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TCL 55P8S 55-inch 4K Ultra HD Smart Android LED TV User
Manual
Model: 55P8S

1. INTRODUCTION

Thank you for choosing the TCL 55P8S 55-inch 4K Ultra HD Smart Android LED TV. This manual provides essential
information for setting up, operating, and maintaining your television. Please read these instructions thoroughly before using
the product to ensure proper function and safety. Keep this manual for future reference.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the TV and ensure personal safety:

Power Source: Connect the TV only to an AC power outlet with the correct voltage as indicated on the TV's label.

Ventilation: Ensure adequate ventilation around the TV. Do not block ventilation openings.

Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids, such as vases,
on the TV.

Heat Sources: Keep the TV away from heat sources like radiators, heat registers, stoves, or other appliances that
produce heat.

Cleaning: Unplug the TV before cleaning. Use a soft, dry cloth. Do not use liquid cleaners or aerosol cleaners.

Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service personnel.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

1 x TCL 55P8S LED TV

1 x Table Top Stand

1 x Wall Mount Bracket (Note: For TVs above 55 inches, the wall mount is provided at the time of installation.)

1 x User Manual

1 x Warranty Card

1 x Remote Control
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4. SETUP

4.1 Unpacking

Carefully remove the TV and all accessories from the packaging. It is recommended to retain the packaging materials for
future transport or servicing needs.

4.2 Stand Installation

If you choose to place the TV on a table, attach the provided table-top stand:

1. Place the TV face down on a soft, flat surface to prevent screen damage.

2. Align the stand with the mounting holes on the bottom of the TV.

3. Secure the stand using the screws provided.

Figure 4.1: Close-up of the TV stand securely attached to the television base.

4.3 Wall Mounting

If you prefer to wall-mount your TV, please contact TCL customer service for professional installation. The wall mount
bracket is included, but professional installation is recommended for safety and proper setup, especially for TVs of this size.

4.4 Connecting Devices



Connect your external devices to the TV using the appropriate ports:

HDMI Ports: Use the 3 HDMI ports to connect set-top boxes, Blu-Ray players, gaming consoles, or other HDMI-
compatible devices.

USB Ports: Use the 2 USB ports to connect hard drives, USB flash drives, or other USB devices for media playback.

Power: Connect the power cord to the TV and then to a wall outlet.



Figure 4.2: Side panel connections including USB, HDMI, and AV ports.

4.5 Initial Power On and Setup

After connecting all necessary cables, plug in the TV and press the power button on the remote control or the TV itself.
Follow the on-screen instructions for initial setup, which typically includes language selection, network connection, and
Google account setup for Android TV features.

Figure 4.3: The Android TV home screen interface.

5. OPERATING INSTRUCTIONS

5.1 Remote Control Overview

The remote control allows you to navigate the TV's interface and control various functions. Familiarize yourself with buttons



such as Power, Volume, Channel, Input Source, Home, Back, and Navigation keys.

5.2 Smart TV Features

Your TCL 55P8S is an Android TV with several smart features:

Android 9.0: Access a wide range of apps from the Google Play Store.

AI-Google Assistant: Use voice commands to search for content, control smart home devices, and get information.
The TV supports Farfield Voice recognition.

Google Cast + T-cast: Cast content from your mobile devices to the TV screen.

Pre-installed Apps: Enjoy popular streaming services like Amazon Prime, Disney+Hotstar, Netflix, and YouTube.

5.3 Picture and Sound Settings

Access the TV's settings menu to adjust picture and sound preferences. You can customize brightness, contrast, color, and
select various sound modes to enhance your viewing experience. The TV features 4K Ultra HD resolution, HDR 10 support,
and Micro Dimming for improved picture quality, along with 20 Watts audio output.

5.4 Connectivity

The TV offers multiple connectivity options:

Wi-Fi: Connect to your home network for internet access and smart TV features.

Bluetooth: Pair Bluetooth-enabled devices such as headphones or game controllers.

6. MAINTENANCE

6.1 Cleaning

To clean the TV screen and body:

Unplug the TV from the power outlet.

Use a soft, lint-free cloth to gently wipe the screen. For stubborn marks, slightly dampen the cloth with water or a
specialized screen cleaner (avoid harsh chemicals).

Wipe the TV body with a dry, soft cloth.

6.2 Software Updates

Your Android TV may receive software updates periodically. Ensure your TV is connected to the internet to receive these
updates. You can usually check for updates manually in the TV's settings menu under 'About' or 'System Update'.

7. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

No Power: Check if the power cord is securely plugged into both the TV and the wall outlet. Ensure the power outlet
is functional.

No Picture/Sound: Verify the correct input source is selected. Check all cable connections (HDMI, AV).

Remote Control Not Working: Replace the batteries in the remote control. Ensure there are no obstructions
between the remote and the TV's IR sensor.

Poor Picture Quality: Adjust picture settings (brightness, contrast, sharpness). Check the quality of the input signal.

No Internet Connection: Check your Wi-Fi router and network settings. Reconnect the TV to the Wi-Fi network.



Apps Not Working: Ensure the TV has a stable internet connection. Try clearing the app's cache or reinstalling the
app.

For persistent issues, contact customer support.

8. SPECIFICATIONS

Feature Specification

Model 55P8S

Screen Size 55 Inches (138.7 cm)

Resolution 4K Ultra HD (3860 x 2160)

Refresh Rate 60 Hz

Display Technology LED, A+ Grade Panel, UHD, HDR 10, Micro Dimming

Operating System Android 9.0

RAM Memory 2 GB

Storage Capacity 16 GB

Audio Output 20 Watts

HDMI Ports 3

USB Ports 2

Connectivity Wi-Fi, Bluetooth

Special Features AI-Google Assistant, Google Cast, T-cast, Farfield Voice

Product Dimensions (LxWxH) 123.6 x 28.3 x 77.3 cm

Item Weight 13.8 kg

9. WARRANTY AND SUPPORT

9.1 Warranty Information

The TCL 55P8S TV comes with an 18-month warranty provided by TCL from the date of purchase. Please refer to the
included Warranty Card for detailed terms and conditions.

9.2 Customer Support

For installation requests, wall mounting, product demonstrations, or any technical assistance, please contact TCL customer
service:

Toll-Free Numbers: 18004190622, 18001020622

This product is eligible for replacement/refund within 10 days of delivery in case of any product defects, damage, or features
not matching the description provided.
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