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INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Skyworth 65 Inch
Ultra 4K HDR Smart TV, Model Q20300. This television features a premium 4K Ultra HD LED panel, HDR
support, and an A53 quad-core processor for optimal picture quality and smart functionality. It operates on
Android TV and supports integrated services like Chromecast, Alexa, and Google Home.

WHAT'S IN THE BOX

Please ensure all items are present before proceeding with the setup:

Skyworth 65 Inch Ultra 4K HDR Smart TV

Power plug

Remote Control

TV Stand (2 pieces)

SETUP

1. Unpacking

Carefully remove the TV from its packaging. It is recommended to have two people for safe handling due to
the size and weight of the television.

2. Attaching the Stand or Wall Mounting

For Stand Installation:
Attach the two stand pieces to the bottom of the TV using the provided screws. Ensure they are securely
fastened.
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Image: Skyworth 65 Inch 4K HDR Smart TV with its two-leg stand attached.

For Wall Mounting:
If you plan to wall mount your TV, refer to the VESA mounting pattern: 200 x 100mm. Use a compatible wall
mount bracket (sold separately) and follow the instructions provided with the wall mount. Ensure the wall can
support the TV's weight.

Image: Rear view of the TV, highlighting input ports and VESA mounting points.

3. Connecting Peripherals

Connect your external devices such as cable boxes, gaming consoles, or sound systems to the appropriate
ports on the back of the TV. The TV features 3 HDMI ports, 2 USB ports (1x USB 2.0, 1x USB 3.0), Ethernet
(LAN), Composite In (AV), RF In (Terrestrial/Cable Input), RF In (Satellite Input), and Digital Audio Out
(Optical).

4. Power On

Plug the power cord into the TV and then into a power outlet. Press the power button on the remote control or
on the TV itself to turn it on.

OPERATING INSTRUCTIONS

1. Initial Setup

Upon first power-on, the TV will guide you through the initial setup process. This includes selecting your



language, connecting to a Wi-Fi network, and signing in with your Google Account to access Android TV
features and apps.

2. Smart Features

Your Skyworth Q20300 TV comes with integrated smart features:

Android TV: Access a wide range of apps, games, and streaming services from the Google Play Store.

Chromecast Built-in: Cast content from your smartphone, tablet, or computer directly to your TV.

Voice Control: Use Google Assistant or connect with Alexa Echo for voice commands to control your
TV and smart home devices.

Image: The Android TV home screen with various streaming applications.



Image: Visual representation of Chromecast built-in functionality.

3. Apps and Streaming

The TV supports popular internet services such as Hulu, Hulu Plus, Netflix, Pandora, Vudu, and YouTube. You
can download more applications from the Google Play Store.

Your browser does not support the video tag.

Video: This video demonstrates general smart TV features and smart home integration. Please note that the video may depict
a different Skyworth model (e.g., 32-inch 1080p) but illustrates common functionalities applicable to your 65-inch 4K model.

MAINTENANCE

1. Cleaning

To clean the screen, gently wipe it with a soft, dry, lint-free cloth. For stubborn marks, slightly dampen the cloth
with water or a screen-cleaning solution specifically designed for TVs. Avoid using harsh chemicals or
abrasive materials. Clean the TV's exterior with a soft, dry cloth.

2. Software Updates

Ensure your TV's software is up to date for optimal performance and security. The TV may prompt you for
automatic updates, or you can manually check for updates in the settings menu.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

No Power: Check if the power cord is securely plugged into both the TV and the wall outlet. Ensure the
outlet is functional.

No Picture/Sound: Verify that the correct input source is selected. Check all cable connections (HDMI,
AV) for secure fit.



Remote Control Not Working: Replace the batteries in the remote. Ensure there are no obstructions
between the remote and the TV's IR sensor.

Network Connectivity Issues: Restart your Wi-Fi router. Go to the TV's network settings to reconnect
to your Wi-Fi network or try a wired Ethernet connection.

Apps Not Responding: Try restarting the TV. If an app is still problematic, clear its cache or reinstall it
from the Google Play Store.

For more complex issues, consult the Skyworth support website or contact customer service.

SPECIFICATIONS

Screen Size 65 Inches

Brand Skyworth

Display Technology LED

Resolution 4K

Refresh Rate 60 Hz

Model Name Q20300

Operating System Android

Connectivity Technology Bluetooth, Ethernet, HDMI, Wi-Fi

Total HDMI Ports 3

Total USB Ports 2 (1x USB 2.0, 1x USB 3.0)

VESA Pattern 200 x 100mm

Power Supply 110-240V 50/60Hz

Control Method Voice

Supported Internet Services Hulu, Hulu Plus, Netflix, Pandora, Vudu, YouTube

Model Year 2019

WARRANTY AND SUPPORT

Your Skyworth 65 Inch Ultra 4K HDR Smart TV, Model Q20300, comes with a 1-year manufacturer's
warranty. For warranty claims, technical assistance, or further support, please contact Skyworth customer
service. Refer to the official Skyworth website for the most current contact information and support resources.
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