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Basesailor B/JP/TYPE/C/CABLE/123M/PURPLE/3P/FUS

Basesailor USB C Cable Instruction Manual
Model: B/JP/TYPE/C/CABLE/123M/PURPLE/3P/FUS

1. PRODUCT OVERVIEW

The Basesailor USB C Cable is designed for reliable charging and data transfer for a wide range of USB-C
compatible devices. This package includes three cables of varying lengths (1 meter, 2 meters, and 3 meters) to suit
different usage scenarios. The cables feature a durable construction for extended lifespan.
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Image 1: Overview of the Basesailor USB C Cables. The image displays three purple braided cables, each with a standard USB-A
connector on one end and a reversible USB-C connector on the other, highlighting the product's color and design.

2. SETUP AND CONNECTION

Connecting your Basesailor USB C Cable is a straightforward process. Ensure your device and power source
(charger or computer) have compatible ports.

2.1 Identifying Connectors

USB-A Connector: The rectangular end, typically connects to a wall charger, power bank, or computer's USB
port.

USB-C Connector: The smaller, oval-shaped, reversible end, connects to your USB-C compatible device
(e.g., smartphone, tablet, game console).

2.2 Connection Steps

1. Insert the USB-A connector into a compatible power adapter or computer USB port.



2. Insert the USB-C connector into the USB-C port of your device. The reversible design allows insertion in either
orientation.

3. Verify that the connection is secure. Your device should indicate charging or a data connection.

Image 2: Connecting the cable for charging. A purple Basesailor USB-C cable is shown plugged into a wall adapter and connected to
a smartphone, illustrating the charging process and stable 3A charging capability.

3. OPERATING INSTRUCTIONS

The Basesailor USB C Cable supports both charging and data transfer functionalities.

3.1 Charging Your Device

Connect the cable as described in the Setup section.

The cable supports up to 3A fast charging, provided your power adapter and device also support fast charging
protocols.

Charging speed may vary based on the power source and device specifications.



3.2 Data Transfer

To transfer data, connect the USB-A end to a computer's USB port and the USB-C end to your device.

Your device may prompt you to select a connection mode (e.g., 'File Transfer', 'Photo Transfer', 'Charging
Only'). Select the appropriate mode for data transfer.

The cable supports data transfer speeds of up to 480Mbps.

Image 3: Data transfer capability. A purple Basesailor USB-C cable is connected to a laptop and a smartphone, with a graphic
indicating data transfer speeds of up to 480Mbps.



Image 4: Versatile cable lengths in use. This image demonstrates the practical application of the 1-meter, 2-meter, and 3-meter
cables in various settings, such as connecting to a TV, laptop, or for use on a couch, highlighting their adaptability.

4. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your Basesailor USB C Cable, follow these maintenance
guidelines:

Avoid Extreme Bending: While the cables are designed to withstand over 10,000 bends, continuous sharp or
extreme bending near the connectors can reduce their lifespan.

Keep Clean: Periodically wipe the cable and connectors with a dry, soft cloth to remove dust and debris. Avoid
using liquids or harsh chemicals.

Proper Storage: When not in use, coil the cable loosely. Utilize the included Velcro strap to keep the cable
organized and prevent tangling.

Handle with Care: Always pull from the connector head, not the cable itself, when unplugging.



Image 5: Cable durability features. A close-up view of the purple braided cable, detailing its aluminum alloy shell, nylon-braided
exterior for durability, and its capacity to withstand over 10,000 bends.

5. TROUBLESHOOTING

If you encounter issues with your Basesailor USB C Cable, consider the following troubleshooting steps:

Device Not Charging:

Ensure both ends of the cable are securely connected.

Try a different power adapter or USB port.

Test the cable with another compatible device to rule out a device-specific issue.

Check if the power outlet is functional.

Slow Charging:

Verify that your power adapter supports fast charging (e.g., 3A output).

Ensure your device is not running power-intensive applications during charging.



Avoid using the device heavily while it is charging.

Data Transfer Issues:

Confirm the cable is connected to a computer's data-enabled USB port.

On your device, ensure you have selected the 'File Transfer' or 'Data Transfer' mode when prompted.

Restart both your device and computer.

Check your computer's device manager for any driver issues.

Intermittent Connection:

Inspect the connectors for any visible damage or debris.

Ensure the ports on your device and power source are clean and free of obstructions.

6. SPECIFICATIONS

Feature Detail

Brand Basesailor

Model
Number

B/JP/TYPE/C/CABLE/123M/PURPLE/3P/FUS

Connector
Type

USB Type C to USB Type A

Cable Type USB

Cable
Lengths

1 meter (3.3 ft), 2 meters (6.6 ft), 3 meters (10 ft)

Max
Charging
Output

3A

Data
Transfer
Speed

Up to 480Mbps

Material Nylon-braided exterior, Aluminum Alloy Shell

Durability Withstands 10,000+ bends

Color Violet

Compatibility
USB-C enabled devices including Samsung Galaxy S10/S9/S8 Plus, Note 9/8, Google Pixel 3/2
XL, LG V40/V30/G7 ThinQ, Nintendo Switch, iPhone 15/16 Series, Tablets, Power Banks, Drones,
Game Consoles.

Certifications CE

Country of
Origin

China



Image 6: Universal device compatibility. This graphic displays the wide range of devices compatible with the Basesailor USB-C cable,
including various smartphone brands, tablets, power banks, drones, and game consoles.



Image 7: In-car usage and compatibility. A Basesailor USB-C cable is shown connected to a smartphone mounted in a car, indicating
its functionality with devices like the iPhone 16 series and integration with CarPlay systems.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

This Basesailor USB C Cable comes with a 12-month worry-free warranty from the date of purchase. This
warranty covers manufacturing defects and ensures product quality under normal use. It does not cover damage
caused by misuse, accidents, unauthorized modifications, or external factors.

7.2 Customer Support

For any questions, concerns, or warranty claims, please contact Basesailor customer support. We are committed to
providing the best customer service and will assist you with any issues you may encounter.

Please refer to the product packaging or the official Basesailor website for the most current contact information.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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