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MOXNICE 10000mAh Portable Charger

MOXNICE 10000mAh Portable Power Bank Instruction Manual
Model: 10000mAh Portable Charger

INTRODUCTION

Thank you for choosing the MOXNICE 10000mAh Portable Power Bank. This device is designed to provide reliable and efficient
charging for your mobile devices on the go. Please read this manual carefully before using the product to ensure proper operation
and to maximize its lifespan.

PRODUCT FEATURES

High Capacity: 10000mAh battery for extended power.

Dual Outputs: Two USB-A 5V/2.1A outputs to charge two devices simultaneously.

Compact and Lightweight Design: Easy to carry for travel and daily use.

Intelligent Chip: Features multiple safety protections including short-circuit, over-voltage, over-current, over-charged, and
over-heat protection.

LED Indicators: Four LED lights to show remaining power.

Polished Surface and Golden Edge: Unique aesthetic design.
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Image: The MOXNICE 10000mAh Portable Power Bank, showcasing its compact design and polished finish.

PACKAGE CONTENTS

1x MOXNICE 10000mAh Portable Power Bank

1x Micro-USB Cable

1x User Manual (this document)

1x Small Bag

SETUP

Initial Charge

Before first use, fully charge your MOXNICE Power Bank. This ensures optimal battery performance and longevity.

1. Connect the provided Micro-USB cable to the Micro-USB input port on the power bank.

2. Connect the other end of the cable to a USB power source (e.g., wall adapter, computer USB port).

3. The LED indicators will illuminate to show the charging status. All four LEDs will be solid when fully charged.



Image: Diagram showing the internal intelligent chip and various safety protections of the power bank.

OPERATING INSTRUCTIONS

Charging Your Devices

1. Ensure the power bank is sufficiently charged.

2. Connect your device's USB charging cable to one of the USB-A output ports on the power bank.

3. Connect the other end of the cable to your device.

4. The power bank will automatically begin charging your device. The LED indicators will show the remaining power.

5. You can charge two devices simultaneously using both USB-A output ports.



Image: The power bank connected to and charging two smartphones simultaneously, demonstrating its dual output capability.

Your browser does not support the video tag.
Video: Official MOXNICE video demonstrating the features and usage of the 10000mAh Portable Power Bank, including its compact size and

charging capabilities.

LED INDICATORS

The power bank features four LED indicators to display the remaining battery level:

1 LED: 0-25% remaining charge

2 LEDs: 25-50% remaining charge

3 LEDs: 50-75% remaining charge

4 LEDs: 75-100% remaining charge

During charging, the LEDs will blink to indicate the current charging progress and become solid when that charge level is reached.



Image: The power bank highlighting its compact dimensions (8x8x1.5 cm) and light weight (160g), with a feather graphic to emphasize lightness.

SAFETY PRECAUTIONS

Do not expose the power bank to extreme temperatures (above 60°C/140°F) or direct sunlight.

Do not disassemble, modify, or repair the device yourself.

Avoid dropping, hitting, or subjecting the power bank to strong impacts.

Keep away from water, moisture, and flammable materials.

Use only original or certified charging cables and adapters.

Keep out of reach of children.

If the power bank swells, emits an odor, or becomes excessively hot, discontinue use immediately.

MAINTENANCE

Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners.



Store the power bank in a cool, dry place when not in use.

To maintain battery health, fully charge and discharge the power bank at least once every three months if stored for long
periods.

Image: The MOXNICE Power Bank placed in its included small bag, demonstrating portability and protection.

TROUBLESHOOTING

Problem Possible Cause Solution

Power bank not
charging

Cable not connected properly; faulty
cable/adapter; power bank fully
discharged.

Ensure all connections are secure. Try a different cable or adapter.
Allow a few minutes for the power bank to respond if deeply
discharged.

Device not
charging from
power bank

Power bank is out of charge; device
cable not connected properly;
incompatible device.

Recharge the power bank. Ensure the device's charging cable is
securely connected to both the power bank and the device. Verify
device compatibility.



Slow charging
Using a low-power adapter/cable;
device drawing less current.

Use a 5V/2.1A adapter for faster charging of the power bank.
Ensure your device supports faster charging.

Power bank
gets hot during
use

Normal operation during high-power
charging; excessive load.

A slight increase in temperature is normal. If it becomes excessively
hot, disconnect devices and allow it to cool. Contact support if it
persists.

Problem Possible Cause Solution

SPECIFICATIONS

Model Number blanc

Battery Type Li-Polymer

Capacity 10000mAh

Micro-USB Input 5V=2.1A

USB-A Output 5V=2.1A (Dual Outputs)

Dimensions (L x W x Thickness) 3.22"L x 3.22"W x 0.59"Th (approx. 8.2 x 8.2 x 1.5 cm)

Weight 160 Grams

Compatible Devices Smartphones, Tablets, and other USB-powered devices.



Image: Size comparison of the MOXNICE Power Bank with an iPhone XS, illustrating its compact form factor.

WARRANTY AND SUPPORT

MOXNICE products come with a standard warranty. For detailed warranty information, product support, or technical assistance,
please refer to the warranty card included in your package or visit the official MOXNICE website. You may also contact customer
service through your purchase platform.
Manufacturer: SHENZHEN XINQUANHAN TECH CO., LTD

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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