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Model: PHOENIX BED-03-NEW-11518 | Brand: Home Centre

INTRODUCTION

This manual provides essential information for the proper use and care of your Home Centre Petals King-Size Bed with Hydraulic
Storage. Please read these instructions carefully before use to ensure safe operation and longevity of your product.
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Image: The Home Centre Petals King-Size Bed with Hydraulic Storage in its closed position, showcasing the headboard and frame.

SETUP

The Home Centre Petals King-Size Bed requires professional assembly. The seller will arrange for a carpenter to assemble the
product at your location. Please ensure the designated area for the bed is clear and accessible before the assembly team arrives.

Preparation: Clear the space where the bed will be placed. Ensure there is enough room for the assembly process.

Unpacking: The assembly team will unpack all components. Verify that all parts are present and undamaged before
assembly begins.

Assembly: The provided carpenter will assemble the bed, including the frame, headboard, and hydraulic storage
mechanism.

OPERATING HYDRAULIC STORAGE

This bed features a hydraulic lift mechanism for convenient access to under-bed storage. Follow these steps to operate the



storage safely:

1. To Open: Remove any mattress from the bed. Grasp the handle located at the foot end of the bed frame. Lift the frame
upwards with a steady motion. The hydraulic mechanism will assist in lifting and holding the frame in the open position.

2. To Close: Grasp the handle and gently pull the frame downwards. Apply slight downward pressure to engage the hydraulic
system and lower the frame smoothly until it rests securely on the bed base.

Safety Precautions:

Do not place hands or fingers near moving parts of the hydraulic mechanism when opening or closing the storage.

Ensure the mattress is removed before opening the storage to prevent excessive strain on the hydraulics and potential
injury.

Do not overload the storage compartment. Distribute items evenly and avoid placing heavy or sharp objects that could
damage the bed structure.

Image: The Home Centre Petals King-Size Bed with its hydraulic storage compartment fully open, revealing the internal storage space.



MAINTENANCE

Proper maintenance ensures the longevity and appearance of your bed.

Cleaning: Wipe the bed frame and headboard with a dry, soft cloth regularly to remove dust. Avoid using abrasive cleaners,
harsh chemicals, or wet cloths, as these can damage the compressed wood finish.

Hydraulic Mechanism: Periodically check the hydraulic lift for smooth operation. If you notice any stiffness or unusual
noises, contact customer support. Do not attempt to lubricate or repair the mechanism yourself.

Structural Integrity: Occasionally inspect all visible joints and fasteners to ensure they are secure. Do not overtighten
screws if you attempt to tighten them.

Sunlight Exposure: Avoid prolonged exposure to direct sunlight, which can cause fading or damage to the wood finish.

Image: A close-up view of the headboard of the Home Centre Petals King-Size Bed, highlighting the wood finish and design details.

TROUBLESHOOTING



If you encounter issues with your bed, refer to the following common problems and solutions:

Hydraulic Lift Not Operating Smoothly:

Ensure no obstructions are preventing the mechanism from moving freely.

Verify that the mattress has been removed before attempting to lift.

If the issue persists, contact customer support for professional assistance. Do not force the mechanism.

Squeaking Noises:

Check all visible bolts and screws to ensure they are snug. Avoid overtightening.

Ensure the bed is placed on a level surface.

If squeaking continues, it may indicate an issue with the frame or joints. Contact customer support.

Bed Instability:

Confirm the bed is on a flat, stable floor.

Inspect all structural components for any signs of damage or loose connections.

If the bed feels unstable, discontinue use and contact customer support immediately.

SPECIFICATIONS

Feature Detail

Brand Home Centre

Model Number PHOENIX BED-03-NEW-11518

Bed Size King

Product Dimensions (L x W x H) 203 cm Length x 193 cm Width x 91 cm Height

Primary Material Compressed Wood

Colour Brown

Finish Type Wood

Item Weight 60 kg

Assembly Type Requires Assembly (provided by seller)

Storage Availability With Hydraulic Storage

Included Components King Size Bed

Style Contemporary

Date First Available 24 June 2019

WARRANTY

This Home Centre Petals King-Size Bed with Hydraulic Storage comes with a 1-year warranty on the product from the date of
purchase. This warranty covers manufacturing defects and material flaws under normal use.



To claim warranty service, please retain your proof of purchase and contact the seller or Home Centre customer support. The
warranty does not cover damage resulting from improper use, accidents, modifications, or normal wear and tear.

SUPPORT

For any questions, concerns, or assistance regarding your Home Centre Petals King-Size Bed, please contact:

Your Seller: Refer to your purchase documentation for seller contact information.

Manufacturer: Lifestyle Int Pvt Ltd.

Home Centre Customer Service: Visit the official Home Centre website for customer service contact details.

When contacting support, please have your model number (PHOENIX BED-03-NEW-11518) and proof of purchase readily
available.
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