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Platinum Health Original Ultimate Padded Raised Toilet Seat
with Handles

Model: 850003443225 | Brand: Platinum Health

INTRODUCTION

This manual provides essential information for the safe and effective use of your Platinum Health Original Ultimate
Padded Raised Toilet Seat with Handles. Please read all instructions carefully before assembly and operation.

Key Features

Warm, soft, padded seat for enhanced comfort during extended use.

Adjustable height settings for customized fit and maximum safety.

Sturdy, weight-bearing padded armrests provide secure leverage for sitting and standing.

Universal fit for all toilet types, including regular and elongated.

Multi-functional design: can be used as a raised toilet seat, bedside commode, or shower chair.

Constructed with commercial-grade polyurethane foam (non-absorbent) and medical-grade aluminum frame
(rust-resistant).

SETUP

Assembly
The Platinum Health Raised Toilet Seat is designed for quick and tool-less assembly. Follow these steps:

1. Carefully remove all components from the packaging.

2. Attach the leg extensions to the main frame. Ensure the spring-loaded pins snap securely into place.

3. Adjust the height of each leg by pressing the brass pin and sliding the leg to the desired height. Ensure all four
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legs are set to the same height for stability.

4. Attach the padded armrests to the frame, ensuring they click firmly into position.

5. For commode use, insert the commode pail into the designated slot beneath the seat. For use over a toilet,
ensure the open-bottom funnel is correctly positioned to channel waste.

Figure 1: Assembled Raised Toilet Seat with adjustable features.



Figure 2: Adjustable height mechanism for personalized comfort.
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Video 1: Official product video demonstrating assembly and features of the Platinum Health Ultimate Raised Toilet Seat with
Handles.

OPERATING INSTRUCTIONS

Multi-functional Use
This versatile product offers three primary modes of operation:

Raised Toilet Seat: Place the unit directly over your existing toilet. The adjustable height and width ensure a
secure fit for most standard and elongated toilets. The padded armrests provide crucial support for sitting
down and standing up, reducing strain.

Bedside Commode: For bedside use, ensure the commode pail with lid is securely placed beneath the seat.
This provides a convenient and accessible toileting solution.



Shower Chair: The medical-grade aluminum frame and non-absorbent polyurethane foam make this unit
suitable for use as a shower chair. The non-slip rubber feet provide stability on wet surfaces, and the padded
armrests offer support during showering.

Figure 3: Various convenience features and multi-functional uses.



Figure 4: The soft padded seat provides superior comfort.

MAINTENANCE AND CARE

To ensure the longevity and hygiene of your raised toilet seat, follow these maintenance guidelines:

Cleaning: The polyurethane foam seat and armrests are non-absorbent and can be easily wiped clean with a
wet towel or disinfectant wipes. Avoid abrasive cleaners that may damage the surface.

Frame Care: The medical-grade aluminum frame is rust-resistant. Wipe down the frame regularly to remove
any moisture or residue.

Inspection: Periodically check all connection points, pins, and rubber feet to ensure they are secure and in
good condition. Replace any worn or damaged parts immediately to maintain stability and safety.

Storage: When not in use, store the unit in a dry place to prevent any potential damage.



TROUBLESHOOTING

Common Issues and Solutions

Issue: Waste hitting the chute/frame instead of the toilet bowl.
Solution: This often occurs if the open-bottom funnel or the entire unit is installed facing the wrong direction.
Ensure the U-shaped opening of the seat and the funnel are oriented correctly towards the front of the toilet
bowl to allow for proper waste channeling. Re-check the assembly steps to confirm correct orientation.

Issue: Instability or wobbling.
Solution: Verify that all four legs are adjusted to the same height and that the spring-loaded pins are fully
engaged in their respective holes. Ensure the rubber feet are clean and making full contact with the floor
surface. Check that the armrests are securely attached.

Issue: Difficulty adjusting height.
Solution: Ensure the brass pins are fully depressed when attempting to adjust the leg height. If pins are stuck,
apply a small amount of silicone lubricant and try again. Do not force adjustments.

SPECIFICATIONS

Feature Detail

Product Dimensions 27"L x 18.5"W x 0.99"H (seat); Overall adjustable height from 25.8" to 30.9"

Item Model Number 850003443225

Item Weight 12.8 Pounds

Material Medical-grade Aluminum (frame), Commercial-grade Polyurethane Foam (seat/armrests)

Color Blue (seat/armrests), Silver (frame)

Operation Mode Manual

Weight Capacity Up to 420 lbs

WARRANTY AND SUPPORT

For optimal product performance and user safety, it is crucial to ensure the product is suitable for the intended user
and environment. Always review the product dimensions and specifications carefully before use to confirm proper fit
and function.

For any questions, concerns, or support needs regarding your Platinum Health product, please refer to the contact
information provided with your purchase or visit the official Platinum Health website.



Note: This product is from a small business brand.
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