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1. INTRODUCTION

The SKROSS Reload 10 is a compact and powerful 10,000 mAh power bank designed for convenient
charging of your mobile devices on the go. Its sleek design and practical size make it an ideal travel
companion, ensuring your devices stay charged even when no power outlet is available.

This manual provides essential information on how to safely and effectively use your SKROSS Reload 10
Power Bank.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the product. Failure to follow these instructions
may result in electric shock, fire, or serious injury.

Do not expose the power bank to water, rain, or high humidity.

Avoid exposing the power bank to extreme temperatures (above 45°C or below 0°C) or direct
sunlight.

Do not disassemble, open, or attempt to repair the power bank yourself. Refer all servicing to
qualified service personnel.

Keep the power bank away from heat sources, such as radiators, heat registers, stoves, or other
apparatus (including amplifiers) that produce heat.

Do not drop, puncture, or apply strong impact to the power bank.

Use only the provided or certified compatible charging cables.

Dispose of the product responsibly according to local regulations for electronic waste. Do not dispose
of in household waste.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

SKROSS Reload 10 Power Bank

Micro USB Charging Cable
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Image: SKROSS Reload 10 Power Bank in its retail packaging, showing the product and included cable.

4. PRODUCT OVERVIEW

Familiarize yourself with the different parts of your SKROSS Reload 10 Power Bank:

Power Button: Activates the power bank and checks battery status.

LED Indicators: Four LED lights indicating the remaining battery capacity.

Micro USB Input Port: Used to charge the power bank itself.

USB Output Ports (USB1 & USB2): Used to charge your mobile devices.



Image: Front view of the SKROSS Reload 10 Power Bank, highlighting its compact design and the 'Reload 10' branding.



Image: Top view of the SKROSS Reload 10 Power Bank, clearly showing the two USB output ports and the Micro USB
input port.

5. SETUP

Before using your SKROSS Reload 10 Power Bank for the first time, it is recommended to fully charge it.

1. Connect the small end of the supplied Micro USB charging cable to the Micro USB Input Port on the
power bank.

2. Connect the standard USB-A end of the cable to a USB power adapter (not included) or a USB port
on a computer.

3. The LED indicators on the power bank will light up and blink to show the charging progress. When all
four LEDs are solid, the power bank is fully charged.

4. Disconnect the cable once charging is complete.

6. OPERATING

6.1. Charging Your Mobile Device

1. Connect your mobile device's charging cable (e.g., USB-C, Lightning, or Micro USB) to one of the
USB Output Ports (USB1 or USB2) on the SKROSS Reload 10 Power Bank.

2. Connect the other end of the cable to your mobile device.

3. The power bank will automatically begin charging your device. If charging does not start, briefly press
the Power Button once.

4. The LED indicators will show the remaining battery level of the power bank during charging.

5. Disconnect your device once it is fully charged or when you no longer need to charge it.



Image: A user charging a smartphone using the SKROSS Reload 10 Power Bank, demonstrating its portability.

Image: Another perspective of a user charging a smartphone with the SKROSS Reload 10 Power Bank, highlighting its
ease of use.

6.2. Checking Battery Level
To check the remaining battery capacity of the power bank, briefly press the Power Button. The LED
indicators will light up:

4 LEDs solid: 75% - 100% charged

3 LEDs solid: 50% - 75% charged



2 LEDs solid: 25% - 50% charged

1 LED solid: 0% - 25% charged (recharge soon)

7. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your power bank.

Cleaning: Use a soft, dry cloth to clean the surface of the power bank. Do not use liquid cleaners,
aerosols, or abrasive materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme
temperatures.

Battery Care: If the power bank is not used for an extended period, it is recommended to fully charge
it at least once every three months to maintain battery health.

8. TROUBLESHOOTING

If you encounter issues with your SKROSS Reload 10 Power Bank, refer to the following common
problems and solutions:

Problem Possible Cause / Solution

Power bank is not
charging my device.

Ensure the charging cable is securely connected to both the power bank and
your device.

Check if the power bank itself has sufficient charge by pressing the power
button. Recharge the power bank if its battery is low.

Try using a different charging cable or a different USB output port on the
power bank.

Power bank is not
charging.

Verify that the Micro USB charging cable is properly connected to the power
bank's input port and the power source.

Try a different USB power adapter or a different USB port on your computer.

Ensure the power source is active and providing power.

LED indicators are not
lighting up.

Press the power button briefly to activate the LEDs.

The power bank might be completely discharged. Connect it to a power
source for charging.

9. SPECIFICATIONS

Detailed technical specifications for the SKROSS Reload 10 Power Bank:

Feature Specification

Model Name 1.400130

Battery Capacity 10,000 mAh / 37.0 Wh

Battery Type 3.7V Lithium Class A



Input (Micro USB) 5V / 2A max.

Output 1 (USB) 5V / 2A max.

Output 2 (USB) 5V / 2A max.

Max. Output 5V / 2.4A max.

Number of Charge Cycles min. 500

Charging Time Approx. 5 hours (from empty)

Self-discharge Rate < 1% per month (in standby)

Protection Class IP20

Power Status Indicator LED

Color White

Feature Specification

10. WARRANTY AND SUPPORT

SKROSS products are manufactured with high-quality standards and are designed for reliability. For
detailed warranty information, terms, and conditions, please refer to the warranty card included with your
product or visit the official SKROSS website.

For technical support, troubleshooting assistance, or any inquiries regarding your SKROSS Reload 10
Power Bank, please contact SKROSS customer service or your local distributor. Keep your proof of
purchase for any warranty claims.

Official SKROSS Website: www.skross.com

© 2025 SKROSS. All rights reserved.

https://www.skross.com
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