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1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your Amazon
Basics Ergonomic Executive Office Desk Chair. Designed for comfort and durability, this chair features
bonded leather upholstery, integrated 3D lumbar support, flip-up armrests, and adjustable height and tilt
functions. Please read this manual thoroughly before assembly and use to ensure proper function and
longevity of your product.
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Figure 1: Amazon Basics Ergonomic Executive Office Desk Chair (Cream)

2. SETUP AND ASSEMBLY

Assembly is required for this chair. All necessary tools and instructions are included in the packaging.
Follow the steps carefully to ensure correct and safe assembly.



2.1 Assembly Instructions

1. Unpack all components and verify against the parts list provided in the box.

2. Attach the casters to the chair base by firmly pressing them into the holes until they click into place.
Insert the gas lift into the center hole of the base.

Attach the seat plate to the bottom of the seat cushion using the provided screws and Allen key.

Connect the back cushion to the seat cushion and secure with screws.

o o A~ W

Attach the armrests to both the seat and back cushions. Ensure all screws are tightened securely after
all components are loosely fitted.

7. Place the assembled seat and back onto the gas lift.
For a visual guide on assembly, please refer to the following video:

Video 1: Installation tips for the office chair. This video demonstrates the assembly process, including attaching
components and using the provided tools.

3. OPERATING INSTRUCTIONS

Your ergonomic office chair offers several adjustable features to customize your seating experience for
optimal comfort and support.

3.1 Adjustable Height

To adjust the chair's height, locate the cable-actuated lever on the right side beneath the seat. While
seated, pull the lever up to lower the chair. To raise the chair, stand up and pull the lever up. Release the
lever to lock the height in place.

3.2 Tilt and Lock Function

The chair features a cable-actuated tilt mechanism. To recline, pull the lever on the left side beneath the
seat. To lock the chair in an upright position, push the lever back down. The chair offers a single reclining
position.

3.3 Flip-Up Armrests

The armrests are designed to flip up, allowing for greater flexibility and motion. This feature is particularly
useful for sliding the chair under a desk or for users who prefer to sit without armrests.

3.4 Lumbar Support

The integrated 3D lumbar support is designed to enhance comfort and provide support to your lower back
during extended periods of sitting. The lumbar support adjusts slightly with your movement to maintain
continuous support.



Figure 2: Detailed view of the ergonomic lumbar support and perforated seat.

Video 2: Demonstration of the ergonomic features of the executive office desk chair.

4. MAINTENANCE




Proper care and maintenance will extend the life of your office chair.

¢ Cleaning: Clean spills and marks immediately. Stains are harder to remove when left unattended. Only
a damp cloth should be used to clean the upholstery surface. For persistent stains and overall cleaning,
contact a professional upholstery cleaning company.

o Screw Tightening: Check and re-tighten screws and knobs every 90 days to ensure stability. Only use
the Allen Key provided for tightening. Do not use power tools.

« Environment: For indoor use only. Do not expose to direct sunlight, sources of excessive heat, or use

in wet or damp environments.

« Usage: Do not stand on the seat cushion. Do not allow children to play on or near this product. Avoid

using sharp objects on or near this product.

o Casters: The casters sold with this chair are intended for use on carpet and are not recommended for

use on tile or hardwood floors.

5. TROUBLESHOOTING

If you encounter any issues with your chair, please review the assembly instructions to ensure all parts are
correctly installed and tightened. For persistent problems, contact customer support.

6. SPECIFICATIONS

Brand

Model Name

Item Model Number
Color

Material

Product Dimensions
ltem Weight

Back Style

Arm Style

Furniture Base
Movement

Tilting

Recommended Uses

Included Components

Amazon Basics

Ergonomic Chair

50896

Cream

Faux Leather, Polyvinyl Chloride, Foam
29.5"D x 28"W x 43"H

42.8 pounds

Solid Back with 3D Lumbar Support

Flip up arms

Swivel

Yes (1 Reclining Position)
Office

Casters, base, gas lift, seat plate, back cushion, seat cushion, arms,
hardware pack

7. WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the documentation included with your purchase

or contact Amazon Basics customer support directly.



7.1 Return Policy

This product is eligible for a refund or replacement within 30 days of purchase, as per Amazon's return
policy.

7.2 Protection Plans

Optional protection plans are available for purchase:

o 2-Year Protection Plan
o 3-Year Protection Plan

o Complete Protect (monthly billing)

Please visit the Amazon product page or contact customer service for more details on these plans.
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