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1. PRODUCT OVERVIEW

The Nexus Max 20 is a versatile personal massager designed for targeted stimulation. It features a main
unit and a removable, rechargeable, and waterproof vibrating ball, offering multiple usage options. The
device is controlled wirelessly via a remote control and offers 20 distinct vibration functions. Constructed
from high-quality, hypoallergenic silicone, the Max 20 provides a smooth and comfortable experience.

This manual provides essential information for the safe and effective use, maintenance, and care of your
Nexus Max 20.
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Image 1.1: The Nexus Max 20 main unit and its accompanying remote control.

2. SAFETY INFORMATION

Read all instructions before first use and retain for future reference.

This product is intended for adult use only.

Do not use if the product appears damaged or defective.

Discontinue use immediately if you experience any discomfort or pain.

Clean the product thoroughly before and after each use as described in the Maintenance section.

Use only water-based lubricants with this product. Oil-based lubricants can damage silicone.

Keep out of reach of children.

Do not attempt to disassemble or modify the product. This will void the warranty.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

1 x Nexus Max 20 Main Unit



1 x Removable Vibrating Ball (rechargeable)

1 x Wireless Remote Control

1 x USB Charging Cable (for vibrating ball)

1 x User Manual (this document)

Image 3.1: The Nexus Max 20 packaging, illustrating the components included.

4. SETUP AND FIRST USE

4.1. Charging the Vibrating Ball

1. Locate the charging port on the removable vibrating ball. This is typically a small, discreet port.

2. Connect the supplied USB charging cable to the vibrating ball and to a USB power source (e.g.,
computer, USB wall adapter).

3. The indicator light on the vibrating ball will illuminate or flash during charging.

4. Charge for approximately 2-3 hours for a full charge before first use. The indicator light will change
or turn off when fully charged.

5. Disconnect the charging cable once charging is complete.



4.2. Inserting the Vibrating Ball into the Main Unit
The vibrating ball can be inserted into the designated cavity of the main unit for integrated vibration.
Ensure the ball is fully charged before insertion.

Image 4.1: The Nexus Max 20 main unit with the vibrating ball detached, illustrating its modular design.

4.3. Initial Cleaning
Before first use, clean the product thoroughly according to the "Maintenance and Care" section.

5. OPERATING INSTRUCTIONS

5.1. Powering On/Off

Vibrating Ball: Press and hold the power button on the vibrating ball for 2-3 seconds to turn it on
or off.

Remote Control: The remote control typically activates when a button is pressed and enters
standby when inactive.

5.2. Using the Remote Control
The Nexus Max 20 features a wireless remote control for convenient operation. Ensure the vibrating ball
is powered on to receive commands from the remote.



Power Button: Press and hold the power button on the remote to turn the vibrating ball on or off.
A short press may cycle through modes.

Function/Mode Button: Press the function button (often indicated by a wave or pattern icon) to
cycle through the 20 different vibration patterns and intensities.

Intensity Buttons (+/-): Use the plus (+) and minus (-) buttons to adjust the vibration intensity
within a selected pattern, if applicable.

Image 5.1: The remote control for the Nexus Max 20, showing its operational buttons.

5.3. Usage Options
The modular design of the Max 20 allows for three distinct usage options:

Main Unit with Vibrating Ball: Insert the vibrating ball into the main unit for combined stimulation.

Main Unit without Vibration: Use the main unit alone for non-vibrating stimulation.

Vibrating Ball Alone: Use the removable vibrating ball independently for targeted vibration.

6. MAINTENANCE AND CARE



6.1. Cleaning

Clean the product thoroughly before and after each use.

Wash with warm water and a mild, toy-safe soap or a specialized toy cleaner.

Rinse thoroughly with clean water.

Pat dry with a lint-free cloth or allow to air dry completely before storage.

Do not use cleaners containing alcohol, petroleum, or acetone, as these can damage the silicone
material.

6.2. Storage

Store the Nexus Max 20 in a clean, dry, and cool place, away from direct sunlight and extreme
temperatures.

Avoid storing with other silicone products or materials that may react with silicone.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
turn on.

Battery is depleted.
Charge the vibrating ball fully using the provided USB
cable.

Remote control
is not working.

Vibrating ball is not
powered on or out of
range.

Ensure the vibrating ball is turned on. Bring the remote
closer to the device.

Vibrations are
weak.

Low battery or low
intensity setting.

Recharge the vibrating ball. Increase intensity using
the remote control.

Product feels
sticky or
damaged.

Incompatible lubricant
or cleaning agent used.

Only use water-based lubricants. Refer to the cleaning
instructions. Discontinue use if damage persists.

8. SPECIFICATIONS

Model Number: MX2002

Material: High-quality Silicone, ABS

Color: Violet

Functions: 20 vibration patterns

Power Source: Rechargeable (vibrating ball), Remote control (battery type not specified, typically
button cell)

Water Resistance: Waterproof

Product Dimensions (L x W x H): Approximately 19 x 19 x 5 cm

Product Weight: Approximately 300 grams

9. WARRANTY AND SUPPORT



Nexus products are manufactured to high-quality standards. For specific warranty information, please
refer to the documentation included with your purchase or visit the official Nexus website. If you
encounter any issues not covered in this manual, please contact Nexus customer support for assistance.

For further inquiries or support, please visit: www.nexus-toys.com

© 2024 Nexus. All rights reserved.

https://www.nexus-toys.com
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