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Future Call FC-0613

Future Call FC-0613 Picture Care Desktop Phone
User Manual

Model: FC-0613

1. INTRODUCTION

The Future Call FC-0613 Picture Care Desktop Phone is designed for ease of use, particularly for individuals who
benefit from visual aids and simplified operation. This corded landline phone features large buttons, picture memory
dialing, and enhanced audio capabilities. This manual provides instructions for setting up, operating, and
maintaining your FC-0613 phone.

2. Key FEATURES

o Picture Memory Dialing: Ten large buttons allow for 1" x 1" pictures to be placed, enabling one-touch or two-
touch dialing for frequently called numbers.

+ Phone Number Storage Protection: A dedicated ON-OFF switch on the back prevents accidental erasure or
modification of stored memory numbers.

+ Enhanced Audio: Handset receiving volume gain up to 40dB, with adjustable receiving tone gain (+/-10dB)
and speech volume gain (+/-3dB).

« Hearing Aid Compatible: Designed to work effectively with hearing aids.

» Visual Call Indicator: Bright LED lights illuminate for incoming calls.

o Adjustable Ringer Volume: Options for Hi, Low, or Off.

« Essential Call Functions: Includes Redial/Pause, Flash (for call waiting), and Mute keys.

o Dedicated 911 Button: A prominent red button for emergency calls, which can also be reprogrammed.
3. SETUP INSTRUCTIONS

3.1 Connecting the Phone

1. Connect the coiled handset cord to the port on the left side of the phone base and to the handset.
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2. Connect the straight line cord to the "LINE" port on the back of the phone base and to your wall telephone
jack.

3. Ensure the phone is placed on a stable, flat desktop surface. This model is not designed for wall mounting.

Figure 1: Front view of the Future Call FC-0613 phone with handset connected. This image shows the overall layout of the phone,
including the large picture buttons and the main control keys.
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Figure 2: Rear view of the FC-0613 phone, highlighting the RINGER, HANDSET VOLUME, STORE, and ONE TOUCH/NORMAL
switches. These switches control various phone settings.

3.2 Inserting Pictures into Memory Buttons



Each of the ten memory buttons (1-9, 0) can hold a 1" x 1" picture. To insert a picture:

1. Gently lift the clear plastic cover on each memory button.
2. Inserta 1" x 1" photo of the person or service you wish to associate with that button.

3. Replace the clear plastic cover securely.

3.3 Programming Memory Numbers (One-Touch or Two-Touch)

The phone supports both one-touch and two-touch dialing for the picture memory buttons. The method depends on
the "ONE TOUCH / NORM" switch setting on the back of the phone.
Important:

o Ensure the "STORE" switch on the back of the phone is in theON position before programming.

 Memory numbers are retained even during power outages or if the phone is unplugged.
To Program a Memory Number:

1. Lift the handset.
. Press the STORE button (located below the picture buttons).

. Dial the phone number you wish to store (up to 16 digits).
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4. Press the STORE button again.

5. Press the desired picture memory button (1-9, 0) where you want to save the number.
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. Hang up the handset.

After programming, move the "STORE" switch on the back of the phone to theOFF position to prevent accidental
changes to stored numbers.
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Figure 3: Close-up view of the control buttons, including STORE, MEMORY, MUTE, FLASH, REDIAL/P, and the red 911 button.
These buttons are used for various calling functions and memory programming.

3.4 Adjusting Ringer and Handset Volume
On the back of the phone, locate the following switches (refer to Figure 2):

o RINGER Switch: Adjust to HI (High), LO (Low), or OFF (Mute).
« HANDSET VOLUME Switch: Adjust to VHI (Very High), HI (High), or MED (Medium) for receiving volume.

4. OPERATING INSTRUCTIONS

4.1 Making Calls

The method for making calls depends on the "ONE TOUCH / NORM" switch setting on the back of the phone (refer



to Figure 2).
Normal Dialing Mode:
When the "ONE TOUCH / NORM" switch is set toNORM:

1. Lift the handset.
2. Dial the desired phone number using the numeric keypad.

3. Wait for the call to connect.
One-Touch Dialing Mode (using Picture Buttons):
When the "ONE TOUCH / NORM" switch is set toONE TOUCH:

o Lift the handset.
o Press the desired picture memory button (1-9, 0). The phone will automatically dial the stored number.

o Note: In One-Touch Dialing Mode, standard numeric keypad dialing is disabled.
Two-Touch Dialing Mode (using Picture Buttons):

This mode is active regardless of the "ONE TOUCH / NORM" switch setting, allowing for quick dialing of stored
numbers even in Normal Dialing Mode.

1. Lift the handset.
2. Press the MEMORY button (located below the picture buttons).

3. Press the desired picture memory button (1-9, 0). The phone will automatically dial the stored number.
Using the 911 Emergency Button:
The red 911 button is pre-programmed for emergency calls. To use it:

1. Lift the handset.
2. Press the red 911 button. The phone will dial 911.

Note: The 911 button can be reprogrammed to a different emergency number if required, following the same steps
as programming a regular memory number.

4.2 Receiving Calls
When an incoming call is detected, the phone's LED lights will flash, and the ringer will sound (if not set to OFF).

1. Lift the handset to answer the call.

2. To end the call, place the handset back on the base.

4.3 Special Functions
o FLASH Key: Used for call waiting or to switch between calls if your service provider supports it. Press the
FLASH button during a call.

+ REDIAL/P Key: Press this button to redial the last number called. The "P" indicates a pause function, which
can be used during manual dialing.

o MUTE Key: Press the MUTE button during a call to temporarily silence your microphone. The other party will
not hear you, but you can still hear them. Press again to unmute.

5. MAINTENANCE



Clean the phone's exterior with a soft, damp cloth. Avoid abrasive cleaners or solvents.

« Do not immerse the phone in water or expose it to excessive moisture.

Keep the phone away from direct sunlight and heat sources.

Ensure the cords are not tangled or pinched to prevent damage.

TROUBLESHOOTING

+ No Dial Tone:

o Check that all phone cords are securely connected to the phone base and the wall jack.

o Ensure your telephone line service is active. Test with another phone if available.

« Cannot Make Calls:

o If using picture memory buttons, ensure the "STORE" switch on the back is in theOFF position after
programming.

o Ifin "ONE TOUCH" mode, you cannot use the numeric keypad for standard dialing. Switch to "NORM"
mode for standard dialing.

o Verify the phone number is correctly programmed if using memory dialing.

Memory Numbers Not Saving or Changing Accidentally:
o Ensure the "STORE" switch on the back of the phone is in theON position when programming.

o After programming, move the "STORE" switch to theOFF position to protect stored numbers.

Poor Call Quality / Low Volume:
o Adjust the "HANDSET VOLUME" switch on the back of the phone to a higher setting (VHI, HI).

o Ensure the handset is properly positioned against your ear.

Phone Not Ringing:
o Check the "RINGER" switch on the back of the phone. Ensure it is set toHl or LO, not OFF.

Not Compatible with VolP:

o This phone is not a SIP VOIP phone and will not work correctly if connected directly to a SIP VOIP
network. It is designed for traditional landline connections or connections via a Cable TV/Internet modem
that provides a standard phone line output.

SPECIFICATIONS

o Model: FC-0613

o Dimensions (L x W x H):9 x 7 x 3 inches

o Item Weight: 1.15 pounds

o Handset Receiving Volume Gain: Max 40dB

¢ Receiving Tone Gain: +/-10dB

e Speech Volume Gain: +/-3dB

o« Memory Keys: 10 (One-touch or Two-touch programmable)
o Power Source: Corded Electric (Line Powered)

o Compatibility: Hearing Aid Compatible, FCC Approved

o UPC: 766234466714



8. WARRANTY AND SUPPORT

Information regarding specific warranty terms for this renewed product should be obtained from the seller or
Amazon Renewed program details at the time of purchase. For technical support or further assistance, please refer
to the contact information provided by your retailer or the manufacturer, Future-Call.

This product is part of the Amazon Renewed program, which typically offers a replacement or refund under the
Amazon Renewed Guarantee if you are not satisfied with your purchase.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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