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Serta Motion Essentials 4 (IV) Adjustable Bed
Remote Control

User Manual

INTRODUCTION

This manual provides instructions for the Serta Motion Essentials 4 (IV) replacement remote control for
adjustable beds. It covers compatibility, setup, operation, and general care to ensure optimal performance
and longevity of your remote.

PRODUCT OVERVIEW

The Serta Motion Essentials 4 (IV) remote control is designed to provide seamless control over your
compatible adjustable bed base. Its ergonomic design and intuitive button layout allow for easy adjustment of
head and foot positions, as well as access to preset functions.
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Image: Front view of the Serta Motion Essentials 4 (IV) remote control, showing the 'HEAD', 'FOOT', 'FLAT', and 'ZERO G'
buttons, and the Serta logo.

COMPATIBILITY

This replacement remote control is specifically designed to work with the Serta Motion Essentials 4th and
5th generation adjustable bed bases that include massage functionality. It is crucial to verify your bed



base generation and existing remote's button layout to ensure compatibility. The remote features a 'ZERO G'
button in the bottom right position, which may correspond to massage functions on compatible bases.

SETUP AND PAIRING INSTRUCTIONS

To pair your new Serta Motion Essentials 4 (IV) remote control with your adjustable bed base, follow these
general steps. Specific instructions may vary slightly; always refer to the documentation provided with your
bed base or the remote itself for precise details.

1. Install Batteries: Open the battery compartment on the back of the remote and insert the required
batteries (typically Lithium, as per specifications). Ensure correct polarity.

2. Locate Control Box: Find the control box attached to your adjustable bed base. This is usually
located underneath the bed frame.

3. Initiate Pairing on Control Box: Press and hold the pairing button on the control box. The indicator
light on the control box should begin to flash.

4. Initiate Pairing on Remote: While the control box light is flashing, press and hold the 'FLAT' button on
your new remote control.

5. Confirm Pairing: The indicator light on the control box should stop flashing and remain solid, or the
bed may respond, indicating successful pairing.

If pairing is unsuccessful, repeat the steps. Ensure the remote is within range of the bed base during the
pairing process.

Image: Back view of the Serta Motion Essentials 4 (IV) remote control, highlighting the battery compartment.

OPERATING INSTRUCTIONS

The remote control features clearly labeled buttons for intuitive operation:

HEAD Up/Down Arrows: Use these buttons to raise or lower the head section of your adjustable bed.

FOOT Up/Down Arrows: Use these buttons to raise or lower the foot section of your adjustable bed.

FLAT Button: Press this button to quickly return both the head and foot sections of the bed to a
completely flat position.

ZERO G Button: This button activates the 'Zero Gravity' preset position, which elevates the head and
foot to a position that may relieve pressure on the back and improve circulation. This button may also
activate massage or vibration functions depending on your bed base model.

Vibration/Massage Function: Some models may offer a vibration or massage feature. If available, this
is typically activated by pressing the 'ZERO G' button multiple times to cycle through different modes or
intensities. Refer to your bed base manual for specific activation details.

SPECIFICATIONS



Feature Detail

Brand Serta

Model Name 4

Model Number 4

Special Feature Ergonomic

Color Grey

Max Number of Supported
Devices

1

Compatible Devices
Serta Motion Essentials 4 (and 5th generation) adjustable bed base with
massage functionality

Connectivity Technology Serta Wireless Remotes

Button Quantity 6

Controller Type Button Control

Maximum Range 10 Meters

Battery Type Lithium

Item Dimensions L x W x H 2"L x 1"W x 6"H

TROUBLESHOOTING

Remote Not Responding:

Check battery levels and replace if necessary.

Ensure the remote is within the maximum operating range (10 meters) of the bed base.

Re-attempt the pairing process as described in the 'Setup and Pairing Instructions' section.

Interference: Ensure there are no strong electronic devices or metal objects obstructing the signal
between the remote and the bed base.

MAINTENANCE

To maintain your remote control in optimal condition:

Keep the remote clean by wiping it with a soft, dry cloth. Avoid using harsh chemicals or abrasive
cleaners.

Protect the remote from extreme temperatures, moisture, and direct sunlight.

Remove batteries if the remote will not be used for an extended period to prevent leakage.

WARRANTY AND SUPPORT

For warranty information, technical support, or to inquire about other replacement parts, please refer to the
original documentation provided with your Serta adjustable bed base or contact Serta customer service



directly. Contact details are typically available on the manufacturer's website or in your product's original
packaging.
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