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Anpviz 4MP PoE PTZ IP Camera (Model PTZIP204WX4IR) User
Manual

Comprehensive instructions for setup, operation, and maintenance.

1. INTRODUCTION

This manual provides detailed instructions for the installation, configuration, and operation of your Anpviz 4MP PoE
PTZ IP Camera, model PTZIP204WX4IR. Please read this manual thoroughly before using the product to ensure
proper functionality and safety. This camera is designed for surveillance applications, offering high-resolution video,
pan-tilt-zoom capabilities, and smart detection features.

2. SAFETY INFORMATION

Ensure the power supply voltage is correct before connecting the camera.

Do not expose the camera to extreme temperatures, humidity, or corrosive environments.

Avoid pointing the camera lens directly at strong light sources for extended periods.

Handle the camera with care; avoid dropping or subjecting it to strong vibrations.

Installation should be performed by qualified personnel in accordance with local electrical codes.

Disconnect power before performing any maintenance or cleaning.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

1x Anpviz 4MP PTZ PoE IP Camera (Model PTZIP204WX4IR)

1x Waterproof Lid

1x Screw Kit for mounting

1x User Manual

1x After-sales Card

4. PRODUCT OVERVIEW

The Anpviz PTZIP204WX4IR is a 4-megapixel Power over Ethernet (PoE) Pan-Tilt-Zoom (PTZ) dome camera
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designed for both indoor and outdoor surveillance. It features 4x optical zoom, infrared night vision, and advanced
video compression.

Figure 4.1: Front view of the Anpviz 4MP PoE PTZ IP Camera.

Key Features:

4MP HD Resolution: Captures video at 2560x1440 pixels at 30 frames per second.

4X Optical Zoom: Allows for detailed magnification without loss of image quality.

PTZ Functionality: 330° pan and 90° tilt for wide area coverage.

IR Night Vision: Provides clear black and white video up to 67 feet in low-light conditions.

H.265/H.265+ Compression: Efficient video compression to reduce bandwidth and storage requirements.

Built-in Microphone: For audio capture (one-way audio).

Micro SD Card Slot: Supports up to 256GB for local storage (card not included).

IP67 Weatherproof: Suitable for outdoor use, protected against dust and temporary immersion in water.

Smart Detection: Includes perimeter protection (intrusion and line crossing detection) and motion detection.



Figure 4.2: Visual representation of key features including 4MP resolution, IP67 waterproof rating, IR night vision, one-way audio,
pan/tilt, 4X optical zoom, H.265+ compression, and 120dB Wide Dynamic Range.

5. SETUP

5.1 Mounting the Camera

The camera supports both ceiling and wall mounting. A wall mount may require an additional bracket (not included).
Use the provided screw kit for secure installation. Ensure the mounting surface is stable and can support the
camera's weight.



Figure 5.1: Example of the Anpviz PTZIP204WX4IR camera mounted on the exterior of a building, connected to an NVR via network
cable.

5.2 Power and Network Connection

The camera offers flexible connectivity options:

1. Power over Ethernet (PoE) Switch: Connect the camera directly to a PoE switch using an Ethernet cable.
The switch will provide both power (48V-52V) and network access.

2. Anpviz H Series NVR (Plug & Play): For seamless integration, connect the camera to an Anpviz H Series
NVR's PoE port. The NVR will manage power, recording, and network access.

3. DC 12V Power Adapter: If not using PoE, connect a 12V DC power adapter (not included) to the camera's
power input and an Ethernet cable to a standard router or switch for network access.



Figure 5.2: Connection diagrams for PoE switch, Anpviz H Series NVR, and 12V DC power adapter.

5.3 Initial Configuration

After connecting the camera, you can access it via the Guarding Vision app (smartphone), iVMS PC client, or a web
browser (requires plugin for Windows browsers like Edge, Firefox, Chrome). You may need to activate the camera
and set an initial password for security. Refer to the specific software's user guide for detailed configuration steps.

6. OPERATION

6.1 Pan, Tilt, and Zoom Control

The camera features 330° horizontal pan and 90° vertical tilt, allowing you to adjust the viewing angle remotely. The
4x optical zoom provides clear magnification of distant objects. These functions are controlled through the Guarding
Vision app or iVMS PC client.



Figure 6.1: The camera's pan and tilt capabilities, illustrating 330° pan and 90° tilt movement.



Figure 6.2: Demonstrates the clarity difference between a normal view and a 4X optical zoom view.

6.2 Smart Detection Features

The camera includes advanced detection capabilities:

Motion Detection: Configurable to detect movement within the camera's field of view and trigger alerts.

Perimeter Protection: Allows you to define specific areas for intrusion detection or line crossing detection.
When an event occurs, the camera can send immediate alerts via the app or email.



Figure 6.3: Illustration of motion detection triggering an alarm and app push notification.

Figure 6.4: Visual explanation of configurable line crossing and intrusion detection areas.



6.3 Recording and Storage

The camera supports various recording and storage methods:

Micro SD Card: Insert a Micro SD card (up to 256GB, not included) into the camera's slot for local video
storage. Configure recording schedules (continuous, motion-triggered) via the app or PC client.

Network Video Recorder (NVR): Connect to a compatible NVR for centralized recording and management.

Network Attached Storage (NAS) / FTP: The camera supports NAS and FTP for network-based storage
solutions.

Figure 6.5: The camera features a built-in Micro SD card slot supporting up to 256GB for local storage.

The camera utilizes H.265/H.265+ video compression, which significantly reduces file sizes by up to 75% compared
to H.264, optimizing storage space and bandwidth usage while maintaining video quality.



Figure 6.6: Overview of flexible storage options for the camera.

Figure 6.7: H.265+ compression efficiency compared to H.264.

6.4 Remote Access

Monitor your property from anywhere using the following platforms:

Guarding Vision App: Available for iOS and Android devices. Provides live view, playback, and camera
control.



iVMS PC Client: Desktop software for Windows and macOS for comprehensive management.

Web Browser: Access the camera's interface directly via a web browser (Edge, Firefox, Chrome on Windows
require a plugin).

Figure 6.8: The Guarding Vision app interface for mobile monitoring.



Figure 6.9: Remote access options across various devices.

7. MAINTENANCE

Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. For stubborn dirt, use a cloth lightly
dampened with water. Avoid harsh chemicals or abrasive cleaners.

Firmware Updates: Periodically check the Anpviz website or your monitoring software for available firmware
updates. Keeping the firmware updated ensures optimal performance and security.

Environmental Protection: While the camera is IP67 rated, ensure its mounting location minimizes direct
exposure to extreme weather conditions to prolong its lifespan.

8. TROUBLESHOOTING

Problem
Possible
Cause

Solution

No image/video feed

No power to
the camera.

Network
cable
disconnected
or faulty.

Incorrect IP
address or
network
settings.

Check power connection (PoE switch, NVR, or 12V adapter).

Verify Ethernet cable connection and integrity.

Ensure camera's IP address is within your network range and not
conflicting. Use the Anpviz client software to discover devices.

PTZ control not
responding

Software/app
issue.

Network
latency.

Restart the viewing software/app.

Ensure a stable network connection.

Verify PTZ settings in the software (e.g., for Blue Iris, select
"Hikvision DS-2DE/2DF-AE" as the camera type).

Poor image quality at
night

IR
illuminators
obstructed.

Insufficient IR
range for the
distance.

Clear any obstructions from the camera's view.

Ensure the night vision range (67 feet) is adequate for the
monitored area.

Camera attempts to
"phone home"
(unauthorized network
connections)

Default
settings
allowing
external
connections.

It is recommended to configure your network firewall to restrict the
camera's internet access, allowing it to communicate only with
your local NVR or specific authorized services if necessary.

9. SPECIFICATIONS

Feature Detail

Model Name PTZIP204WX4IR



Video Capture Resolution 4MP (2560x1440)

Frame Rate 30 frames per second

Optical Zoom 4x

Pan Range 330 degrees

Tilt Range 90 degrees

Night Vision Range 67 Feet (Infrared)

Video Compression H.265/H.265+

Audio Built-in Microphone (one-way)

Storage Micro SD Card (up to 256GB, not included)

Connectivity Wired (PoE), ONVIF, RTSP

Power Source Corded Electric (PoE or 12V DC)

Power Consumption 5 watts

Weather Resistance IP67 Waterproof

Operating Temperature -22°F to 140°F (-30°C to 60°C)

Dimensions (L x W x H) 5 x 4 x 4 inches

Item Weight 1.83 pounds

Compatible Devices Anpviz NVRs, ONVIF-compatible NVRs/software (e.g., Blue Iris, Synology)

Control Method App (Guarding Vision), PC Client (iVMS-4200), Web Browser

Photo Sensor Technology CMOS

Alert Type Motion Only

Light Source Type Infrared

Video Capture Format MP4

Specific Uses For Product Surveillance

Feature Detail

10. WARRANTY AND SUPPORT

Anpviz provides a 2-Year Warranty for this product. Additionally, Lifetime Technical Support is available to assist
with any questions or issues you may encounter.
For technical assistance or warranty claims, please contact Anpviz support:

Email: support@anpviz.com

Operating Hours: Monday - Friday, 9:00 AM - 6:00 PM (Time Zone not specified, assume PST/EST based on
Amazon.com context)



Figure 10.1: Anpviz customer support contact details.

© 2025 Anpviz. All rights reserved.
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