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Beetel EP 09 Wired In-Ear Earphone with Mic
User Instruction Manual

1. INTRODUCTION

Thank you for choosing the Beetel EP 09 Wired In-Ear Earphones. This manual provides essential
information for the proper setup, operation, and maintenance of your new earphones. Please read this
manual thoroughly before use to ensure optimal performance and longevity of the product.

2. SAFETY INFORMATION

Hearing Protection: Avoid using earphones at high volume levels for extended periods to prevent
hearing damage.

Environmental Awareness: Do not use earphones in situations where the inability to hear ambient
sounds could be dangerous, such as while driving, cycling, or walking in traffic.

Cleaning: Clean the earphones regularly with a soft, dry cloth. Do not use liquid cleaners or
aerosols.

Storage: Store the earphones in a dry place, away from extreme temperatures and direct sunlight.

Disassembly: Do not attempt to disassemble or modify the earphones. This will void the warranty
and may cause damage.

3. PACKAGE CONTENTS

The Beetel EP 09 package includes the following items:

Beetel EP 09 Wired In-Ear Earphone with Mic (1 unit)
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Image: Overview of the Beetel EP 09 earphones, showing the earbuds, inline remote with microphone, and the 3.5mm
audio jack.

4. PRODUCT OVERVIEW

The Beetel EP 09 earphones feature a classic in-ear design for comfortable listening and include an
integrated microphone for hands-free communication.



Image: A complete view of the Beetel EP 09 earphones, highlighting the black earbuds with wood-like accents and the
grey cable.



Image: Close-up front view of the two Beetel EP 09 earbuds, showing their ergonomic shape and silicone ear tips.



Image: A detailed close-up of a single Beetel EP 09 earbud, showcasing the design and material texture.

5. SETUP

Setting up your Beetel EP 09 earphones is straightforward:

1. Identify the Audio Jack: Locate the 3.5mm audio jack on your smartphone, tablet, laptop, or other
compatible audio device.

2. Connect the Earphones: Insert the 3.5mm connector of the Beetel EP 09 earphones firmly into the
audio jack of your device. Ensure it is fully seated for proper audio output.

3. Adjust Volume: Once connected, play audio on your device and adjust the volume to a comfortable
listening level using your device's volume controls.



Image: Close-up view of the L-shaped 3.5mm audio jack of the Beetel EP 09 earphones, designed for secure connection.

6. OPERATING

The Beetel EP 09 earphones feature an inline remote with a microphone for convenient control of audio
playback and calls.

6.1. Audio Playback Control

Play/Pause: Press the button once to play or pause the current audio track.

Next Track: Press the button twice quickly to skip to the next track.

Previous Track: Press the button three times quickly to go back to the previous track.

6.2. Call Management

Answer/End Call: Press the button once to answer an incoming call or end an active call.

Reject Call: Press and hold the button for approximately 2 seconds to reject an incoming call.



Image: Close-up of the inline remote control and microphone on the Beetel EP 09 earphones, showing the single control
button.

7. MAINTENANCE

Proper maintenance ensures the longevity and performance of your earphones:

Cleaning Ear Tips: Gently remove the silicone ear tips and wash them with mild soap and water.
Ensure they are completely dry before reattaching.

Cleaning Earbuds: Use a soft, dry, lint-free cloth to wipe the exterior of the earbuds. Do not use
abrasive materials or harsh chemicals.

Cable Care: Avoid sharp bends or excessive pulling on the cable. Store the earphones neatly to
prevent tangling.

Moisture: Keep the earphones away from water and excessive moisture. If they get wet, dry them
thoroughly before use.

8. TROUBLESHOOTING

If you encounter issues with your Beetel EP 09 earphones, refer to the following common problems and
solutions:



Problem Possible Cause Solution

No sound or
sound from
one side

Loose connection,
incorrect device settings,
damaged cable.

Ensure the 3.5mm jack is fully inserted. Check device
volume. Test with another audio device. Inspect cable for
damage.

Microphone
not working

Device settings,
incompatible device, dirty
microphone port.

Check microphone settings on your device. Ensure your
device supports inline microphone. Clean the microphone
area gently.

Sound
distortion or
poor quality

Low quality audio source,
damaged cable, dirty audio
jack.

Try a different audio source. Clean the 3.5mm jack on
your device. Ensure the cable is not damaged.

9. SPECIFICATIONS

Feature Detail

Model EP09

Connectivity Technology Wired

Headphones Jack 3.5 mm Jack

Cord Length 1.2 meters

Microphone Yes (with inline remote)

Control Type Call Control, Play/Pause

Frequency Response 20Hz - 20kHz

Material Plastic (earbuds), Enameled copper wire (core)

Cable Feature Tangle Free

Item Weight 20 Grams

Product Dimensions 120 x 1.5 x 3 cm

Color Black

Form Factor In Ear

Batteries Required No

Country of Origin China

10. WARRANTY AND SUPPORT

The Beetel EP 09 Wired In-Ear Earphones come with a 6-month warranty from the date of purchase. This
warranty covers manufacturing defects under normal use.
For warranty claims, technical support, or any product-related inquiries, please contact Beetel customer
service. Keep your purchase receipt as proof of purchase for warranty validation.
Manufacturer: Beetel, Brightstar Telecommunications India Limited
Address: First Floor, Plot No.16, Udyog Vihar Phase IV, Gurugram 122015, Haryana, India
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