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Kenuo Digital Photo Frame

Kenuo 7-Inch Digital Photo Frame Instruction

Manual
Model: Digital Photo Frame (ASIN: BO7V6DLPP8)

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Kenuo 7-Inch Digital
Photo Frame. Please read this manual thoroughly before using the device to ensure proper functionality and to
extend its lifespan. Keep this manual for future reference.

2. ProbucTt OVERVIEW

The Kenuo 7-Inch Digital Photo Frame is designed to display digital photos, play music, and videos. It features a 7-
inch IPS screen with wide viewing angles and supports various media formats. The frame can be placed on a flat
surface using its holder or mounted on a wall.

2.1 Components and Controls

Familiarize yourself with the various ports and buttons on your digital photo frame.
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Image 2.1: Rear view of the Kenuo 7-Inch Digital Photo Frame, highlighting the wall hanging hole, power on/off button, loudspeaker,

Enter/Play/Pause button, navigation buttons (Up/Previous, Down/Next, Turn down/Left, Turn up/Right), MENU button, SD/MMC card

slot, Headset jack, USB Port, MINI USB Port, DC 5V Power input, Remote Sensor, and Holder. Dimensions are also indicated: 17.95
cm width and 11.95 cm height for the screen area.

o Power On/Off: Turns the device on or off.

o Loudspeaker: Audio output.

o Wall Hanging Hole: For wall mounting.

o Enter/Play/Pause: Confirms selection or controls media playback.
« Navigation Buttons (Up/Down/Left/Right): Navigates menus and adjusts settings.
o MENU: Accesses the main menu or returns to the previous screen.
o SD/MMC: Slot for SD or MMC memory cards.

o Headset Jack: For connecting headphones.

o USB Port: For connecting USB flash drives.

o MINI USB Port: For connecting to a computer.

o DC 5V Power In: Power adapter connection.

+ Remote Sensor: Receives signals from the remote control.



o Holder: Detachable stand for desktop placement.

3. SETUP

3.1 Unboxing and Initial Placement

1. Carefully remove the digital photo frame and all accessories from the packaging.

2. Attach the holder to the back of the frame for desktop use, or identify a suitable location for wall mounting.

3.2 Power Connection

1. Connect the provided power adapter to the DC 5V Power In port on the frame.
2. Plug the power adapter into a standard electrical outlet.

3. Press the Power On/Off button to turn on the frame.

3.3 Inserting Memory Cards or USB Drives
The frame supports SD/MMC cards and USB flash drives up to 32GB.

1. Insert an SD or MMC card into the SD/MMC slot with the metal contacts facing down.
2. Alternatively, insert a USB flash drive into the USB Port.

3. Ensure the memory device is inserted correctly and fully seated.

4. OPERATING INSTRUCTIONS

4.1 General Navigation

Use the navigation buttons (Up, Down, Left, Right) on the back of the frame or the remote control to move through
menus. Press the Enter/Play/Pause button to select an option or confirm an action. The MENU button typically
returns to the previous screen or the main menu.

4.2 Media Playback

The Kenuo Digital Photo Frame supports various media types, including photos, music, and videos. The IPS screen
provides 178° viewing angles for clear visibility from multiple positions.



IPS Screen with 178° Viewing Angles

7 inch frame 16:9 / 1280%800 resolution

Image 4.1: The Kenuo 7-Inch Digital Photo Frame showcasing its IPS screen with 178° viewing angles, displaying a photo clearly
from different perspectives. The screen resolution is 1280*800 with a 16:9 aspect ratio.



Photo

JPEG, BMP, GIF, PNG

Music

MP3, WMA, OGG, FLAC, APE
AAC, AC3, ATRA, DTS

Video

MKV, AVL, MOV, MP4, TS, ASF
FLV, PMP, RMVB, MPG, VOB, WMV
(All 1080P video files)

Image 4.2: This image illustrates the various media formats supported by the Kenuo 7-Inch Digital Photo Frame. It lists JPEG, BMP,
GIF, PNG for photos; MP3, WMA, OGG, FLAC, APE, AAC, AC3, ATRA, DTS for music; and MKV, AVI, MOV, MP4, TS, ASF, FLV,
PMP, RMVB, MPG, VOB, WMV (all 1080P video files) for video.

4.2.1 Photo Playback

Navigate to the 'Photo’ section from the main menu. Select your desired photo or folder to start a slideshow.
Supported photo formats include JPEG, BMP, GIF, and PNG.

4.2.2 Music Playback

Navigate to the 'Music' section. Select a music file to begin playback. Supported music formats include MP3, WMA,
OGG, FLAC, APE, AAC, AC3, ATRA, and DTS.

4.2.3 Video Playback

Navigate to the 'Video' section. Select a video file to play. The frame supports 1080P video files in formats such as
MKV, AVI, MOV, MP4, TS, ASF, FLV, PMP, RMVB, MPG, VOB, and WMV.

4.3 Calendar & Clock Function

The frame includes a built-in calendar and clock function. Access this feature from the main menu to view the current



date and time, or to set an alarm.

Calendar & Clock Function
| D

Calendar Photo Clock

Image 4.3: The Kenuo 7-Inch Digital Photo Frame displaying its calendar and clock functions. An alarm clock icon is also shown,
indicating the alarm feature.

4.4 Image Preview Function

The image preview function allows you to quickly browse through your stored photos before selecting one for full
display or slideshow.



Image Preview Function

Choose your pictures faster than ever before!

Choose *

Image 4.4: This image demonstrates the Image Preview Function of the Kenuo 7-Inch Digital Photo Frame, showing a grid of
thumbnail images for quick selection.

4.5 Auto-Rotate Function

The frame features an auto-rotate function that automatically adjusts the orientation of your photos to display them
correctly, regardless of how the photo was originally taken.



Auto-Rotate Function

Automatically adjust the orientation of your photos to display correctly

Image 4.5: The Kenuo 7-Inch Digital Photo Frame illustrating its auto-rotate function, showing how images are automatically adjusted
to the correct orientation for display.

5. MAINTENANCE

5.1 Cleaning the Frame

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with
water or a screen-cleaning solution. Avoid using harsh chemicals or abrasive materials. To clean the frame's body,
use a dry, soft cloth.

5.2 Storage

When not in use for extended periods, store the digital photo frame in a cool, dry place, away from direct sunlight
and extreme temperatures. It is recommended to disconnect the power adapter.

6. TROUBLESHOOTING




If you encounter issues with your digital photo frame, refer to the following common problems and solutions:
o No Power:

o Ensure the power adapter is securely connected to both the frame and a working electrical outlet.

o Verify the power button is pressed to the 'On' position.
o No Image/Video/Sound:

o Check if the memory card or USB drive is inserted correctly and contains supported media files.
o Ensure the file formats are compatible (refer to Section 4.2).

o Adjust the volume settings if there is no sound.
o Cannot Read Memory Card/USB Drive:

o Reinsert the memory card or USB drive.

o Ensure the memory device is not damaged and is formatted correctly (FAT32 is generally
recommended).

o Check if the memory device capacity exceeds 32GB, which may not be supported.
o Remote Control Not Working:

o Ensure there are no obstructions between the remote and the frame's remote sensor.

o Replace the remote control battery if necessary.

7. SPECIFICATIONS

Feature Specification

Brand Kenuo

Model Digital Photo Frame

ASIN B07V6DLPP8

Screen Size 7 Inches

Screen Type IPS with 178° Viewing Angles
Resolution 1280 x 800 (16:9 Aspect Ratio)

Memory Card Support SD/MMC (up to 32GB)

USB Support USB Flash Drive (up to 32GB)

Photo Formats JPEG, BMP, GIF, PNG

Music Formats MP3, WMA, OGG, FLAC, APE, AAC, AC3, ATRA, DTS

Video Formats MKV, AVI, MOV, MP4, TS, ASF, FLV, PMP, RMVB, MPG, VOB, WMV (1080P)
Power Input DC 5V

Dimensions (Product) Approximately 21.2 x 15.2 x 9.2 cm



Weight Approximately 700 grams

UPC 704755612272

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the retailer's return and warranty policies at the point
of purchase. If you experience any issues not covered in this manual, please contact Kenuo customer service
through their official channels or the retailer where the product was purchased.

© 2023 Kenuo. All rights reserved.
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