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INTRODUCTION

The Xbox Elite Wireless Controller Series 2 is designed for competitive gamers, offering advanced customization and
performance features. This controller is compatible with Xbox One and Windows 10 PCs, connecting via Bluetooth, USB-
C cable, or a separately sold Xbox Wireless Adapter for Windows 10.
Key features include:

Adjustable tension thumbsticks for precise control.

Rubberized, wrap-around grips for enhanced comfort and stability.

Shorter hair trigger locks for faster firing.

Interchangeable thumbsticks and D-pads for personalized gameplay.

Four back paddles for additional input options.

Up to 40 hours of rechargeable battery life (varies with usage).

Three custom profiles can be stored directly on the controller.

This manual will guide you through setting up, operating, maintaining, and troubleshooting your Xbox Elite Wireless
Controller Series 2.

SETUP

Package Contents

Your Xbox Elite Wireless Controller Series 2 package typically includes:

Xbox Elite Wireless Controller Series 2

Carrying Case

Set of 6 thumbsticks (2 standard, 2 classic, 1 tall, 1 wide dome)
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Set of 4 paddles (2 medium, 2 mini)

Set of 2 D-pads (standard, faceted)

Thumbstick-adjustment tool

Charging dock

USB-C cable

Image: All components included with the Xbox Elite Wireless Controller Series 2.

Connecting Your Controller

1. To Xbox One/Series X|S:

Press and hold the Xbox button on your controller to turn it on.

Press the Pair button on your Xbox console, then press and hold the Pair button on your controller until the
Xbox button flashes. The Xbox button will glow solid when connected.

2. To Windows 10 PC (Bluetooth):



Ensure your PC has Bluetooth enabled.

Press and hold the Xbox button on your controller to turn it on.

Press and hold the Pair button on the controller for 3 seconds.

On your PC, go to Settings > Devices > Bluetooth & other devices > Add Bluetooth or other device >
Bluetooth. Select 'Xbox Wireless Controller'.

3. To Windows 10 PC (USB-C Cable):

Connect the USB-C cable to the controller and then to your PC. The controller will be recognized
automatically.

4. To Windows 10 PC (Xbox Wireless Adapter - sold separately):

Plug the Xbox Wireless Adapter into your PC.

Press the Pair button on the adapter, then press and hold the Pair button on your controller.

Image: Overview of Xbox Wireless Controllers and their connectivity options.

OPERATING THE CONTROLLER

Customization Options

The Xbox Elite Wireless Controller Series 2 offers extensive customization:

Interchangeable Components: Easily swap thumbsticks, D-pads, and paddles to match your play style. The
thumbstick-adjustment tool allows you to change the tension of the thumbsticks.

Hair Trigger Locks: Flip the switches on the back of the controller to activate hair trigger locks, reducing the
distance the triggers need to travel for faster response times.

Button Mapping: Use the Xbox Accessories app on your Xbox console or Windows 10 PC to remap buttons, adjust
thumbstick sensitivity, trigger dead zones, and vibration settings.

Profiles: Save up to three custom profiles directly to the controller. Use the Profile button on the controller to switch
between them on the fly.





Image: Front and back views of the Xbox Elite Wireless Controller Series 2, highlighting its customizable features.

Charging the Controller

The controller features a built-in rechargeable battery. To charge:

Place the controller on the charging dock inside the carrying case, or connect the USB-C cable directly to the
controller and a power source (Xbox console, PC, or USB wall adapter).

The Xbox button will flash during charging and glow solid when fully charged.





Image: The controller charging on its dock, both inside and outside the carrying case.

MAINTENANCE

To ensure the longevity and optimal performance of your Xbox Elite Wireless Controller Series 2, follow these
maintenance guidelines:

Cleaning: Regularly wipe the controller with a soft, dry cloth. For stubborn dirt, use a slightly damp cloth and mild
soap, then dry thoroughly. Avoid harsh chemicals or abrasive materials.

Storage: When not in use, store the controller in its provided carrying case to protect it from dust, spills, and
physical damage.

Battery Care: Avoid fully discharging the battery frequently. Charge the controller regularly, especially if it will be
stored for an extended period.

Component Handling: When swapping thumbsticks, D-pads, or paddles, handle them gently to avoid bending or



damaging the magnetic connections.

TROUBLESHOOTING

If you encounter issues with your Xbox Elite Wireless Controller Series 2, consider the following common problems and
solutions:

Common Issues & Solutions:

Controller Not Connecting/Pairing:

Ensure the controller is charged.

Restart your Xbox console or PC.

Try re-pairing the controller (see Setup section).

If using Bluetooth on PC, ensure Bluetooth is enabled and try removing and re-adding the device in PC
settings.

Connect via USB-C cable to check if the issue is with wireless connectivity.

Button Input Issues (e.g., A-button, RT):

Some users have reported inconsistent button responses (e.g., single press registering as multiple, or multiple
presses not registering).

Ensure the controller firmware is up to date. Connect the controller to an Xbox console or PC via USB-C and
use the Xbox Accessories app to check for updates.

Test button functionality in the Xbox Accessories app to diagnose if it's a hardware or software issue.

If the issue persists, it may indicate a hardware defect.

Peeling Grips or Unresponsive Shoulder Buttons:

Some users have experienced the rubberized grips peeling or shoulder buttons becoming unresponsive over
time due to internal component wear.

These issues typically indicate physical wear or manufacturing defects.

For such problems, it is recommended to contact Xbox Support, especially if the controller is still under
warranty.

For further assistance, please refer to the official Xbox support resources listed in the Warranty and Support section.

SPECIFICATIONS

Feature Detail

Model Number FST-00009

Connectivity Bluetooth, USB-C, Xbox Wireless (with adapter)

Battery Built-in Lithium Ion (approx. 40 hours playtime)

Compatibility Xbox One, Xbox Series X|S, Windows 10 PCs



Dimensions (Package) 24.6 x 22.1 x 9.3 cm

Weight (Package) 1.28 kg

Release Date 2019/11/5

WARRANTY AND SUPPORT

For detailed product information, support, and warranty claims, please refer to the official Microsoft Xbox resources:

Product Overview: Official Product Page

Hardware & Network Manuals: Xbox Support - Hardware & Network

User Support Center: Contact Xbox Support

How to Update Controller Software: Update Xbox Wireless Controller

Please retain your proof of purchase for any warranty-related inquiries.

© 2019 Microsoft. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

https://www.xbox.com/ja-jp/accessories/controllers/elite-wireless-controller-series-2
https://support.xbox.com/ja-JP/help/hardware-network/browse
https://support.xbox.com/ja-JP/contact-us
https://support.xbox.com/ja-JP/help/hardware-network/controller/update-xbox-wireless-controller
http://127.0.0.1/privacy-policy
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