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PRODUCT OVERVIEW

The Alienware AW610M is a high-performance dual-mode gaming mouse designed for precision and extended
gameplay. It offers both wired and wireless connectivity options, a long-lasting rechargeable battery, and
customizable features to enhance your gaming experience.
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Figure 1: The Alienware AW610M Wired/Wireless Gaming Mouse in Dark Side of the Moon color, showcasing its ergonomic design
and AlienFX RGB lighting.

SETUP

1. Charging the Mouse

Before initial use, ensure your Alienware AW610M mouse is fully charged. The mouse features a rechargeable
lithium-ion battery providing up to 350 hours of gameplay on a single charge.

Connect the mouse to your computer using the provided USB cable.

The AlienFX RGB lighting will indicate charging status.



Figure 2: The Alienware AW610M mouse, designed for extended use with its long-lasting rechargeable battery.

2. Connecting the Mouse

The AW610M supports both wired and wireless connectivity.

Wired Mode:

Connect the USB cable directly from the mouse to an available USB port on your computer.

The mouse will function immediately in wired mode and charge simultaneously.

Wireless Mode:

Locate the USB receiver (dongle) typically stored in a compartment on the underside of the mouse.

Plug the USB receiver into an available USB port on your computer.

Ensure the power switch on the bottom of the mouse is set to the ON position.

The mouse should automatically connect to the receiver.



Figure 3: The underside of the AW610M mouse, revealing the USB receiver storage and power switch for wireless operation.

3. Installing Alienware Command Center

For full customization of buttons, DPI settings, and RGB lighting, install the Alienware Command Center software.

Download the latest version of Alienware Command Center from the official Alienware support website.

Follow the on-screen instructions to complete the installation.

Restart your computer if prompted.

OPERATING THE MOUSE

1. Programmable Buttons

The Alienware AW610M features seven fully programmable buttons, allowing you to tailor your gameplay
experience. These buttons can be configured within the Alienware Command Center.

Left Click Button: Standard primary click.

Right Click Button: Standard secondary click.

Scroll Wheel Click: Can be programmed for various functions.

Scroll Wheel Up/Down: Adjustable scroll steps.

DPI Cycle Button: Located behind the scroll wheel, cycles through preset DPI levels.



Side Buttons (2): Located on the left side, commonly used for forward/back navigation or custom macros.

Figure 4: Top view of the AW610M, illustrating the placement of its seven programmable buttons for personalized control.

2. DPI Adjustment

The mouse is equipped with a native 16,000 DPI optical sensor for precise tracking. You can adjust DPI settings on-
the-fly using the dedicated DPI cycle button or fine-tune them in Alienware Command Center.



Figure 5: The AW610M's advanced optical sensor ensures deadly precision and responsiveness during intense gaming sessions.

3. AlienFX RGB Lighting

Customize the 3-zone 16.8 million color AlienFX RGB lighting to match your setup or mood using the Alienware
Command Center.



Figure 6: The AW610M's vibrant AlienFX RGB lighting can be fully customized to personalize your gaming environment.

4. Adjustable Scroll Wheel

The custom adjustable scroll wheel allows you to switch between 12 and 24 steps per scroll wheel revolution,
providing greater precision for different tasks or games.



Figure 7: The adjustable scroll wheel on the AW610M provides enhanced control and precision for various applications.

MAINTENANCE

1. Cleaning the Mouse

To maintain optimal performance and appearance, regularly clean your mouse.

Disconnect the mouse from your computer before cleaning.

Use a soft, lint-free cloth lightly dampened with water or a mild cleaning solution.

Wipe down the surface of the mouse, paying attention to areas where dirt or oils may accumulate.

For the optical sensor, use a cotton swab lightly dampened with isopropyl alcohol to gently clean the sensor
lens.

Ensure the mouse is completely dry before reconnecting it.



2. Battery Care

To prolong the life of your rechargeable lithium-ion battery:

Avoid fully discharging the battery frequently.

Store the mouse in a cool, dry place when not in use for extended periods.

Use only the provided charging cable or a compatible USB cable for charging.

TROUBLESHOOTING

If you encounter issues with your Alienware AW610M mouse, refer to the following common solutions:

Problem Possible Solution

Mouse not responding
(wireless)

Ensure the mouse is powered ON.

Check if the USB receiver is securely plugged into a working USB port.

Re-pair the mouse with the receiver (refer to Alienware Command Center for
pairing instructions).

Charge the mouse battery.

Mouse not responding (wired)

Ensure the USB cable is securely connected to both the mouse and the
computer.

Try a different USB port.

Test the mouse on another computer if possible.

RGB lighting not
working/customizing

Ensure Alienware Command Center is installed and running.

Check lighting settings within Alienware Command Center.

Update mouse firmware via Alienware Command Center.

Buttons not programmable

Ensure Alienware Command Center is installed and running.

Verify that the mouse is recognized in the software.

Update mouse firmware and software.

For more detailed troubleshooting, consult the Alienware Command Center software or the official Alienware
support website.

SPECIFICATIONS

Model: AW610M

Connectivity: Dual-mode (Wired USB, Wireless 2.4GHz)

Sensor: Alienware Native 16,000 DPI Optical Sensor

Programmable Buttons: 7

Battery Life: Up to 350 hours on a single charge (Lithium-Ion)



RGB Lighting: 3-Zone AlienFX RGB (16.8 million colors)

Scroll Wheel: Custom adjustable (12 or 24 steps per revolution)

Operating System Compatibility: Windows 10 or later

Item Weight: 4.1 ounces (approx. 116 grams)

Product Dimensions (LxWxH): 5.24 x 3.05 x 0.1 inches (approx. 13.33 x 7.76 x 0.25 cm)

Manufacturer: Dell

Figure 8: Key dimensions of the Alienware AW610M Gaming Mouse.

WARRANTY AND SUPPORT

For warranty information, technical support, or to download the full user manual in PDF format, please visit the
official Alienware support website or refer to the documentation included with your product.

Alienware Official Support

https://www.dell.com/support/home/en-us/product-support/product/alienware-aw610m-gaming-mouse/docs
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Wireless Gaming Mouse, covering setup, features, connectivity options (2.4GHz, Bluetooth, Wired),
software configuration with Alienware Command Center (AWCC), troubleshooting, and
specifications.

Alienware AW320M Wired Gaming Mouse User Guide
Comprehensive user guide for the Alienware AW320M Wired Gaming Mouse, covering setup,
features, specifications, and troubleshooting.

Alienware AW320M Wired Gaming Mouse Quick Start Guide
Quick start guide for the Alienware AW320M wired gaming mouse, providing essential setup
instructions, connection steps, and links to drivers, manuals, and support from Dell.

Alienware AW720M Tri-Mode Wireless Gaming Mouse Quick Start Guide
Get started quickly with the Alienware AW720M Tri-Mode Wireless Gaming Mouse. This guide
covers setup for 2.4GHz wireless, Bluetooth, and wired USB-C connections, plus software and
driver downloads.
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Alienware X51 RAM Replacement Guide
Step-by-step instructions for replacing the RAM modules in an Alienware X51 R1, R2, or R3
desktop computer, provided by iFixit.

Alienware AW920K Tri-Mode Wireless Gaming Keyboard User Manual
Comprehensive user guide for the Alienware AW920K Tri-Mode Wireless Gaming Keyboard,
covering setup, features, charging, software (AWCC), troubleshooting, and specifications. Learn
how to connect, customize lighting, and optimize performance.
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