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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of the Geberit Duofix
Bidet Frame, model 111.512.00.2. This self-supporting frame is designed for secure mounting of bidets in various

bathroom constructions.
The Geberit Duofix Bidet Frame is engineered for reliability and ease of installation, suitable for both construction
walls and light walls. It features a frame height of 112 cm and is compatible with bidets having 18 cm or 23 cm

fixing distances.
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Figure 1: The Geberit Duofix Bidet Frame, a blue metal frame designed for wall-mounted bidet installations.

2. SAFETY INFORMATION

Please read all instructions carefully before installation and use. Failure to follow these instructions may result in
property damage or injury.

« Installation should be performed by a qualified professional or a person with adequate plumbing and
construction knowledge.
o Ensure all local building codes and plumbing regulations are followed during installation.

o Wear appropriate personal protective equipment (PPE) such as gloves and eye protection during
installation.

« Verify that the wall structure can support the weight of the bidet frame, bidet, and user.
« Do not modify the frame or its components. Use only original Geberit parts.

« Ensure all connections are watertight to prevent leaks.

3. PAackAGE CONTENTS

Carefully unpack the box and ensure all the following items are present:

o 1x Geberit Duofix Bidet Frame (blue primer)
o 2x M12 threaded rods for ceramic fixing

o 2x Connections R 1/2"

¢ 1x Drain elbow &oslash; 50 mm

o 1x Gasket &oslash; 44/40 mm

o Fixing material (for frame installation)

4. SETUP & INSTALLATION

The Geberit Duofix Bidet Frame is designed for flexible installation. Follow these steps for proper setup:
1. Preparation:

o Determine the installation location. The frame is suitable for installation on construction walls or light
walls.

o Ensure the floor structure is between 0-20 cm for proper frame adjustment.

o Confirm compatibility with your bidet, ensuring the fixing distances are either 18 cm or 23 cm.
2. Frame Positioning:

o Position the self-supporting frame (with C-profile 4x4 cm) at the desired location.

o The frame has holes with a diameter of 9 mm for fixing to construction with a wooden panel, if
applicable.

3. Leg Adjustment:

o Adjust the galvanized legs to the required height (0-20 cm), using the position marks for accuracy.

o If installing on a finished floor, the support legs are retractable by 5 cm.
4. Wall Fixing:

o Secure the frame to the wall using the provided fixing material.



o For UW 50 and UW 75 profiles, utilize the adjustable support plate for secure installation.

o The frame can be tabicared at partial height or full height.
5. Plumbing Connections:

o Connect the two R 1/2" connections for water supply.
o Install the &oslash; 50 mm drain elbow and the &oslash; 44/40 mm gasket for waste water.

o Ensure all connections are tight and leak-free.
6. Bidet Mounting:

o Once the frame is securely installed and plumbing is complete, mount the bidet using the two M12
threaded rods for ceramic fixing.

o Ensure the bidet is level and securely fastened to the frame.

o This frame is suitable for bidets with countertop faucets.

5. OPERATION

The Geberit Duofix Bidet Frame functions as a robust and stable support system for your wall-mounted bidet.
Once installed, its operation is integrated with the bidet itself. The frame ensures the bidet is securely anchored to
the wall, providing stability and allowing for proper water supply and drainage through the connected plumbing.
There are no user-operable parts on the frame itself after installation. All bidet functions (water flow, temperature,
etc.) are controlled directly via the bidet's fixtures.

6. MAINTENANCE

Regular maintenance of the Geberit Duofix Bidet Frame is minimal, as it is primarily a structural component.
However, periodic checks are recommended to ensure longevity and proper function:

« Cleaning: If the frame is exposed (e.g., during construction or before final wall covering), clean it with a
damp cloth. Avoid abrasive cleaners or harsh chemicals that could damage the blue primer or galvanized
surfaces.

o Leak Checks: Periodically inspect all plumbing connections for any signs of leaks. Address any leaks
immediately to prevent water damage.

« Structural Integrity: Ensure that the bidet remains firmly attached to the frame and that the frame itself
shows no signs of loosening from the wall or floor.

« Component Inspection: Check for any visible damage or corrosion on the frame or its components. While
the frame is designed for durability, extreme conditions or improper installation can affect its integrity.

7. TROUBLESHOOTING

This section addresses common issues that may arise during or after the installation of the Geberit Duofix Bidet
Frame. For complex issues, it is recommended to consult a qualified plumber or installer.

Problem Possible Cause Solution



Problem

Bidet feels unstable
or wobbly.

Water leak from
connections.

Frame height
adjustment issues.

8. SPECIFICATIONS

Manufacturer

Part Number

Item Model Number
ltem Weight
Product Dimensions

Color

Voltage

Wattage
ltem Package Quantity
Included Components

Frame Height

Bidet Fixing Distance

Possible Cause

Frame not securely
fastened to wall/floor.

Bidet not properly tightened
to threaded rods.

Wall structure insufficient.

Loose plumbing
connections.

Damaged gaskets or seals.

Incorrectly installed drain
elbow.

Obstruction in leg
mechanism.

Legs not properly aligned.

Geberit
111.512.00.2
111.512.00.2

1.1 pounds

19.69 x 1.57 x 44.09 inches

Solution

Re-check all frame fixing points and tighten as
necessary.

Ensure M12 threaded rods are fully engaged and
bidet is securely mounted.

Consult a structural engineer if wall integrity is a
concern.

Tighten all R 1/2" connections. Do not
overtighten.

Inspect and replace any damaged gaskets
(&oslash; 44/40 mm) or seals.

Ensure the &oslash; 50 mm drain elbow is
correctly seated and sealed.

Clear any debris from the adjustable leg
mechanism.

Ensure legs are aligned with position marks and
move freely.

Blue (Frame with blue primer)

100 Volts (Note: This frame is a mechanical component; electrical connection

is not typically required for the frame itself.)

100 watts (Note: This frame is a mechanical component; electrical connection

is not typically required for the frame itself.)

1

2 M12 threaded rods for ceramic fixing, 2 connections R 1/2", Drain elbow

&oslash; 50 mm, Frame, Gasket &oslash; 44/40 mm, Fixing material

112cm

18 cmor 23 cm

Floor Structure Compatibility 0-20 cm

9. WARRANTY & SUPPORT



Geberit products are manufactured to high-quality standards. For specific warranty information, please refer to the
documentation provided with your purchase or visit the official Geberit website.

For technical support, installation queries, or to report any issues, please contact Geberit customer service directly.
Contact details can typically be found on the manufacturer's website or on the product packaging.
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