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ComfortStar CFS-CXH24CDI/24CDO

ComfortStar Mini Split Single Zone Heat Pump User Manual

Model: CFS-CXH24CDI/24CDO
Brand: ComfortStar

1. INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your
ComfortStar Mini Split Single Zone Heat Pump. This system is designed to provide efficient heating and cooling for your
space. Please read this manual thoroughly before operating the unit to ensure proper function and safety.

The ComfortStar Mini Split system is known for its energy efficiency, quiet operation, and ability to provide comfort even in
extreme temperatures, down to -13°F (-25°C) for heating. It utilizes R410A refrigerant, which is environmentally friendly.

2. SAFETY INFORMATION

Always observe the following basic precautions to reduce the risk of fire, electric shock, or injury to persons or property:

o Professional Installation: Installation and maintenance must be performed by qualified personnel only.

o Power Supply: Ensure the power supply matches the unit's specifications. Do not operate with damaged power
cords or plugs.

o Ventilation: Do not block air inlets or outlets of the unit.

o Water Exposure: Do not expose the indoor unit to water. Do not operate with wet hands.
o Children and Pets: Keep children and pets away from the unit during operation.

» Cleaning: Disconnect power before cleaning or performing any maintenance.

o Refrigerant: The system contains R410A refrigerant. Do not attempt to service the refrigerant circuit yourself.

3. ProbucTt OVERVIEW AND COMPONENTS

Your ComfortStar Mini Split system consists of an indoor unit, an outdoor unit, and a remote control. Understanding each
component is key to proper operation.
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Figure 3.1: Complete ComfortStar Mini Split System. This image displays the indoor wall-mounted unit, the outdoor condenser unit, and the
wireless remote control, providing a comprehensive view of the main components.

3.1. Indoor Unit
The indoor unit is typically mounted on a wall and is responsible for circulating conditioned air within your space. It

contains the evaporator coil, fan, and air filter.

Figure 3.2: ComfortStar Indoor Unit. This image shows the sleek, white indoor unit designed for wall mounting, which houses the fan and
evaporator coil.

3.2. Outdoor Unit
The outdoor unit, or condenser, is placed outside your building. It contains the compressor, condenser coil, and
expansion valve. It is responsible for releasing or absorbing heat from the outdoor air.



Figure 3.3: ComfortStar Outdoor Unit. This image displays the robust outdoor condenser unit, which contains the compressor and is
responsible for heat exchange with the outside environment.
3.3. Remote Control

The wireless remote control allows you to conveniently adjust settings such as mode, temperature, fan speed, and timer
functions from anywhere within range.



Figure 3.4: ComfortStar Remote Control. This image shows the ergonomic remote control with an LCD display and various buttons for
controlling the mini split system's functions.

4. SETUP AND INSTALLATION

The ComfortStar Mini Split system requires professional installation. This section provides an overview of the installation
process. Do not attempt to install the unit yourself unless you are a certified HVAC technician.

4.1. Pre-Installation Checklist

o Verify that the electrical supply meets the unit's requirements (voltage, amperage).
o Ensure adequate space for both indoor and outdoor units, allowing for proper airflow and maintenance access.
o Confirm that the wall for the indoor unit is strong enough to support its weight.

o Gather necessary tools and materials (e.g., mounting brackets, refrigerant lines, electrical wiring).

4.2. General Installation Steps (Professional Only)



1. Mount the indoor unit securely on the wall, ensuring it is level.

2. Install the outdoor unit on a stable, level surface, ensuring proper drainage.
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Connect the refrigerant lines between the indoor and outdoor units. Ensure proper flaring and tightening to prevent
leaks.

Connect the electrical wiring between the units and to the main power supply, following local electrical codes.
Evacuate the refrigerant lines to remove air and moisture.
Perform a leak test on all connections.

Release the refrigerant into the system.
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Test the unit's operation in all modes.

For detailed installation instructions, refer to the separate installation manual provided with the unit or consult a certified
HVAC professional.

5. OPERATING INSTRUCTIONS

This section explains how to use your remote control to operate the ComfortStar Mini Split system.

5.1. Remote Control Functions

The remote control features an LCD display and various buttons for easy operation:

o ON/OFF Button: Powers the unit on or off.

o TEMP +/- Buttons: Adjusts the desired temperature.

« MODE Button: Cycles through operating modes (Auto, Cool, Dry, Heat, Fan).

« FAN SPEED Button: Adjusts fan speed (Auto, Low, Medium, High).

o SWING Button: Controls the vertical louver swing for air direction.

o TIMER ON/OFF Buttons: Sets the timer for automatic power on/off.

o SLEEP Button: Activates sleep mode for quiet operation and energy saving during sleep.
» TURBO Button: Activates rapid cooling or heating for quick temperature changes.

o SELF CLEAN Button: Initiates the self-cleaning function for the indoor unit.

o LED Button: Turns the indoor unit's display LED on or off.

« FOLLOW ME Button: Activates the "Follow Me" function, where the remote control's sensor measures the
temperature and adjusts the unit accordingly.

o LOCK Button: Locks the remote control buttons to prevent accidental changes.

« RESET Button: Resets the remote control settings.

5.2. Operating Modes

Auto Mode:
The unit automatically selects the appropriate operating mode (Cool, Heat, or Fan) based on the room temperature and
your set temperature.

Cool Mode:
Cools the room to the desired temperature. Adjust temperature using TEMP +/- buttons.

Dry Mode (Dehumidification):
Reduces humidity in the room. The fan speed is automatically controlled.

Heat Mode:



Heats the room to the desired temperature. This unit is a heat pump, providing efficient heating even in low ambient
temperatures.

Fan Mode:
Circulates air without heating or cooling. You can adjust the fan speed.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your ComfortStar Mini Split system. Always
disconnect power before performing any maintenance.

6.1. Air Filter Cleaning
The electrostatic carbon active fiber filter should be cleaned regularly, typically every 2-4 weeks, depending on usage and
air quality.

1. Open the front panel of the indoor unit.

2. Gently remove the air filters.

3. Clean the filters using a vacuum cleaner or wash them with lukewarm water and mild detergent.

4. Allow the filters to dry completely in a shaded area before reinserting them. Do not expose to direct sunlight.
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. Reinstall the filters and close the front panel.

6.2. Outdoor Unit Cleaning

Periodically check the outdoor unit for debris (leaves, dirt) that may obstruct airflow. Clean the coils gently with a soft
brush or water hose. Ensure the area around the outdoor unit is clear of obstructions.

6.3. Professional Servicing

It is recommended to have your system professionally inspected and serviced annually by a qualified HVAC technician.
This includes checking refrigerant levels, electrical connections, and overall system performance.

7. TROUBLESHOOTING

Before contacting customer support, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

No power supply; Remote control

Unit does not . . Check power connection; Replace remote batteries; Reset
batteries dead; Circuit breaker o
turn on. ] circuit breaker.
tripped.
Dirty air filter; Blocked outdoor unit; o . )
Insufficient y ) Clean air filter; Clear obstructions from outdoor unit; Select
) ) Incorrect mode setting; Low ) i
cooling/heating. ) correct mode; Contact professional for refrigerant check.
refrigerant.
) Loose parts; Fan obstruction; Check for loose parts; Remove obstruction; Contact
Unusual noise. ) . . .
Compressor issue. professional if compressor noise.
Water leakage . . .
, 9 Clogged drain pipe; Improper Clear drain pipe; Contact professional for installation
from indoor . .
installation. check.

unit.



Problem Possible Cause Solution

Dead batteries; Obstruction between ) .
Remote control ) Replace batteries; Remove obstruction; Move closer to
, remote and unit; Remote out of :
not working. unit.
range.

If the problem persists after attempting these solutions, please contact a qualified service technician.

8. SPECIFICATIONS

Key technical specifications for the ComfortStar Mini Split Single Zone Heat Pump, Model CFS-CXH24CDI/24CDO:

o Model: CFS-CXH24CDI/24CDO

o Capacity: 24,000 BTU (2 Toneladas)

o SEER (Seasonal Energy Efficiency Ratio): Up to 25
o Refrigerant: R-410A

o Special Feature: Heating (Heat Pump)

o Low Ambient Operation: Capable of heating down to -13°F (-25°C)
« Filter Type: Electrostatic Carbon Active Fiber Filter

o Power Source: Wired Electric

o Form Factor: Minisplit

+ Noise Level: Super quiet technology

o Timer: 24-hour timer function

o Auto Restart: Yes

9. WARRANTY AND SUPPORT

ComfortStar provides a limited warranty for this product:

o Compressor Warranty: 7 years

o Parts Warranty: 5 years

For warranty claims, technical support, or service inquiries, please contact your authorized ComfortStar dealer or the
customer service number provided with your purchase documentation. Ensure you have your model number (CFS-
CXH24CDI/24CDO) and proof of purchase readily available.

You can also visit the official ComfortStar website for additional resources and support information. (Note: Specific
website URL not provided in source data, user should refer to product packaging or purchase documentation).

© 2024 ComfortStar. All rights reserved.
This manual is subject to change without notice.
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