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GROHE Sensia Arena Descaler Instruction Manual
Model: 4697700M

1. PRODUCT OVERVIEW

The GROHE Sensia Arena Descaler (Model 4697700M) is specifically formulated to effectively remove
limescale and mineral deposits from your GROHE Sensia Arena shower toilet. Regular descaling ensures
optimal performance and extends the lifespan of your appliance. This package contains 4 x 80g sachets of
descaling agent.

Image showing the packaging of the GROHE Sensia Arena Descaler, containing four 80g sachets.
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2. SAFETY INFORMATION

WARNING: Contains hazardous substances. Always read the label and product information before use.

Hazard Statement H319: Causes serious eye irritation.

Pictogram GHS07: Exclamation mark.

Precautionary Statement P102: Keep out of reach of children.

Precautionary Statement P264: Wash hands thoroughly after handling.

Precautionary Statement P305 + P351 + P338: IF IN EYES: Rinse cautiously with water for several
minutes. Remove contact lenses, if present and easy to do. Continue rinsing.

Precautionary Statement P337+P313: If eye irritation persists: Get medical advice/attention.

Storage Class: 11.

For detailed safety data sheets and further information, please visit the official GROHE website:
www.grohe.com/safety-data-sheet/

3. PREPARATION FOR DESCALING

1. Ensure the GROHE Sensia Arena shower toilet is switched off and disconnected from the power supply
if required by the appliance's specific descaling procedure.

2. Read the specific descaling instructions provided in your GROHE Sensia Arena shower toilet's user
manual. This descaler is designed to be used in conjunction with those instructions.

3. Wear appropriate personal protective equipment, including eye protection and gloves, as recommended
by the safety information.

4. OPERATING INSTRUCTIONS

Follow these general steps for descaling. Always refer to your specific GROHE Sensia Arena shower toilet
manual for precise instructions, as procedures may vary by model.

1. Empty Water: If your Sensia Arena model allows, drain any remaining water from the system or bowl as
per its manual.

2. Add Descaler: Carefully open one 80g sachet of GROHE Sensia Arena Descaler. Pour the entire
contents into the designated descaling inlet or water tank of your Sensia Arena, as specified in its
manual.

3. Add Water (if necessary): If your Sensia Arena manual instructs you to add water with the descaler, do
so now, using the specified amount.

4. Initiate Descaling Program: Activate the descaling program on your GROHE Sensia Arena shower
toilet. This is typically done via the control panel or remote control. The program will guide you through
the descaling process.

5. Wait: Allow the descaling program to complete. This may take some time, during which the descaler will
work to dissolve limescale.

6. Rinse Thoroughly: After the descaling program finishes, ensure the system is thoroughly rinsed with
clean water. Run several flushing cycles or follow the rinsing steps outlined in your Sensia Arena manual
to remove all descaler residue.

5. AFTER USE AND STORAGE
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Ensure all descaler residue is completely flushed from the system before resuming normal use of the
shower toilet.

Store unused sachets in their original packaging in a cool, dry place, out of reach of children and pets.

Dispose of empty sachets and any residual descaler according to local regulations for chemical waste.
Do not dispose of in household waste or pour down drains without proper dilution and consideration of
local guidelines.

6. MAINTENANCE

Regular descaling is crucial for maintaining the efficiency and hygiene of your GROHE Sensia Arena shower
toilet. The frequency of descaling depends on the hardness of your local water supply and the usage
frequency of the appliance. Consult your Sensia Arena manual for recommended descaling intervals.

7. TROUBLESHOOTING

If you encounter issues during or after the descaling process, consider the following:

Descaling Program Not Starting: Ensure the shower toilet is correctly powered and all preliminary
steps (e.g., closing the lid) are followed as per your Sensia Arena manual.

Limescale Remains: If significant limescale remains after one cycle, the buildup might be severe. You
may need to repeat the descaling process or contact GROHE customer support for advice.

Unusual Odors: Ensure thorough rinsing after descaling. If odors persist, consult your Sensia Arena
manual or GROHE support.

For specific error codes or persistent problems, refer to the troubleshooting section of your GROHE Sensia
Arena shower toilet manual or contact GROHE customer service.

8. SPECIFICATIONS

Brand GROHE

Model Number 4697700M

ASIN B07TYJJR31

Unit Count 4.00 Count (4 x 80g sachets)

Manufacturer Grohe Deutschland Vertriebs

Contains Liquids No (powder/granules in sachets)

9. WARRANTY AND SUPPORT

Specific warranty information for the GROHE Sensia Arena Descaler is not provided in this document. For
details regarding product warranty, please refer to the packaging or contact GROHE customer service directly.
For further assistance, technical support, or to report any issues, please visit the official GROHE website or
contact their customer support:

GROHE Official Website: www.grohe.com

Refer to your GROHE Sensia Arena shower toilet manual for specific support contact details.
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