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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your Versuni Philips
EP2224/10 Series 2200 Automatic Espresso Coffee Machine. Please read this manual thoroughly before
first use and retain it for future reference. This machine is designed to prepare various coffee beverages
from fresh coffee beans.

2. IMPORTANT SAFETY INSTRUCTIONS

o Read all instructions carefully before operating the appliance.

« Do not immerse the appliance, power cord, or plug in water or other liquids.

o Keep the appliance out of reach of children.

o Always unplug the appliance before cleaning and when not in use.

« Do not operate the appliance with a damaged cord or plug. Contact authorized service for repair.
o Use only original Versuni Philips accessories and spare parts.

¢ Avoid contact with hot surfaces, especially the coffee spout and steam wand, during and after
operation.

o Ensure the voltage indicated on the appliance matches your local mains voltage.

3. ProbucTt OVERVIEW

Familiarize yourself with the components of your coffee machine before initial use.
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PHILIPS

Image 1: Front view of the Versuni Philips EP2224/10 Series 2200 Automatic Espresso Coffee Machine. It features a dark
grey finish, a digital control panel with touch icons for various coffee selections and maintenance, a coffee spout, a steam
wand on the left, and a transparent water tank on the right side labeled "AquaClean". Two espresso cups are placed on the
drip tray.

3.1 Main Components

1. Control Panel: Touch-sensitive display for selecting beverages and managing machine functions.

2. Coffee Spout: Dispenses prepared coffee. Adjustable height.

3. Steam Wand: Used for frothing milk for cappuccinos and lattes, or dispensing hot water.

4. Water Tank: Removable tank for water, located on the right side of the machine. Includes an
AquaClean filter.

5. Bean Hopper: Located at the top, for storing fresh coffee beans.

6. Drip Tray: Collects excess water and coffee drips. Includes a coffee grounds container.

7. Brew Group: Internal component responsible for brewing coffee (accessible for cleaning).

3.2 Control Panel Icons

« Power Button: Turns the machine on or off.



o Espresso (x1, x2): Selects single or double espresso.

o Coffee (x1, x2): Selects single or double regular coffee.

o Hot Water: Dispenses hot water for tea or other beverages.

o Steam: Activates the steam function for milk frothing.

o AquaClean: Indicates the status of the AquaClean water filter and prompts for replacement.
o Calc/Clean: Indicates the need for descaling the machine.

» My Coffee Choice: Allows customization of coffee strength and volume.

4. SETUP AND FIRsT USE

4.1 Unpacking

« Remove all packaging materials from the machine.
o Place the machine on a stable, level surface.

o Ensure adequate ventilation around the appliance.

4.2 Initial Setup
1. Fill Water Tank: Remove the water tank from the right side of the machine. Rinse it and fill it with
fresh tap water up to the MAX indication. Reinsert the tank securely.

2. Install AquaClean Filter: If not pre-installed, follow the instructions provided with the AquaClean
filter to prepare and install it in the water tank.

3. Fill Bean Hopper: Open the lid of the bean hopper and fill it with fresh coffee beans. Do not use
ground coffee in the bean hopper.

4. Power On: Plug the appliance into a grounded wall socket. Press the power button to turn on the
machine.

5. Rinsing Cycle: The machine will perform an automatic rinsing cycle. Place a cup under the coffee
spout. The machine will dispense hot water. This process cleans the internal circuits.

6. Water Hardness Test: It is recommended to test your water hardness and set it in the machine's
menu for optimal descaling reminders. Refer to the full manual for detailed instructions on this setting.

5. OPERATION

5.1 Making Coffee (Espresso or Regular Coffee)

1. Ensure the water tank is filled and the bean hopper contains coffee beans.
2. Place one or two cups under the coffee spout.

3. Select your desired coffee beverage (Espresso or Coffee) and quantity (x1 for single, x2 for double)
by touching the corresponding icon on the control panel.

4. The machine will grind the beans and brew the coffee.

5. To adjust coffee strength or volume, touch the "My Coffee Choice" icon before selecting your
beverage.

5.2 Dispensing Hot Water

1. Place a cup under the steam wand.

2. Touch the "Hot Water" icon on the control panel.



3.

The machine will dispense hot water. Touch the icon again to stop.

5.3 Frothing Milk with the Steam Wand

1.

2
3.
4

Fill a milk pitcher with cold milk (dairy or plant-based).

. Touch the "Steam" icon on the control panel. The machine will heat up.

Once ready, immerse the steam wand tip just below the surface of the milk.

. Open the steam valve (if applicable, or the machine will start automatically). Move the pitcher up and

down to create foam.

Close the steam valve (or touch the "Steam" icon again) when desired foam and temperature are
reached.

Important: Always clean the steam wand immediately after use by wiping it with a damp cloth and
briefly dispensing steam to clear any milk residue.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance ensure optimal performance and longevity of your coffee machine.

6.1 Daily Cleaning

o Drip Tray and Coffee Grounds Container: Empty and rinse daily.

o Water Tank: Rinse and refill with fresh water daily.

o Coffee Spout: Wipe with a damp cloth.

« Steam Wand: Clean immediately after each use (as described in section 5.3).

6.2 Weekly Cleaning (Brew Group)
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Turn off the machine and unplug it.

. Open the service door (usually on the right side).

. Remove the brew group by pressing the PUSH button and pulling it out.

Rinse the brew group thoroughly under lukewarm running water until no coffee residue is visible.

. Allow the brew group to air dry before reinserting.

. Clean the inside of the machine with a damp cloth.

6.3 AquaClean Filter Replacement

The "AquaClean" icon will illuminate when the filter needs replacement.
Follow the on-screen instructions or refer to the full manual for the replacement procedure.

Replacing the filter regularly helps prevent limescale buildup and ensures optimal coffee taste.

6.4 Descaling (Calc/Clean)

The "Calc/Clean" icon will illuminate when descaling is required.
Descaling is crucial for the machine's performance and lifespan.
Use only Versuni Philips descaling solution. Do not use vinegar or other descaling agents.

Follow the detailed descaling procedure outlined in the full user manual or on-screen prompts.

7. TROUBLESHOOTING



If you encounter issues, consult this section before contacting support.

Problem Possible Cause Solution

No coffee is Water tank empty, brew group Fill water tank. Clean brew group. Dispense
dispensed. clogged, or air in the system. hot water to prime the system.

Coffee is too Insufficient coffee grounds, coarse Adjust coffee strength setting. Use a finer
weak or watery.  grind setting, or brew group dirty. grind. Clean the brew group.

Machine makes  Air in the system, or brew group Dispense hot water to remove air. Lubricate
unusual noises.  needs lubrication. brew group seals (refer to full manual).
"Calc/Clean” ) ) ) Perform the descaling procedure as

o Machine requires descaling. ) ) )

light is on. described in section 6.4.

8. TECHNICAL SPECIFICATIONS

o Brand: Versuni

o Model: EP2224/10

o Colour: Black

o Dimensions (L x W x H): Approximately 10 x 48 x 50 cm
o Weight: 7.5 kg

o Water Tank Capacity: 1.8 Litres

« Voltage: 230V

* Noise Level: 44 dB

o Special Features: Adjustable coffee intensity, adjustable parameters, adjustable temperature, built-in
grinder, uses coffee beans, cup coffee tank.

« Coffee Maker Type: Automatic Espresso Machine

9. WARRANTY AND SUPPORT

Your Versuni Philips EP2224/10 coffee machine comes with a standard manufacturer's warranty. For
detailed warranty terms and conditions, please refer to the warranty card included with your product or visit
the official Versuni Philips website.

For technical support, spare parts, or service, please contact Versuni Philips customer support in your
region. Contact information can typically be found in the product packaging or on the official brand website.

© 2024 Versuni. All rights reserved.
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