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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Sony
Playstation 4 500GB White console (Model CUH-1215A). Please read this manual thoroughly before using your console
to ensure proper functionality and to maximize your gaming experience.

SETUP

1. Unpacking the Console

Carefully remove all components from the packaging. Ensure you have the Playstation 4 console, a DUALSHOCK 4
wireless controller, an HDMI cable, a power cord, and a USB charging cable for the controller.

2. Connecting to a Television

1. Connect one end of the supplied HDMI cable to the HDMI OUT port on the rear of the PS4 console.

2. Connect the other end of the HDMI cable to an HDMI input on your television.

3. Connecting Power

1. Connect the supplied power cord to the AC IN port on the rear of the PS4 console.

2. Plug the other end of the power cord into a wall outlet.

4. Connecting the DUALSHOCK 4 Wireless Controller

1. Connect the USB charging cable to a USB port on the front of the PS4 console.

2. Connect the other end of the USB charging cable to the DUALSHOCK 4 wireless controller.

3. Press the PlayStation button (PS button) on the controller to pair it with the console. The controller will charge while
connected.
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5. Initial Setup

After connecting all cables and powering on the console, follow the on-screen instructions to complete the initial setup,
which includes language selection, internet connection setup, and PlayStation Network account creation or login.

Image: The Sony Playstation 4 500GB White console with essential cables connected to the rear ports. This illustrates the typical setup for
power and video output.

OPERATING THE CONSOLE

1. Powering On and Off

To Power On: Press the power button on the front of the console or the PS button on a paired DUALSHOCK 4
controller.

To Power Off: From the function screen, select Power > Turn Off PS4. Alternatively, press and hold the power
button on the console for at least 7 seconds until it beeps twice.

Rest Mode: From the function screen, select Power > Enter Rest Mode. In Rest Mode, the console can charge



controllers, download updates, and keep games suspended.

2. DUALSHOCK 4 Wireless Controller Functions

The DUALSHOCK 4 controller features two analog sticks, a D-pad, action buttons (Triangle, Circle, Cross, Square),
shoulder buttons (L1, R1), triggers (L2, R2), a Share button, an Options button, a Touch Pad, and a PS button. The light
bar indicates player assignment and in-game status.

3. Navigating the User Interface

Use the D-pad or left analog stick to navigate through the PS4's home screen, which displays your games, applications,
and system settings. The X button confirms selections, and the O button cancels or goes back.

4. Inserting and Ejecting Discs

Inserting: Gently slide a game disc into the disc slot on the front of the console with the label side facing up. The
console will automatically pull the disc in.

Ejecting: Press the eject button located near the disc slot on the front of the console. Alternatively, select the game
icon on the home screen, press the Options button, and choose Eject Disc.

5. Playing Games and Using Applications

Select a game or application icon from the home screen and press the X button to launch it. Digital games will download
and install automatically, while disc-based games will install necessary data upon insertion.

6. Connecting to PlayStation Network

Access the PlayStation Network (PSN) to play online multiplayer games, download digital content, and access streaming
services. Ensure your console is connected to the internet and you have a PSN account.

MAINTENANCE

1. Cleaning the Console

Regularly clean the exterior of your PS4 console with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials.
Ensure ventilation ports are free from dust and obstructions to prevent overheating.

2. Software Updates

Keep your PS4 system software updated to the latest version for optimal performance and security. Updates can be
downloaded automatically when the console is in Rest Mode or manually via the System Software Update option in the
settings menu.

3. Storage Management

The 500GB internal storage can fill up with games, applications, and saved data. Manage your storage by deleting
unused content or backing up data to an external USB storage device. You can check storage usage in the system
settings.

TROUBLESHOOTING

If you encounter issues with your PS4 console, refer to the following common problems and solutions:



No Power: Ensure the power cord is securely connected to both the console and the wall outlet. Try a different
power outlet.

No Display on TV: Verify the HDMI cable is securely connected to both the console and the TV. Ensure the TV
input is set to the correct HDMI port. Try a different HDMI cable or TV port.

Controller Not Connecting: Ensure the controller is charged. Re-pair the controller by connecting it with a USB
cable and pressing the PS button. If issues persist, try resetting the controller by pressing the small button on the
back with a thin object.

Disc Read Errors: Ensure the disc is clean and free of scratches. Try a different game disc to determine if the
issue is with the console or the disc.

System Freezes/Crashes: Try restarting the console. If frequent, ensure system software is updated and consider
rebuilding the database from Safe Mode (power off, then press and hold power button until second beep).

For more detailed troubleshooting or persistent issues, please visit the official Sony PlayStation Support website or
contact customer service.

SPECIFICATIONS

Feature Specification

Processor x86-64 AMD 'Jaguar' (8 Cores)

Graphics Processor AMD Radeon GPU (1.84 TFLOPS)

Memory 8GB GDDR5

Internal Storage 500GB Hard Disk Drive

Optical Drive Blu-Ray/DVD

Networking Gigabit Ethernet, IEEE 802.11 b/g/n Wi-Fi

Bluetooth Bluetooth 2.1 EDR

Model Number CUH-1215A

Weight Approximately 9.5 ounces (console only)

Manufacturer Sony

WARRANTY AND SUPPORT

This renewed product is covered by the Amazon Renewed Guarantee, which provides eligibility for replacement or refund
within 90 days of purchase if you are not satisfied. For specific warranty details and support beyond this period, please
refer to the original manufacturer's documentation or visit the official Sony PlayStation support website:
playstation.com/support/

© 2026 Sony Interactive Entertainment Inc. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

https://www.playstation.com/support/


Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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