Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> Sitecom /
> Sitecom CH-012 57W Fast USB Wall Charger User Manual

Sitecom CH-012

Sitecom CH-012 57W Fast USB Wall Charger User

Manual
Model: CH-012

1. INTRODUCTION

Thank you for choosing the Sitecom CH-012 57W Fast USB Wall Charger. This manual provides essential
information for the safe and efficient use of your new charger. Please read these instructions carefully
before use and retain them for future reference.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following safety precautions:

+ Do not expose the charger to water, moisture, or extreme temperatures.

« Do not attempt to disassemble, repair, or modify the charger. This will void the warranty and may
cause electric shock or fire.

o Use the charger only with compatible devices and within its specified power limits.

o Ensure the wall outlet voltage matches the charger's input specifications (AC 100-240V).
« Avoid dropping or subjecting the charger to strong impacts.

o Keep out of reach of children.

o Unplug the charger during lightning storms or when unused for extended periods.

3. PAckAGE CONTENTS

Verify that all items are present in your package:

¢ 1x Sitecom CH-012 57W Fast USB Wall Charger
e 1x USB-C to USB-C PD Charging Cable (1 meter)

4. ProbucTt OVERVIEW
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The Sitecom CH-012 is a versatile wall charger designed for fast and efficient charging of various devices.
It features two output ports and intelligent power distribution.

Figure 4.1: Angled view of the Sitecom CH-012
charger, highlighting its dual charging ports.

Figure 4.2: Detailed view of the USB-C PD and
USB-A ports for device connection.



Figure 4.3: Front view of the charger, displaying

the Sitecom brand logo.



Figure 4.4: Side profile of the charger unit.




Figure 4.5: The 1-meter USB-C to USB-C PD
charging cable included with the charger.

Key Features:

Dual Ports: Equipped with one USB-C Power Delivery (PD) port and one standard USB-A port.

USB-C Power Delivery (45W Max): Provides rapid charging for compatible smartphones, tablets,
and laptops.

USB-A Port (12W Max): Charges existing USB devices such as smartphones and tablets.

Intelligent Device Detection: Automatically detects connected devices and delivers the optimal
power for efficient charging.

Safety Protections: Built-in safeguards against overcurrent, short-circuit, and overheating.

Robust Design: Features a durable, heat-resistant casing.

5. SETUP

Follow these steps to set up your Sitecom CH-012 charger:

1.
2.

3.

Connect to Power Outlet: Insert the charger's EU plug into a standard AC 100-240V wall outlet.

Connect Your Device:

o For USB-C PD compatible devices (smartphones, tablets, laptops): Use the included USB-C to
USB-C cable or another compatible USB-C PD cable. Connect one end to the charger's USB-C
port and the other end to your device.

o For standard USB-A devices (smartphones, tablets): Use a compatible USB-A cable (not
included). Connect one end to the charger's USB-A port and the other end to your device.

The charger will automatically detect your device and begin charging.



Figure 5.1: Rear view of the charger, illustrating the EU plug for wall outlet connection.
6. OPERATING INSTRUCTIONS

The Sitecom CH-012 charger is designed for simple plug-and-play operation.
» Single Device Charging: Connect your device to either the USB-C PD port or the USB-A port. The
charger will deliver the maximum power supported by your device and the connected port.

« Simultaneous Charging: You can charge two devices concurrently using both the USB-C PD and
USB-A ports. The charger's intelligent chip will manage power distribution up to a total of 57W.

o Power Delivery (PD) Technology: The USB-C PD port utilizes Power Delivery technology to provide
higher power levels, enabling faster charging for compatible devices. Ensure your device and cable
also support USB PD for optimal performance.

7. MAINTENANCE

Proper care will extend the life of your charger:

« Cleaning: Disconnect the charger from the power outlet before cleaning. Use a soft, dry cloth to wipe



the surface. Do not use liquid cleaners or aerosols.

o Storage: Store the charger in a cool, dry place away from direct sunlight and extreme temperatures.

o Cable Care: Avoid bending or twisting the charging cable excessively, as this can damage the
internal wires.

8. TROUBLESHOOTING

If you encounter issues with your charger, refer to the following common problems and solutions:

Problem

Device
not

charging.

Slow

charging.

Charger
feels
warm.

Possible Cause

Charger not plugged in, faulty
cable, incompatible device, or
device issue.

Cable not supporting fast
charging, device not supporting
PD, or multiple devices drawing
power.

Normal operation during
charging, especially with high
power output.

Solution

Ensure charger is securely plugged into a live outlet.
Try a different cable. Test with another device. Check if
the device itself is functioning correctly.

Use a high-quality cable that supports fast charging/PD.
Ensure your device supports USB PD for the USB-C
port. If charging two devices, total power is shared.

This is normal. If it becomes excessively hot or emits
smoke/smell, unplug immediately and discontinue use.

If the problem persists after trying these solutions, please contact Sitecom customer support.

9. SPECIFICATIONS

Feature Specification
Model Number CH-012
Input

USB-C PD Output

USB-A Output

AC 100-240V, 50/60Hz, 1.5A

Total Power Output 57W

Safety Features

Included Components

Color

Compatible Devices

Black

10. WARRANTY AND SUPPORT

5V/3A, 9V/3A, 12V/3A, 15V/3A, 20V/2.25A (45W Max)

5V/2.4A (12W Max)

Overcurrent protection, short-circuit protection, thermal protection

1m USB-C to USB-C PD charging cable

Tablets, Mobile Phones



For warranty information and customer support, please refer to the official Sitecom website or contact your
retailer. Keep your proof of purchase for warranty claims.
For further assistance, visit: www.sitecom.com

© 2023 Sitecom. All rights reserved.
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