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INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your Seiko QXH072B Dual
Chime Pendulum Wall Clock. Please read this manual thoroughly before using your clock to ensure proper function and
longevity.

The Seiko QXH072B is a beautifully crafted wooden wall clock featuring a quartz movement, dual chime options
(Westminster and Whittington), and an automatic chime silencer for nighttime hours. Its elegant design includes a brown
wooden case, a cream dial with Roman numerals, and a functional pendulum.

SETUP INSTRUCTIONS

1. Unpacking

Carefully remove the clock from its packaging. Inspect for any damage. Retain the packaging for future transport or
storage.

2. Battery Installation

The clock requires one 'C' size battery (not included). Locate the battery compartment on the back of the clock. Insert the
battery, ensuring the correct polarity (+/-) as indicated inside the compartment.
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Image: Rear view of the clock, highlighting the battery compartment for installation.

3. Setting the Time

After installing the battery, gently turn the minute hand clockwise to set the correct time. Do not turn the hour hand
directly. Allow the clock to chime through each hour if setting past 12 o'clock to synchronize the chime with the time.

4. Pendulum Installation

Carefully hang the pendulum onto the hook located inside the clock case. Ensure it swings freely without obstruction.

5. Mounting the Clock

This clock is designed for wall mounting. Use a sturdy screw or hook securely fastened into a wall stud or appropriate
anchor. Hang the clock using the hanging slot on the back. Ensure the clock is level for accurate timekeeping and
pendulum swing.

Easy To Hang

The wall clock is ready to adorn your wall, saving your time on assembly. Simply insert
batteries, and it's prepared to hang without any additional assistance required.

What is in the box ?

Wall Clock Required Battery

Image: lllustration demonstrating the easy hanging mechanism of the wall clock.

OPERATING INSTRUCTIONS

1. Chime Selection

Your clock offers two chime melodies: Westminster and Whittington. A selector switch, usually located on the side or back
of the clock, allows you to choose your preferred chime. Refer to the markings near the switch for selection.

2. Volume Control

Adjust the chime volume using the volume control knob or slider, typically found near the chime selector. Turn or slide it to
increase or decrease the sound level to your preference.

3. Automatic Chime Silencer

The clock features an automatic chime silencer that deactivates the chime between 11:00 P.M. and 6:00 A.M. This
function operates automatically based on the set time and does not require manual adjustment.

4. Hourly Strikes

In addition to quarter-hour chimes, the clock will strike the hour following the hourly chime, indicating the current hour
count.

MAINTENANCE



1. Cleaning

To clean the clock case, gently wipe it with a soft, dry cloth. For the dial and glass, use a soft, lint-free cloth. Avoid using

abrasive cleaners, solvents, or chemical sprays, as these can damage the finish.

2. Battery Replacement

Replace the battery annually or when the clock begins to lose time or the chime weakens. Always use a fresh 'C' size

alkaline battery. Remove old batteries promptly to prevent leakage.

3. General Care

o Avoid exposing the clock to direct sunlight or extreme temperature changes.

o Keep the clock away from high humidity areas.

o Do not attempt to lubricate any part of the clock mechanism.

TROUBLESHOOTING

Problem Possible Cause
Clock not Dead or weak battery; Incorrect
running or battery installation; Obstruction in

losing time movement.

Chime not Volume too low; Chime silencer
sounding or  active; Incorrect time
incorrect synchronization.

Pendulum Pendulum not properly installed;
not swinging  Clock not level.

PRrobucT SPECIFICATIONS

Solution

Replace battery with a fresh one, ensuring correct polarity. Check
for any obstructions to the hands or pendulum.

Increase chime volume. Check if the time is between 11:00 P.M.
and 6:00 A.M. Reset the time by advancing the minute hand to
synchronize the chime.

Ensure the pendulum is correctly hooked and swings freely. Adjust
the clock's position on the wall to be perfectly level.

Feature Detail

Brand Seiko

Model Number QXH072B

Dimensions (W x H x D) 11.4 cm x 56.5 cm x 30 cm (approx.)
Weight 1950 Grams

Case Material Wood (Engineered Wood frame)
Case Color Brown

Dial Color Cream / White

Display Type Analog (Roman Numerals)
Movement Type Quartz (Mechanical Operation Mode)

Power Source Battery Powered (1 C battery required, not included)



Feature Detail

Chime Type Dual Chime (Westminster/Whittington), Quarter-hour chime, Hourly strikes
Special Features Volume control, Automatic chime silencer (11:00 P.M. - 6:00 A.M.)
Mounting Type Wall Mount

Included Components Battery pack (Note: 1 C battery required, not included)

WARRANTY INFORMATION

This Seiko QXHO072B clock comes with a1 Year Manufacturing Warranty. Please retain your purchase receipt as proof
of purchase for any warranty claims. The warranty covers manufacturing defects under normal use. It does not cover
damage caused by misuse, accidents, unauthorized repairs, or normal wear and tear.

CUSTOMER SUPPORT

For technical assistance, warranty claims, or further inquiries, please contact the manufacturer or authorized service
center:

Manufacturer: SEIKO CLOCK (HK) LTD.

Address: BLK A, 6/F YING TUNG INDUSTRIAL BLDG. 802 LAI CHI KWOK RD. KOWLOON, HK, CHINA
Importer Contact: Seiko Watch India Private Limited

Address: 874, Ground Floor, Temple Vita, Sri Krishna Temple Road, Indiranagar 1st Stage, Bangalore-560038

© 2026 Seiko. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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