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OPPO Reno 10x Zoom Smartphone User Manual

Model: CPH1919 Ocean Green

INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient operation of your OPPO Reno 10x Zoom
smartphone. Please read this manual thoroughly before using the device to ensure optimal performance and longevity.

ProbucTt OVERVIEW

The OPPO Reno 10x Zoom is a high-performance smartphone designed for advanced photography and mobile
entertainment. Key features include a powerful camera system, a large AMOLED display, and robust processing

capabilities.
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Figure 1: Front view of the OPPO Reno 10x Zoom Smartphone.
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Figure 2: Rear view of the OPPO Reno 10x Zoom Smartphone, highlighting the triple camera system.
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Figure 3: Top and bottom views of the OPPO Reno 10x Zoom Smartphone, illustrating port and button placement.

WHAT's IN THE Box
Upon unboxing your OPPO Reno 10x Zoom, verify that all components are present:

¢ OPPO Reno 10x Zoom Smartphone

o SIM Tray Ejector Tool

e USB Type-C Cable (for charging and data transfer)
o Power Adapter

o User Manual (this document)

o Protective Case (may vary by region)

SETUP

1. Inserting SIM Cards and MicroSD Card

The OPPO Reno 10x Zoom supports dual-SIM functionality and a microSD card for expandable storage (uses shared SIM
slot).

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold contacts face
downwards.

4. Carefully push the tray back into the slot until it is flush with the device.

Important Note: This smartphone is compatible with GSM networks such as AT&T and T-Mobile. It will NOT work with CDMA networks
like Verizon, Sprint, or US Cellular. Verify network compatibility with your provider before use.

2. Initial Power On and Setup Wizard

1. Press and hold the Power button (located on the right side) until the OPPO logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, Google
account setup, and fingerprint registration.

OPERATING YOUR SMARTPHONE

1. Display and Navigation

The device features a 6.6-inch AMOLED capacitive touchscreen with a resolution of 1080 x 2340 pixels, protected by



Corning Gorilla Glass 6. Navigation is primarily touch-based.

e

Figure 4: The OPPO Reno 10x Zoom in use, showcasing its large display.
In-Display Fingerprint Sensor: To unlock your device, place your registered finger on the illuminated fingerprint icon on
the screen. The sensor is designed for quick and reliable authentication.

2. Camera Features

The OPPO Reno 10x Zoom boasts a versatile triple camera system and a unique pop-up front camera.
o Rear Cameras:

o 48 MP, /1.7, 26mm (wide), 1/2.0", 0.8um, Laser/PDAF, OIS (Sony IMX586 sensor)
o Periscope 13 MP, /3.0, 130mm (telephoto), 5x optical zoom, Laser/PDAF, OIS
o 8 MP, f/2.2, 16mm (ultrawide)

o Front Camera: Motorized pop-up 16 MP, /2.0, 26mm (wide)

The camera system offers 5x optical zoom and up to 10x hybrid zoom, providing exceptional detail even at long distances.



The "Shark-fin" pop-up mechanism for the front camera also houses a front-facing flash and earpiece.

3. Battery and Charging

The device is equipped with a 4065 mAh Lithium Polymer battery. It supports fast charging via the USB Type-C port. To
charge, connect the provided USB Type-C cable to the phone and the power adapter, then plug the adapter into a wall
outlet.

Note: This device does not support wireless charging.

MAINTENANCE

o Cleaning: Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or
abrasive materials.

o Software Updates: Regularly check for and install system updates to ensure optimal performance, security, and
access to new features. Navigate to Settings > Software Update.

« Storage Management: Periodically clear unnecessary files and applications to maintain sufficient storage space and
device speed.

« Physical Protection: While the screen is protected by Corning Gorilla Glass 6, using a screen protector and a
protective case is recommended to prevent scratches and damage from drops.

« Water and Dust Resistance: This device is hot IP-rated for water and dust resistance. Avoid exposure to liquids and
excessive dust to prevent damage.

TROUBLESHOOTING

Problem Possible Solution

Device not powering Ensure the battery is charged. Press and hold the Power button for at least 10 seconds to
on force restart.

Apps freezing or Close background apps. Clear app cache (Settings > App Management > [App Name] >
crashing Storage Usage > Clear Cache). Restart the device.

Poor camera image

it Ensure camera lens is clean. Check lighting conditions. Use Night Mode in low light.
quality

Fingerprint sensor not  Ensure your finger and the screen are clean and dry. Re-register your fingerprint if issues
responding persist.

Network connectivity =~ Check SIM card insertion. Toggle Airplane Mode on/off. Restart the device. Verify network
issues compatibility (GSM only).

SPECIFICATIONS

o Model: CPH1919 Ocean Green
o Operating System: ColorOS 6, based on Android 9.0 (Pie)

o Processor: Qualcomm SDM855 Snapdragon 855 (7 nm), Octa-core (1x2.84 GHz Kryo 485 & 3x2.42 GHz Kryo 485 &
4x1.8 GHz Kryo 485), Adreno 640 GPU

 Display: 6.6 inches AMOLED, 1080 x 2340 pixels, Corning Gorilla Glass 6

« RAM: 8 GB

« Storage: 256 GB (expandable up to 256GB via microSD, uses shared SIM slot)

o Rear Camera: Triple setup (48 MP wide, 13 MP periscope telephoto, 8 MP ultrawide)
o Front Camera: Motorized pop-up 16 MP wide



o Battery: 4065 mAh Lithium Polymer (non-removable)

o Dimensions: 9.09 x 3.9 x 2.32 inches

o Weight: 6.5 ounces (185 grams)

o Connectivity: Dual-SIM (Nano-SIM), 4G/LTE, Wi-Fi, Bluetooth

o Security: In-display Fingerprint Sensor

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official OPPO website or contact their customer
service. Keep your proof of purchase for warranty claims.

Online Support: Visit OPPO Official Support

Customer Service: Refer to the contact details provided in your product packaging or on the official website for your
region.

© 2024 OPPO. All rights reserved.


https://www.oppo.com/en/support/
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