT965 Power Supply

INTRODUCTION

This user manual provides essential information for the safe and effective use of your SupplySource Global AC/DC
Adapter, designed specifically for the Craig Electronics CHT965 Water Dancing Tower Speaker System. Please read this

manual thoroughly before use and retain it for future reference.
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Image: The SupplySource AC/DC Adapter, featuring a black rectangular body with a two-prong US plug and an attached black power cord,

neatly coiled and secured with a hook-and-loop strap.

SAFETY INFORMATION

Your SupplySource adapter is manufactured with high-quality materials and incorporates multiple safety features to
protect against common electrical issues. Adherence to these guidelines ensures safe operation.

o Incorrect Voltage (IV) Protection: Designed to prevent damage from improper voltage input.

o Short Circuit (SC) Protection: Automatically shuts down in case of a short circuit to prevent damage.



Internal Overheating (10) Protection: Monitors internal temperature and prevents overheating.

« Over Charge Protection: Safeguards connected devices from overcharging.

Over Voltage Protection: Protects against excessive voltage.

o Over Current Protection: Prevents damage from excessive current flow.

Over Temp Protection: Additional temperature monitoring for enhanced safety.

The charger is certified with CE and FCC standards, indicating compliance with health, safety, and environmental
protection standards for products sold within the European Economic Area and electromagnetic compatibility in the United
States.
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Image: A visual representation highlighting the built-in safety electronics of the adapter, including icons for Over Charge, Over Voltage,
Short-circuit, Over Current, Over Temp Protection, and a 24 Months Warranty.

Important Notice: If you use the adapter for a long time, please ensure it has suitable ventilation and humidity. Do not
place it on skin products or in confined spaces that could impede airflow.

SETUP AND INSTALLATION



1. Verify Compatibility: Before connecting, ensure that the DC output and tip size of this adapter are compatible with
your Craig Electronics CHT965 Water Dancing Tower Speaker System. This adapter is specifically designed for the
CHT965 model.

2. Connect to Device: Insert the barrel connector tip of the adapter's cable firmly into the power input port of your
Craig Electronics CHT965 speaker system.

3. Connect to Power Outlet: Plug the two-prong wall plug of the adapter into a standard 100-240V AC wall outlet.
Ensure the outlet is easily accessible.

4. Power On: Once connected, your speaker system should receive power. Refer to your speaker system's manual for
specific power-on instructions.

OPERATING INSTRUCTIONS

This AC/DC adapter functions as a power supply for your compatible device. It does not require specific operational steps
beyond proper connection.

o The adapter provides a stable power supply to your Craig Electronics CHT965 speaker system.

o It is designed for continuous use, but ensure adequate ventilation as mentioned in the safety section.

o Disconnect the adapter from the wall outlet when not in use for extended periods or during electrical storms.

MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your adapter.
« Cleaning: Disconnect the adapter from the power outlet and the device before cleaning. Use a soft, dry cloth to
wipe the exterior. Do not use liquid cleaners or abrasive materials.

o Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and extreme
temperatures. Avoid tightly coiling the cable to prevent damage.

o Cable Care: Do not bend, twist, or pinch the power cord excessively. Avoid placing heavy objects on the cord.
Regularly inspect the cord and connector for any signs of damage.

TROUBLESHOOTING

If you encounter issues with your adapter, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Adapter not fully plugged in; Ensure adapter is securely plugged into both the wall and the device. Test
No power to device  faulty outlet; incorrect adapter for  the outlet with another device. Verify the adapter is the correct model

device. (CHT965).

Lack of ventilation; prolonged Ensure the adapter is in a well-ventilated area. Disconnect and allow it to
Adapter feels hot . . . .

heavy use. cool down. If overheating persists, discontinue use and contact support.
Device not . .

) . Loose connection; damaged Check all connections for looseness. Inspect the cable and connector for

charging/powering .

cable/connector. visible damage. If damaged, replace the adapter.

consistently

If troubleshooting steps do not resolve the issue, please contact customer support.

SPECIFICATIONS



Feature

Brand

Model Compatibility
Input Volt Range
Input Frequency
Cable Length
Connector Type
Mounting Type
Material

Certifications

Detail

SupplySource

Craig Electronics CHT965 Water Dancing Tower Speaker System
100-240V AC

50-60Hz

4FT (approximately 1.2 meters)

Barrel Connector

Wall Mount

Plastic, Metal

CE, FCC

Image: The adapter shown next to a measurement indicating its cable length of 4 feet.



WARRANTY AND SUPPORT

SupplySource offers comprehensive support for your product:

o Warranty: This product comes with a 720 Days Anytime Worry-Free Warranty.
» Money Back Guarantee: Enjoy a 30 Days Money Back Guarantee from the date of purchase.
o Free Exchange: A 60 Days Free Exchange option is available with a paid return label.
For any questions, concerns, or warranty claims, please contact SupplySource customer service. We are committed to

assisting you.
Note: This adapter is a brand new, high-quality product and is non-OEM (Original Equipment Manufacturer).

© 2024 SupplySource. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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