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> Medify Air/

> Medify MA-14 Air Purifier with True HEPA H13 Filter | 470 ft2 per Hour for Smoke, Odors, Pollen, Pets | Removal to 0.1 Microns | White,
1-Pack 1 White

Medify Air MA-14

Medify MA-14 Air Purifier User Manual

MobeL: MA-14

Brand: Medify Air

Product Overview

The Medify MA-14 Air Purifier is designed to efficiently clean small to medium spaces, covering up to 470 sq ft in
one hour. It utilizes a True HEPA H13 filtration system, capable of removing 99.9% of particles as small as 0.1
microns. This includes common allergens, odors, VOCs, smoke, pollen, pet dander, and dust, ensuring a cleaner
and healthier indoor environment.
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Medify MA-14 Air Purifier, front view, showcasing its compact design and control panel.

This air purifier is ideal for various settings such as homes, apartments, bedrooms, nurseries, living rooms, and

offices. It features ultra-quiet operation with multiple fan speeds, a night light, and a sleep mode for undisturbed rest.

A convenient filter replacement indicator ensures optimal performance.



Medify's HEPA filter material is tested to
remove 99.97% of airborne particles from

0.1 to 0.3 microns in size.*

True HEPA
H13 Filtration

-Stage Filtration
; Active Carbon

Pre-Filter True HEPA H13 Filter Composite
Dust, dander, Fine dust,pollen, Cigarette fumes,
lint, fibers allergens, & VOCs wildfire smoke,

cooking smells
*Based on average CADR for pollen, smoke, and dust when operating at highest fan speed.
Assumes closed room with 8-foot ceiling. Tested by Intertek Lab for HEPA filter material.

Diagram illustrating the Medify MA-14's 3-stage filtration system: Pre-Filter, True HEPA H13 Filter, and Active Carbon Composite.

Initial Setup

1. Unpacking: Carefully remove the air purifier from its packaging. Ensure all packing materials are removed from
the unit and the filter.

2. Filter Installation: The MA-14 comes with the filter pre-installed. Before first use, ensure the filter is unwrapped
from its protective plastic bag. Refer to the "Care and Maintenance" section for detailed filter access instructions.

3. Placement: Place the air purifier on a flat, stable surface. For optimal air circulation, ensure there is adequate
space (at least 6-12 inches) around all sides of the unit, away from walls and furniture. This allows for efficient
intake and output of air.



A person demonstrating the easy filter replacement process for the Medify MA-14 Air Purifier.

Operation Guide

The control panel on top of the Medify MA-14 allows for easy adjustment of settings. Familiarize yourself with the
buttons and indicators for optimal use.

+ Power Button: Press to turn the unit ON or OFF.

o Fan Speed Control: Cycle through 3 fan speeds (low, medium, high) to adjust purification intensity. The lowest
setting operates virtually silent.

o Night Light: Activate or deactivate the built-in night light.

o Sleep Mode: Engage sleep mode for an extra quiet operation and to completely dim the unit's panel lights, ideal
for nighttime use.
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Graphic depicting the quiet operation and sleep mode features of the Medify MA-14, with a couple sleeping peacefully.

Care and Maintenance

Regular maintenance ensures the longevity and efficiency of your Medify MA-14 Air Purifier.

o Filter Replacement: The unit features a filter replacement indicator that will alert you when it's time to change the

filter. The 360-degree high-efficiency filter (Model: BO7VF25QJ6) typically lasts for 2,500 hours, or approximately
3-4 months, depending on usage and air quality.

¢ Replacing the Filter:

a. Turn off and unplug the air purifier.

=

Remove the base cover to access the filter compartment.

Carefully remove the old filter.

o o

Insert the new filter, ensuring it is properly seated.

e. Replace the base cover.

f. Plug in the unit and reset the filter indicator (refer to your specific model's instructions for reset procedure,



usually by holding the filter button).

o Cleaning the Exterior: Wipe the exterior of the unit with a soft, dry cloth. Do not use abrasive cleaners or

solvents.

“It virtually eliminated
particulates from our
test room, reducing

them by 99.9%”

Troubleshooting Common Issues

wirecutter

A Newe York Times Compamy

Close-up view of the cylindrical True HEPA H13 replacement filter for the Medify MA-14.

Problem

Unit does not
turn on.

Airflow is weak
or no air comes
out.

Unusual noise
from the unit.

Odor persists or
air quality does
not improve.

Possible Cause

Not plugged in; power
outage; unit malfunction.

Blocked air intake/outlet;
dirty filter; incorrect filter
installation.

Loose filter; foreign object
inside; unit not on a flat
surface.

Filter needs replacement;
room size exceeds
coverage; strong odor
source.

Technical Specifications

Solution

Ensure the power cord is securely plugged into a working outlet.
Check your home's circuit breaker. Contact customer support if
the issue persists.

Check for obstructions around the air intake and outlet. Clean or
replace the filter. Ensure the filter is installed correctly and the
base cover is securely closed.

Ensure the filter is securely in place. Turn off and unplug the
unit, then carefully check for any foreign objects. Place the unit
on a stable, flat surface.

Replace the filter if the indicator is on or if it has been 3-4
months. Ensure the unit is appropriately sized for your room.
Identify and address the source of strong odors.

Model: MA-14

Product Dimensions: 7.49"D x 7.49"W x 12.36"H (approx. 8 x 12 x 8 inches)
Weight: 2.4 Pounds



Coverage Area: Up to 470 sq ft per hour (CADR 120)

Filtration Type: True HEPA H13 Filter with Activated Carbon Composite
Noise Level: Maximum 55 dB (lowest setting virtually silent)

Power Consumption: 26 watts

Voltage: 110 Volts

Certifications: CARB, ETL, Energy Star certified

Country of Origin: China

First Available: July 15, 2019

than 2.5 microns

Medify's HEPA filter material is tested
to remove 99.97% of airborne particles
from 0.1 to 0.3 microns in size.®

Certifications for the Medify MA-14 Air Purifier.

Warranty and Customer Support

The Medify MA-14 Air Purifier is backed by a USA registered Lifetime Warranty, demonstrating the manufacturer's
commitment to quality and durability. For any warranty claims or product inquiries, please contact Medify Air
customer support.

For further assistance, you may refer to the official user manual PDF or visit the Medify Air store:

« Official User Manual (PDF): Download PDF
o Medify Air Store: Visit Store

© 2024 Medify Air. All rights reserved.
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