
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Alarm.com /

›  Alarm.com T3000 Smart Thermostat User Manual

Alarm.com T3000

Alarm.com T3000 Smart Thermostat User Manual
Model: T3000

1. INTRODUCTION

The Alarm.com T3000 Smart Thermostat is designed to provide intelligent control over your home's heating
and cooling system. This device integrates with your Alarm.com system, allowing for remote management,
energy efficiency, and automated climate control. Please read this manual thoroughly before installation and
operation to ensure proper functionality and safety.

Image 1.1: Front view of the Alarm.com T3000 Smart Thermostat, displaying its LCD screen and sleek design.

2. SAFETY INFORMATION

Warning: Electrical shock hazard. Disconnect power to the heating and cooling system at the circuit
breaker or fuse box before installation. Failure to do so may result in electrical shock, property damage, or
death.

Installation should be performed by a qualified HVAC professional or electrician.

Ensure all wiring complies with local electrical codes.

Do not use this thermostat for applications other than those specified in this manual.

Keep the device away from water and excessive humidity.

3. PACKAGE CONTENTS
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Verify that all items are present in the package:

Alarm.com T3000 Smart Thermostat

Mounting Backplate

Mounting Hardware (screws and wall anchors)

2 AAA Batteries (included for backup power)

User Manual (this document)

4. SETUP AND INSTALLATION

4.1 Pre-Installation Checklist

1. Power Off: Turn off power to your HVAC system at the circuit breaker.

2. Old Thermostat Removal: Carefully remove your old thermostat from the wall. Take a picture of the
wiring connections for reference.

3. C-Wire Requirement: The T3000 requires a common wire (C-wire) for continuous power. If your
system does not have a C-wire, professional installation of one may be necessary.

4.2 Mounting the Backplate

1. Position the mounting backplate on the wall where the old thermostat was located.

2. Mark the screw holes.

3. Drill pilot holes if necessary and insert wall anchors.

4. Secure the backplate to the wall using the provided screws.

4.3 Wiring

Connect the wires from your HVAC system to the corresponding terminals on the T3000 backplate. Refer to
the wiring diagram provided with your specific HVAC system or consult a professional. Ensure the C-wire is
connected to the 'C' terminal.

Note: Incorrect wiring can damage the thermostat or your HVAC system. If unsure, seek professional
assistance.

4.4 Attaching the Thermostat

Align the T3000 thermostat body with the mounted backplate and gently push until it clicks into place.
Ensure a secure connection to prevent intermittent power issues.

4.5 Initial Power-Up and Network Connection

1. Restore power to your HVAC system at the circuit breaker.

2. The thermostat will power on and guide you through initial setup.

3. Follow the on-screen prompts to connect the thermostat to your Alarm.com system via Z-Wave or Wi-
Fi. This typically involves using the Alarm.com mobile app or website to add a new device.

4. Test your heating and cooling system to ensure proper operation.

5. OPERATING INSTRUCTIONS

5.1 Basic Controls

Temperature Adjustment: Use the up/down arrows on the touchscreen to set your desired



temperature.

Mode Selection: Tap the 'Mode' button to cycle through available modes: 

Heat: Heats your home to the set temperature.

Cool: Cools your home to the set temperature.

Auto: Automatically switches between heating and cooling to maintain the set temperature
range.

Off: Turns off the heating and cooling system.

Fan Control: Tap the 'Fan' button to select fan operation: 

Auto: Fan runs only when heating or cooling is active.

On: Fan runs continuously.

5.2 Scheduling

The T3000 supports programmable schedules to automatically adjust temperature settings throughout the
day. Schedules can be configured directly on the thermostat or more conveniently through the Alarm.com
mobile app or website.

Access the scheduling menu on the thermostat or via the Alarm.com app.

Create or modify daily schedules for different times (e.g., Wake, Away, Home, Sleep).

Set desired temperatures for each schedule period.

5.3 Remote Access and Smart Features

Once connected to your Alarm.com system, you can control your thermostat remotely using the Alarm.com
mobile application or web portal. Features include:

Adjusting temperature from anywhere.

Changing system modes.

Viewing current temperature and system status.

Receiving alerts for temperature changes or system issues.

Utilizing auto-scheduling and geofencing features for enhanced energy savings.

6. MAINTENANCE

6.1 Cleaning

Wipe the thermostat's screen and body with a soft, damp cloth. Do not use abrasive cleaners or solvents, as
these can damage the finish or screen.

6.2 Battery Replacement

The T3000 uses 2 AAA batteries for backup power. When the battery level is low, an indicator will appear on
the screen and in the Alarm.com app. To replace:

1. Gently pull the thermostat body away from the backplate.

2. Remove the old AAA batteries.

3. Insert new AAA batteries, ensuring correct polarity.

4. Reattach the thermostat body to the backplate.

7. TROUBLESHOOTING



If you encounter issues with your Alarm.com T3000 Smart Thermostat, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Thermostat
has no
power /
Screen is
blank

No power from
HVAC system (C-
wire issue), loose
connection, dead
backup batteries.

Check circuit breaker. Ensure C-wire is properly connected. Verify
thermostat is securely attached to backplate. Replace AAA
batteries.

HVAC
system not
responding
to
thermostat
commands

Incorrect wiring,
system protect
mode, thermostat not
securely seated on
backplate.

Verify wiring connections. Allow 5-minute system protect delay to
clear. Ensure thermostat is firmly attached to backplate, making
good contact with pins. If issues persist, an isolation relay may be
required for some HVAC systems; consult a professional.

"AC Power
Error"
displayed

Insufficient or
intermittent power
supply from HVAC
system.

Check C-wire connection. Ensure stable 24V AC power. This error
can indicate a need for an isolation relay in some installations;
consult an HVAC technician.

Cannot
connect to
Alarm.com /
Wi-Fi / Z-
Wave

Network issues,
incorrect credentials,
out of range.

Verify Wi-Fi network is active. Re-enter Wi-Fi password. Ensure
thermostat is within range of your Wi-Fi router or Z-Wave hub. Re-
attempt pairing through the Alarm.com app.

Thermostat
wobbles on
backplate /
Loose fit

Improper seating,
damaged clips.

Ensure the thermostat is fully engaged with the backplate clips.
Apply firm, even pressure when attaching. If clips are damaged,
contact support for a replacement backplate.

For persistent issues not covered here, contact your Alarm.com service provider.

8. SPECIFICATIONS

Model Number: ADC-T3000

Power Source: 24 VAC (C-wire required), 2 AAA batteries (backup)

Connectivity: Z-Wave, Wi-Fi

Display Type: LCD

Control Type: Touchscreen, App, Button Control

Special Features: Auto-Scheduling, Remote Access

Mounting Type: Wall Mount

Color: White

Item Weight: 1.06 pounds (approx. 481 grams)

Package Dimensions: 8.5 x 6.4 x 1.8 inches

9. WARRANTY INFORMATION



For specific warranty details regarding your Alarm.com T3000 Smart Thermostat, please refer to the
warranty documentation provided at the time of purchase or contact your Alarm.com service provider or
retailer. Warranty terms and conditions may vary based on region and purchase agreement.

10. SUPPORT

If you require technical assistance, have questions about your thermostat's operation, or need professional
installation services, please contact your authorized Alarm.com service provider. They are equipped to
provide comprehensive support for your Alarm.com system and devices.

For general information about Alarm.com products, you may visit the official Alarm.com website:
www.alarm.com

https://www.alarm.com
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