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Graywind Motorized Roller Shade Blinds User Manual

Model: GW-QZYM-THO0

INTRODUCTION

Thank you for choosing Graywind Motorized Roller Shade Blinds. This manual provides comprehensive instructions for the
installation, operation, and maintenance of your new smart shades. Designed for convenience and privacy, these shades integrate
seamlessly into modern smart homes and offices.

SAFETY INFORMATION

o Keep out of reach of children and pets. The cordless design enhances safety.

« Do not attempt to disassemble or repair the motor or internal components. Contact customer support for assistance.
« Ensure the power source matches the product specifications before connecting.

« Avoid exposing the shades to extreme temperatures or direct moisture, despite being waterproof.

« Do not hang heavy objects on the shades or pull the fabric forcefully.

PackaGe CONTENTS

o Smart blinds with motor

« Remote Controller (optional)
o Mounting Hardware

o User Manual

o Valance (optional)

SeTuP & INSTALLATION
Proper measurement and installation are crucial for optimal performance. Refer to the following guidelines and videos.

Measuring Your Windows

Accurate measurements ensure a perfect fit. Measure the width and height of your window opening in three places (top, middle,
bottom) and use the smallest measurement for width and height. For inside mount, also measure the frame depth.
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Image: Detailed measurement guide for inside and outside window mounts.
Video: Official Graywind guide on how to measure for roller blinds with valance.

Mounting the Shades

Whether you choose inside or outside mount, ensure the mounting brackets are securely fastened. Use the provided screws and
anchors appropriate for your wall material. The shades are designed for easier installation.



MEASUREMENT
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Image: View of the motorized shade mechanism and valance.

Video: Official Graywind installation guide for motorized shades and blinds.

OPERATING INSTRUCTIONS
Your Graywind motorized shades offer multiple control options for convenience.

Remote Control



The 15-channel timing remote allows for individual or group control of up to 15 shades. It also supports setting favorite positions
and timing schedules.

All-in-one hub

You must have a hub/device which is Matter Controller with
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Image: The 15-channel timing remote with its various control functions.

App & Voice Control (Bluetooth Motor)

For Bluetooth motors, control your shades directly via the Graywind app within a 99ft/30m range. A 2.4GHz BLE hub is available
for creating groups, setting schedules, and enabling Alexa & Google control.
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Image: Bluetooth motor solution for app and voice control.

App & Voice Control (Zigbee Motor)

Zigbee motors work directly with compatible Echo devices (Echo Plus 2nd Gen, Echo Show 2nd Gen, Echo Studio, Echo Show 10
3rd Gen, Echo 4th Gen) without a separate hub. Enjoy smart control via the app anywhere or through voice commands like group
and percentage control. A 2.4GHz Zigbee hub is available for other Alexa models and Google integration.
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Image: Zigbee motor solution for direct Alexa integration.

Video: Demonstrates Graywind Motorized Roller Shades with Alexa and Google Home voice control.

MAINTENANCE

To keep your Graywind shades in excellent condition, follow these care instructions:

« Spot Clean Only: For vinyl fabric, use a damp cloth to gently wipe away dust or stains.
« Dusting: Regularly dust the shades with a soft cloth or feather duster.

« Avoid Harsh Chemicals: Do not use abrasive cleaners or harsh detergents, as they may damage the fabric or motor.

Video: Guide on how to clean Graywind window shades and blinds.

TROUBLESHOOTING

If you encounter any issues, try the following solutions:

Problem Possible Cause Solution
Shade not .
) ) ) Charge the motor. Re-pair the remote. Check app
responding to Low battery, remote not paired, motor issue. )
connection.
remote/app
Shade not moving ) L Check for obstructions. Gently guide fabric back into
Obstruction, fabric misalignment. )
smoothly alignment.
Voice control not Incorrect device name, hub not connected (for Ensure correct device name in app. Verify hub connection.
working Bluetooth), device not discovered. Ask Alexa/Google to discover devices.
SPECIFICATIONS

o Model Number: GW-QZYM-THO00

o Material: Vinyl - Coffee (1 - Rechargeable Smart Motor)
o Product Dimensions: 99"W x 120"H

« Opacity: 100% Blackout

« Operation Mode: Automatic (Motorized, Remote Control, Voice Control, APP Control)



« Water Resistance Level: Waterproof
o ltem Weight: 220 pounds
« Compatible Devices: Graywind APP, Alexa, Google Assistant, Tablet, Smartphone

« Mounting Type: Outside Mount, Inside Mount

WARRANTY & SuPPORT

Graywind smart blinds are designed for easier installation, and manuals and video guides are available. We provide long-term
technical support. For any questions or assistance, please visit the Graywind Store on Amazon or contact our customer support
team.

© 2024 Graywind. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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