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1. PRODUCT OVERVIEW

The VANMASS Car Phone Mount is engineered for secure and convenient phone placement in your vehicle. It features a
robust design with military-grade certifications, ensuring durability and stability across various driving conditions. This
mount offers multiple installation options, including dashboard, windshield, and air vent, to suit diverse vehicle interiors
and user preferences.

Key features include an upgraded suction cup with strong adhesion, a steel-cored air vent clip for secure attachment, and
an ergonomic design for easy phone insertion and removal. The mount is constructed from high-quality, healthy, and
odorless materials designed to withstand extreme temperatures.
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Image: The VANMASS Car Phone Mount, showcasing its main components: the phone cradle, the adjustable arm with suction cup, and the
separate air vent clip.



Image: An illustration highlighting the 3-in-1 multifunctionality of the car mount, emphasizing its premium and safe design.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package:

1x Phone Cradle (designed to fit large phones and thick cases)

1x Telescopic Suction Cup (for dashboard or windshield mounting)

1x Vent Clip (compatible with vertical and horizontal air vents)

1x Cleaning Wipe (for preparing dash/windshield surface before suction cup application)

12 months Refund or Replacement Support

3. INSTALLATION GUIDE

The VANMASS Car Phone Mount offers versatile installation options. Choose the method that best suits your vehicle and
driving needs.

3.1 Dashboard/Windshield Mounting (Using Suction Cup)

1. Prepare the Surface: Select a flat, clean, and smooth surface on your dashboard or windshield. Use the provided
cleaning wipe to thoroughly clean the area and allow it to dry completely. Avoid curved, textile, or leather surfaces.

2. Attach the Suction Cup: Place the suction cup firmly onto the prepared surface. Press down on the center of the
suction cup to expel air, then push the locking lever down to secure it.

3. Adjust the Arm: Loosen the adjustment knobs on the telescopic arm to extend or retract it to your desired length.
Adjust the angle of the arm for optimal viewing. Tighten the knobs securely once positioned.

4. Attach the Phone Cradle: Connect the phone cradle to the ball joint at the end of the telescopic arm. Adjust the
cradle's angle and orientation (portrait or landscape) and tighten the knurled wheel to lock it in place.



Image: Demonstrates the mount's versatility with installations on the dashboard, air vent, and windshield, showing a phone securely held in
each position.



Image: Detailed view of the suction cup, highlighting its secret gel formula and steel structure for strong, heat-proof, and cold-proof
adhesion.

3.2 Air Vent Mounting (Using Vent Clip)
The vent clip is designed for horizontal or vertical vent blades with a thickness of 0.07-0.1 inches. It is not compatible with
round, cross, or diagonal car vents.

1. Attach Cradle to Clip: Connect the phone cradle to the ball joint on the vent clip. Adjust the angle and orientation,
then tighten the knurled wheel.

2. Secure to Vent: Open the vent clip by pressing the release button. Carefully slide the clip onto a suitable air vent
blade. Ensure the lever on the clip is switched to the locked position for a secure fit.

Image: Close-up of the VANMASS PRO Air Vent Clip, illustrating its steel-cored design for enhanced durability and stability compared to
plastic alternatives.



Image: Diagram showing the strongest steel cleats within the vent clip, ensuring a firm grip on the vent blade.

4. OPERATION

4.1 Inserting Your Phone
Gently press the release button located on the lower back of the phone cradle. The side arms will automatically open.
Place your phone into the cradle, ensuring it rests on the widened bottom legs. The side arms will automatically clamp
around your phone, securing it firmly.

Image: Illustrates the convenient back button release mechanism, designed for easy and comfortable operation.



Image: Shows the widened bottom legs of the cradle, providing stable support and making it easier to unlock and remove the phone.

4.2 Removing Your Phone
Press the release button on the lower back of the cradle. The side arms will automatically release, allowing you to safely
remove your phone.

4.3 Adjusting Viewing Angles
The mount features a highly adjustable arm and a 360-degree rotating ball joint for optimal viewing. Loosen the
adjustment knobs on the arm and the knurled wheel on the ball joint to reposition the mount and cradle. Tighten all knobs
and wheels securely once the desired angle is achieved.



Image: Diagram illustrating the adjustable arm's length (5.0 to 7.5 inches) and the 360-degree rotation of the phone cradle for infinite
viewing angles.

5. CARE AND MAINTENANCE

Cleaning the Suction Cup: If the suction cup loses its stickiness, rinse it with warm water and let it air dry. Do not use
harsh chemicals or abrasive materials.



General Cleaning: Wipe the mount with a soft, damp cloth to remove dust and grime. Avoid submerging any part of
the mount in water.

Temperature Considerations: While the mount is designed to withstand extreme temperatures (-40°F to 194°F),
prolonged exposure to direct sunlight in very hot conditions can affect suction. If possible, park in the shade or remove
the mount from the windshield/dashboard during extreme heat.

6. TROUBLESHOOTING

6.1 Suction Cup Not Sticking

Surface Cleanliness: Ensure the mounting surface is completely clean and free of dust, oil, or residue. Use the
provided cleaning wipe.

Surface Type: The suction cup works best on flat, smooth, non-porous surfaces. Avoid textured dashboards, leather,
or fabric.

Air Expulsion: Make sure to press firmly on the suction cup center to expel all air before locking the lever.

Temperature: In extremely cold conditions, the suction cup material may become less pliable. Warm the suction cup
slightly (e.g., with warm air from the car vent) before application. In extreme heat, the adhesive may soften; ensure the
surface is clean and dry, and consider using the vent clip option if dashboard/windshield adhesion becomes an issue.

6.2 Phone Cradle Not Holding Securely

Proper Insertion: Ensure the phone is fully seated in the cradle and the side arms have clamped tightly around it.

Phone Size/Case: The cradle is designed for a wide range of phones and thick cases. Verify your phone and case fit
within the cradle's dimensions.

6.3 Vent Clip Loose

Vent Type: Confirm your car's vent blades are horizontal or vertical and within the compatible thickness range (0.07-
0.1 inches). Round, cross, or diagonal vents are not supported.

Lever Position: Ensure the lever on the vent clip is fully engaged in the locked position after attaching it to the vent
blade.

7. SPECIFICATIONS

Feature Detail

Product
Dimensions

7.68 x 2.76 x 4.57 inches

Item
Weight

10.9 ounces

Model
Number

efee2c5f-ce1e-4ab3-930a-bfd6979632da

Mounting
Type

Dashboard/Windshield/Vent/Multi-Scene Mate



Compatible
Devices

Smartphones (e.g., iPhone 14 Pro Max/14/13/12 series, Samsung Galaxy S21/S20/Note series, Google
Pixel series)

Material
Durability

Withstands temperatures from -40°F to 194°F

Special
Features

85+ LBS Strong Sticky Suction Cup, Military-Grade Safety Certs, Widened & Thickened Bottom Tray,
Full Soft Silicone Protection, Extendable Longer Arm, Built-in Steel-cored Air Vent Clip

8. WARRANTY AND SUPPORT

VANMASS stands behind the quality of its products. This car phone mount comes with a 12-month refund or replacement
support.

For any questions, concerns, or support needs, please refer to the official VANMASS customer service channels. You
may also find additional resources and FAQs on the VANMASS Store on Amazon.

Image: A customer service representative, symbolizing available support for the product.

© 2025 VANMASS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://www.amazon.com/stores/VANMASS/page/ED9A171D-8879-4836-B648-2563B46062C4
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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